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OBPA30OBAHUA TOPO OCTPOBHOWN MYPMAHCKOW OBJTIACTU

NOCTAHOBIEHNE
22.07.2016 Ne 199

06 yTBepxaeHnn AGMMHUCTPATMBHOMO pernameHTa NpegocTaBneHns MyHMLUMNanbHON
ycnyrn «lpepoctaBneHme 6naroyCTpPOeHHbIX XUMbIX NOMELLEHUI crneumanm3MpoBaHHOro
XunuuwHoro cdoHaa no 4OroBopam HanmMa cneumann3npoBaHHbIX XXUIbIX MOMELLEHUN OeTAM-
cMpoTaM n aeTsMm, ocTaBiMMcs 6e3 noneyeHnss poauTenemn, nuuam M3 Ynucna AeTen-cmpoT U
aeTten, octaBlumxca 6e3 nonedeHnst poautenen» (B pegakumm ot 22.03.2017 Ne 84, ot
24.08.2017 Ne 262)

B cootBeTcTBUMN C PeaepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHusaumm
NpeaoCcTaBNeHNs roCyQapCTBEHHbIX W MyHMUMNANbHbIX YCAyr», 3akoHamy MypmaHcKon
obnactn ot 28.12.2004 Ne 568-01-3MO «O OOMONHUTENbHLIX FApPaHTUAX MO coumanbHON
nogaepXkke OeTen-cmpoT U geTen, octaBmxcsa 6e3 nonevyeHna poagntenen», ot 25.12.2012
Ne 1567-01-BMO «O6 obecneyeHMn XWUNbIMKM MNOMELLEHNAMM OETEN-CUPOT U AETEN,
ocTaBLIKMXcs 6e3 nonevyeHus poauTenen, nuy, U3 Ynucna AeTen-cmpoT U AeTen, OCTaBLUMXCS
6e3 nonevyeHus poauTeneny», noctaHoBneHnamu NpasutensctBa MypmaHckon obnactu ot
17.02.2005 Ne 46-TIN «O npaBunax obecnevyeHust XubiMm noMeeHnaMm OeTen-cmpoT u
aeTen, ocTaBlUMXCA ©e3 noneyeHust poauTenen, nuy, M3 Yucna OeTen-CMpoT U AeTewn,
octaBlmxca 6e3 nonedeHus pogutenen», oT 16.11.2010 Ne 513-MMN «O paspaboTke n
YTBEPXKOAEHUN aOMUHUCTPATUBHBIX PErfiameHToB NpefoCTaBfeHUst rOCYyAapCTBEHHbIX YCnyr
(dbyHKUMIM),  ocywecTBnsgeMblX NO  obpalleHnsMm  3asBuTenen»,  MNOCTaHOBIIEHVMEM
agMmunHuctpauun 3ATO r. OctposHon oT 07.04.2011 Ne 79 «O6 yrteBepxaeHuu [lopsgka
pa3paboTkm W  yTBEPXOEHUS  aAMUMHUCTPATUBHLIX  pernaMmeHToB  npefocTaBneHus
MYHUUMNANbHbIX YCnyr (pyHKuuKn), ocywecTBnsemMbiXx no obpalleHusam 3aasutenem» (c
N3MEHEHNAMMN, BHECEHHbIMW nocTaHoBneHnem AamuHuctpauum 3ATO r. OcTtpoBHOWM OT
26.01.2012 Ne 12), AomunHuctpauma 3ATO r. OCTpoBHOW NOCTAHOBMSAET:

1. YTBepanTb npunaraembln  AOMUHUCTPATUBHbLIN  pernameHT npeaocTaBreHus
MyHuuunaneHon yecnyrm  «llpegoctaBneHne  GnarOyCTPOEHHbIX  XKUMbIX  NMOMELLEHNI
cneumanu3anpoBaHHOIO XUNUWHOro doHga no [OoroBopam Havma crneumnann3npoBaHHbIX
XUMNbIX NMOMELLEHNA AeTAM-CMpOTaM U AeTaM, ocTaBwmMMca ©6e3 nonedeHus poanTenemn,
nmyam u3 yucna AeTen-cupoT M geTen, ocTaBuxca 6e3 nonevyeHna poautenen» (ganee -
AOMWHUCTPATUBHLINA PErNMamMeHT).

2. HavanbHuky MyHMuunaneHoOro kaseHHoro ydpexgeHus «Cnyxba ropoackoro
XO34MCTBA  3aKPbITOr0  agMWHUCTPATUBHO-TEPPUTOPMAnNbHOrO  obpasoBaHusa  ropopg
OctpoBHOM MypmaHcko obnactn»  XKemdyxHosy C.[.  obecneyntb UCMONHEHUE
AOMWHUCTPATMBHOIO pernamMeHTa.

3. NpusHaTb yTpatnBwMMn cuny noctaHosneHns AgmumHmuctpaumm 3ATO r. OcTpoBHON:

- ot 31.07.2013 Ne 214 «O6 yTtBepxaeHun ALMUHUCTPATUBHOIO pernameHTa
npefocTaBfieHnUs  rOCyQapCTBEHHOW  ycnyru, npegoctaBngemMonM nNo  nepefaHHbIM
NONTHOMO4UAM, «lMpepocraBneHue GnaroycTpoeHHbIX XuUnbix NnomMeLLeHNI
cneumanu3anpoBaHHOIO XUNUWHOro doHaa no [OroBopam Havma crneumnann3npoBaHHbIX
XUINbIX MOMELLEHUA AeTAM-CMpOTaM U AeTaM, OocTaBwMMca ©6e3 nonedeHus poamnTenemn,
nuuam 13 vyncna geTen-cmpoT 1 AeTen, octaBlumMxca 6e3 nonevyeHus pogutenemny;

- oT 14.04.2016 Ne 93 «O BHeceHMM U3MEHEHUNn B AOMUHUCTPATUBHLIN pernameHT
npefocTaBfeHns  rocygapCTBEHHOW — ycnyru, npeaoctaBngemMord nNo  nepegaHHbIM
NONTHOMO4UAM, «lMpepocraBneHve GnaroycTpoeHHbIX XuUnbix nomMeLleHNI
cneumanu3aMpoBaHHOIO XUNUWHOro doHaa no [OroBopaMm Havma crneumnmann3npoBaHHbIX
XUINbIX MOMELLEHNA AOeTAM-CMpOTaM U AeTaM, ocTaBwmMMca ©6e3 nonedeHus poamnTenemn,



nMuaMm u3 uucna OeTen-cupoT M AeTen, ocTaBliMxcs 06e3 noneveHns poauteneny,
yTBepXaeHHbIn noctaHosneHnem AamuHuctpauum 3ATO r. OctpoBHon ot 31.07.2013 Ne
214».

4. HacTosiee nOCTaHOBfIEHWE BCTynaeT B Cuny nocrne ero oduynanbHoro
onybnukoBaHnsa B rasete «WHGo-BecTHuk OCTpoBHOM» W NOANEXUT pasMELLEHUIO Ha
odmumManbHOM cCanTe OpraHoB MECTHOro camoyrnpasfeHns MyHuuunanbHoro obpasoBaHus
3ATO r. OcTtpoBHON www.zato-ostrov.ru.

maBa agMUHUCTpaLUK
C.E. borpaHoBa

YTBepXaeH nocTaHOBMEHMEM
AomuHunctpauum 3ATO r. OcTpoBHOM
o1 22.07.2016 Ne 199

AOMUHUCTPATUBHBIN pernaMeHT NpeaocTaBneHns MyHUUMNansHOM ycnyru
«MpepnocTaBneHne 6rnaroyCTPOEHHbIX XUMbIX MOMELLEHUI cneunanM3npoBaHHOro
XUnuwHoro ooHAa No AoroBopam Havima creumanm3npoBaHHbIX XXUMbIX NOMELLEHU AeTSM-
cupoTam 1 AeTaM, ocTaBLUMMcs 6e3 nonevyeHns poauTenen, nuuam ns yucrna aeTen-cupoT u
aeTen, octaBlumMxcs 6e3 noneyeHus poautenen»

1. O6wme nonoxeHus

1.1. MNMpegmeT perynupoBaHns AODMUHUCTPATMBHOIO pernaMmeHTa

AOMWHUCTPATMBHBLIA  perfnamMeHT paspaboTaH B UeNnax MOBbIWEHMST Ka4vecTBa
npegocTaBfieHns " AOCTYMNHOCTU MYHUUMNANbHOM yCnyru «[pepocTtasneHne
OnaroyCTpOEHHbIX XWUMbIX MNOMELLEHUA CNeuuMann3npoBaHHOIO XUNuwHoro doHga no
JorosBopamMm HalmMa crneunanu3MpoBaHHbIX XWUMbIX MOMELWEHUn OeTAM-CMpoTaM U OeTsM,
ocTaBwMMcs 6e3 nonevyeHus poauTenen, nvuam u3 4ucna [LEeTEeN-CMpPoT U aeTen,
ocTaBLUMXCa ©e3 nonevyeHns poguTeneny (ganee — MyHuuMnanbHas ycnyra), onpegeneHus
CpOKOB, MOCnefoBaTeNbHOCTU AEeNUCTBUMA NpU NPefoCTaBAeHUM OaHHOW MYyHMLUUNanbHOW
ycnyru.

1.2. OnucaHue 3aaButenen, MMEKLWMX NPaBo Ha NOSy4YeHNE MyHULMNANIbHOW YCRyru

1.2.1. TonyyaTenaMuv MyHUMUMNANbHOW YCRyrn HABASKOTCA OeTU-CUPOTbl U OeTH,
ocTaBLumecsa 6e3 noneyeHns poguTenen, nuua n3 yucna AeTen-cnupoT U AeTEN, OCTaBLUMXCS
0e3 nonevyeHus poanTenen, KOTopble He SABAAITCA HaHUMATENAMM XUIbIX MOMELLEHUIA MO
A0roBopamM CouManbHOro HarMma UM YrieHaMmm CeMbW HaHUMaTEeNa XWUIToro NOMeELLEHUS Mo
Aorosopam coumnanbHOro Harvma nmMdo cOBCTBEHHUKAMM XUIbIX NMOMELLEHUN, a TakkKe AeTu-
CUpPOTbl U AeTun, ocTaBwmecs 6e3 nonedyeHus poauTenen, nuua u3 4Yucna AeTen-cupoTt U
AeTen, ocTaBlUMXcs 0e3 noneyeHuss poauTenen, KoTopble ABNSAKTCA HAHUMATENSMU XKUMbIX
noMeLleHnin No AOroBopam coumarbHOro HamMa WUnn YrieHamMu CeMbW HaHUMaTensa XWUroro
nomMeLLeHns No 4oroBopy coumanbHOro HanMma nmbo cobCcTBEHHMKAMM XUMbIX MOMELLEHUI, B
cnyyae, ecnu ux nNpoXuBaHME B paHee 3aHMMAaeMbIX XUMbIX MOMELLEHUAX MNpU3HaeTCcs
HEBO3MOXHbIM, OM3NYECKME W lOpuMANYECKMe nuua, MMerLlmne npaBo B COOTBETCTBUMN C
3akoHogaTenbctBoM Poccuiickon ®egepaumm nubo B Cuny HageneHus ux 3asBuTensMu B
nopsigke, yCTaHOBIEHHOM 3akoHopatenbcTtBoM Poccuinckon degepaumm, NONHOMOYMSMMA
BbICTynaTb OT WX WMEHW Npu B3aMMOAEWUCTBUM C WCMONHUTENbHLIMU OpraHamum Wnu
00nacTHbIMN yyYpexaeHussMn npu NpefoCTaBNeHMM MYHUUUNANbHOW YCryrk, opraHamu
MECTHOrO CaMOynpaBfieHUsl, Ha TEPPUTOPUN KOTOPOro HaxXoauUTCA MECTO XUTenbCTBa
yKasaHHbIX nuy (aanee — 3asBuTens).

Kunble nomelleHns no JoroBopam Hamma crneunannu3mMpoBaHHOIO XXUITOro NoMeLLeHus
NpefoCTaBNAKTCA TOMbKO NMLAM, BKITHOYEHHbIM B MyHULUMMAnbHbIA CANCOK OETEN-CUPOT U



aeTen, ocTaBliMxcs ©e3 noneyeHust poguTenen, nognexawmx o6ecneyeHuro XunbiMu
NnoMeLLEeHNsMN.

1.2.2. XXunble nomelleHMs npeaoCcTaBnslTCa NUuaMm, ykasaHHbiM B NyHkTe 1.2.1
ALMUHUCTPATUBHOIO pernameHTa, No JOCTUXXEHUU UMK Bo3pacTa 18 neT, a Takke B crnyyae
npnobpeTeHnst UMM NOMHON AeeCnoCOBHOCTM 4O AOCTUKEHUSA COBEPLUEHHONETUS.

Mo 3asBneHuMi0 B MNUCbMEHHOW dopMe JuL, YKasaHHbIX B MNyHkTe 1.2.1
AOMUHUCTPATMBHOIO pernaMmeHTa u AOCTUrwmMX Bo3pacTa 18 neTt, Xunble MNOMELLEHMUS
NpegocTaBnATCA UM NO OKOHYaHUKM cpoka npebbiBaHMsa B obpasoBaTernbHbIX OpraHn3aunsx,
YUPEXOEHUSX  coumanbHOro  OBCNYXMBAHUA  HaCenNeHusl,  YyYpexaeHusix  CUCTeMb
3[1paBOOXPaHEHUS U UHbIX YYPEXOEHUSX, CO34aBaeMblX B YCTaHOBIEHHOM 3aKOHOM MOpsifKe
ANnsa geTen-cupoT n aeTen, octaslumxca 6e3 noneyeHnsa poauTtenen, a Takke no 3aBepLUeHnm
nonyyeHnss NpodeccnoHanbHOro obpasoBaHus.

1.2.3. MNpaBo Ha obGecrneveHne XnnbiM1 NOMELLEHNAMN MO OCHOBAHMSM U B NOpPSiAKe,
yCTaHoBMeHHbIM 3akoHoM MypmaHckon obnactm ot 25.12.2012 Ne 1567-01-3MO «O6
obecneyeHnn XunbiMm NOMELLEHNAMN OeTeN-CUPOT U AaeTen, ocTaBmxcsa 6e3 noneveHus
poauTenen, nuu U3 vyicna AeTen-cupoT U AeTen, ocTaBumnxca 6e3 nonevyeHnsa poguteneny,
COXpaHsieTCs 3a nuuamu, KOTOopble OTHOCUIMCbL K KaTeropum aOeTen-cupoT u geten,
ocTaBLuMxca 6e3 nonevyeHnsa poauTenen, nuy U3 yucna AeTen-cupoT U AeTen, OCTaBLUMXCS
0e3 noneyeHuss poguTenen, n 4OCTUrNM Bo3pacTa 23 neT, 40 hakTnyeckoro obecnevyeHns nx
XUNbIMU NOMELLEHNAMN.

1.3. TpeboBaHua Kk nopagky WHGOPMUpOBaHMA O MOpsiAke NpeaocTaBneHns
MYHULUMMNANbHOW YCNyru, NpegocTaBnseMon no nepeaHHbIM NOSTIHOMOYNAM

1.3.1. OpraHom, npegocTaBnsAlWMM  MyHUUMNANbHYO  ycnyry,  siIBfsieTcs
AOMUHUCTpauna 3ATO r. OcTtpoBHoNn. HenocpeacTteBeHHoe npegocTraBneHne
MYHMUMMNANbHOW yCcnyrn ocywecTBnsaetca MyHuumnanbHbIM - Ka3eHHbIM  yYpeXXaeHnemM
«Cnyxba ropoackoro  Xo3siIMCTBa  3aKpbITOrO  agMWHUCTPATUBHO-TEPPUTOPUANTLHOIO
obpasoBaHusa ropog OctpoBHon MypmaHckon obnactu» (ganee - MKY «CIX 3ATO r.
OcTpoBHOW»), B N1LE OoTAENa y4eTa n permctpauumn rpaxaaH (ganee — Otaen).

NHdopmMaumst 0 mecTe HaxoxaeHus, rpaduke paboTbl, BPEMEHN NpUEMa, KOHTaKTHbIX
TenegoHax, oduuManbHOM CanTe W 3nekTpoHHon noyTe AgmuHuctpauum 3ATO T.
OctpoBHon n Otgena npmeoasTcs B npunoxeHun Ne 1 kK AQMUHUCTPATUBHOMY perfnameHTy,
coobuatoTcs no TenedoHy U pasmMeLLaroTes:

- Ha BblBECKe npu Bxofe B kabuHet OTaena;

- Ha MHOPMALMOHHbIX CTEHAAX B kabnHeTe OTaena.

1.3.2. VIHpopmMmpoBaHMe no BornpocaMm npefoCcTaBfeHus MyHULMNANbHOW yCryru
OCyLLeCTBNAT cneunanuctel OTaena.

1.3.3.HdopmMmMpoBaHMe oCcyLLecTBSAETCA B BUAE:

- YCTHOMO KOHCYNbTUPOBaHUS;

- MUCbMEHHOIO KOHCYNbTUPOBAHUS.

1.3.4. HpopmupoBaHme oCyLLECTBAAETCH C UCNOMb30BaHMEM:

- cpeacTs TenedoHHOM CBA3N;

- CpeaCcTB NOYTOBOM CBA3M;

- ANEeKTPOHHON noYvTbl admzato@zato-ostrov.ru, sgh@zato-ostrov.ru;

- HTepHeT - nopTtana «locygapctBeHHble ycnyrn MypmaHckon obnactm» no agpecy:
www.51gosuslugi.ru;

- NH(POPMALMOHHBIX CTEHO0B.

1.3.5. lpn oTBETE Ha TenedoHHbIE 3BOHKKU crieumnanuctel OTaena oba3aHbl:

- Ha3BaTb HaMMEHOBaHWE yYpeXaeHus, JOMKHOCTb, CBOM (haMunnto, MMsi, OTYECTBO;

- OTBeYaTb KOPPEKTHO, HE AOMNYCKaTb B 3TO BPEMS Pa3roBOpOB C APYrMMM NOAbMN.

MakcumanbHoe BpeMsi TenedOHHOro pasroBopa He OOITKHO npesbiwaTb15 MUHYT.

1.3.6. lNpun oTBeTe Ha Tene(OHHble 3BOHKM M MNpW YCTHOM oOpalleHun rpaxgaH
cneumanuctel OTaena B npegenax cBoen KOMNeTeHunn JaT OTBET CaMOCTOATENBHO.
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Ecnn cneumnanuct OToena He MOXET AaTb OTBET CaMOCTOATENbHO NMBO NMoaroToBka
oTBeTa TpebyeT NpOAOIIKUTENBHONO BpeMeHun, oH 06s3aH BbibpaTb OOMH M3 BapuaHTOB
AanbHENLUNX OENCTBUN:

a) NpeanoXuTb 3asBUTENO0 U3NOXNTb CYyTb 0OpaLleHnsa B MMCbMEHHON bopMe;

6) Ha3HaunTb apyroe ygobHoe anga 3asButens BpeMsi AN KOHCYNbTauum;

B) B ABYXOHEBHbIN CPOK AaTb KOHCYNbTALUMUIO MO KOHTAKTHOMY TenedoHy, ykazaHHOMY
3aasutenem.

1.3.7. Cneunanuctel Otgena o643aHbl OTHOCUTLCS K OBpaTMBLUMMCS rpakgaHam
KOPPEKTHO N BHUMATENBHO, HE YHMKasi MX YeCTU U AOCTOUHCTBA.

1.3.8. TlMCbMEHHbIE pa3bACHEHMS OAlOTCS NPU HanMyMM MUCbMEHHOro obpalleHus
3agasutens. Cneumanuctel OTaena kBanMuUNMPOBaAHHO FOTOBAT pas3bsACHEHUs B npegenax
CBOEN KOMMeTeHUMN.

1.3.9. HavanbHuk MKY «CI'X 3ATO r. OctpoBHoM» nmbo nuuo, ero 3ameljarollee,
onpeaensieT UCMNOMHNTENS ANsi NOATOTOBKM OTBETA MO KaXX4OMY KOHKPETHOMY NMUCbMEHHOMY
obpalleHuto.

1.3.10. NncbMeHHbIN oTBET noanucbiBaeT HadanbHMK MKY «CI'X 3ATO r. OctpoBHON»
unu nuuo, ero 3amewarowee. OTBET OOMKEH coaepxaTb aMUnuIo, nHuumnanbsl U TenedoH
NCNONHUTENS.

McnonHutenb HanpaensieT OTBET MNUCbMOM, 3MEKTPOHHOW MOYTOW, MNOCPeaCTBOM
dakcMMmunbHon cBA3n nMbo C ucnonb3oBaHMeM ceTu «/HTepHeT», B 3aBUCUMOCTU OT
cnocoba obpalieHna 3aaButens 3a KOHCynbTaumen nnu crnocoba JOCTaBKM, YKa3aHHOIMoO B
NMCbMEHHOM obpalleHnn 3asaBUTeENS, B TOM YACIE HAPOYHbIM.

1.3.11. Mpu nHgmMeBuayasnbHOM MUCbMEHHOM KOHCYNbTUpOBaHUM cneuuanuct OTtaena
HanpasnseTt oTteBeT 3asiButento B 10-OAHEBHbLIA CPOK CO OHA pernctpauum nUCbMEHHOTO
obpaweHus.

1.3.12. Cneunanuct Otaena coobwaeTr 3aaBuTento BpemMsi NpeacTaBrieHns
AOKYMEHTOB 1 HOMep kabuHeTa, B KOTOpLIN crneayeT obpaTntbes.

1.3.13. Cneumanuct Otgena B obszaTenbHOM nopsiake uHdopMmupyeT 3asiBuTtens,
npeacTaBMBLLErO JOKYMEHTbI ANsi NPefOoCTaBNeHUst MyHULMNANbHOW YCIyru:

- O CpOKax NPUHATUSA peLLUEHNs O NPeaoCTaBNEHNUN MyHULMNANBHOW YCNYTIW;

- 06 OCHOBaHMSIX 1 YCNOBUAX NPEAOCTaBNEHNA MyHULMNANbHON YCNyri;

- 06 oCHOBaHMAX OTKa3a B NPeOoCTaBNEeHMM MyHMUMNANbHOWN YCIYIu;

- 0 NopsagKe NonyYeHns KOHCynbTauuMim NO BONpocam npefocTaBneHns MyHUUunanbHom
ycnyru;

- 0 nopsigke obanoBaHUW pelleHun, OencTBuin unu 6e3gencTeBnsa cneumanucToB
OTtpena;

- 0 NepeyHe OOKYMEHTOB, HEOBXOoaUMbIX ANSA NpeaoCTaBnNeHnsa ycryru, B TOM Yucne o
AOKYMEHTaX, KOTOpble OH OOJHKEH NpeAcTaBuUTb CaMOCTOSTENbHO, U AOKYMEHTax, KOTopble
opraH  MECTHOro  caMoynpaBfieHuss  NOfyYuT B pamMkax  MeXBEOOMCTBEHHOMO
B3anMOAENCTBUSA, ecnn 3asBUTENb HE NPEeACTaBUT UX MO COBCTBEHHOW MHULMATMBE.

1.3.14. YCTHOE KOHCYNbTUPOBaHME OCYLLEeCTBNAETCA HEenocpeacTBEHHO Ha Mpuéme
cneunanuctamm OTaena B NPUEMHbIE AHN U YaChl.

1.3.15. KoHcynbTupoBaHME  OCyLeCTBNAeTcsa  Takke MNyTém  0dopMIieHuUs
MHAOPMALMNOHHBIX CTEHOOB. MHGOPMaLVOHHbLIE CTEHObl OOMKHbI OblTb XOPOLLO OCBELLEHBI,
a npegcraBnsemMas MHopmauus CTpyKTypupoBaHa.

1.3.16. Cneumanuctel OTAena ocyLLeCcTBNAKT NPUEM 3asiBNEeHUN U cOop AOKYMEHTOB
ANs NpeaocTaBnNeHNsa MyHUUMNanbLHOM yCrnyrn B COOTBETCTBMM C rpaddukom paboTbl.

1.3.17. Ha nHdopmaumoHHbIx cteHaax B Otaene pasmewarnTcsa agMUHUCTPATUBHbIE
pernamMeHTbl NPeaoCTaBNeHNs MyHULMNanbHbIX YCNyr, NpegocTaBnseMbiX crneuuanuctamm
Otpena.

1.3.18. Cneunanuct OTtgena B ob6sa3aTenbHOM nopsiake WMHopMupyeT 3aaBuUTenst o
nepeyHe OOKYMEHTOB, HEOOXOOUMbIX AN NPeaoCTaBNeHUs MyHMUMNANbHOW yCnyrn, B TOM



ynucne o0 AOKyMeHTax, KOTopble OH AOJKEH NpeacTaBuUTb CaMOCTOSATENBHO, U O AOKYMEHTaXx,
kotopble MKY «CIX 3ATO r. OCTpoBHOW» MNOSMyYMT MO KaHanam MeXBeOOMCTBEHHOIMO
B3aMMOOencTBus, ecnm 3asBuTenb He NPeacTaBuUT UX NO COBCTBEHHOM MHMUMATUBE.

2. CtaHgapT npegocTaBneHus MyHUUUnansHoOm ycryrm

2.1. HanmeHoBaHMe MyHUUMNANbLHOM YCryru

MpepocTtaBneHne 6naroyCTPOEHHbIX XKUMNbIX MNOMELLEHU  chneunanm3mpoBaHHOro
XUNUWHoro ¢oHga no AOroBopaM Havma >KUIbIX NMOMELEeHUN OeTAM-CMpoTaM U LEeTAM,
ocTtaBwMMcs 6e3 nonevyeHns poauTenen, nvuam Ku3 4ucna LEeTEen-CMpoT Wu  aeTen,
ocTaBLIMXca 6e3 noneyvyeHnsa pogutenen.

2.2. HanmeHoBaHWe yypexaeHus, npeJoCcTaBnsowero MyHUUMnanbHyo yenyry

2.2.1. OpraHom, npefocTaBnASOWMUM  MyHUUMNANbHYHO  YCnyry,  SBRAsieTca
AOMUHUCTpauna 3ATO r. OcTtpoBHoNn. HenocpeacTteBeHHoe npegocTaBneHne
MyHuumnaneHon ycnyru ocywectensaetca MKY «CIFX 3ATO r. OcTtpoBHOM».

MyHuuunansHas ycnyra MoxeT MpefoCTaBnsTbCs B MHOMOMYHKUMOHANBHOM LIEeHTpe
(nanee — MoLl) B yactu:

- Npuema, pernctpaumm n nepegaym B AamumHumctpaumio 3ATO r. OcTpoBHON 3asBneEHUI
N JOKYMEHTOB, HEO6X04MMbIX AN NPeaoCTaBNEHNA MYHULMNANbHOW YCIYTuA;

- (bopMmnpoBaHMa U HanpaBneHUs MeXBEAOMCTBEHHbIX 3anpoCoB;

- Bbl4aun pesynbTata npeaocTaBneHnss MyHUUMnanbHOM yCryrmny.

lMpepoctaBneHne MyHuumnaneHon ycnyrm ocyuwectenger MKY «CrX 3ATO .
OcTpoBHONY.

2.2.2. MNpun vcnonHeHun myHuumnanbHon ycnyrm MKY «CIX 3ATO r. OctpoBHOM»
ocywiectenget B3ammogencteme ¢ OTgenom obpasoBaHus, KynbTypbl, crnopta W
monogexHon nonutukn AgmuHuctpaumm 3ATO 1. OctpoBHon (ganee — OOKCMI
AomnnHunctpaummn 3ATO r. OcTpoBHOR).

2.3. PesynbTat npegoctaBneHns MyHULUMNAIbHOM YCIyru

KoHeYHbIM pe3ynbTaToM NpeaocTaBneHns MyHUUMNanbHOM yCnyru sBnseTcs:

- 3akniyeHne c 3agBuTeneMm [oroBopa HavMMma CchneumanuaupoBaHHOIO  XKWUMOro
NOMeLLEHNS;

- peweHne 06 oTKase B NpefoCTaBMEHUM XUIOro MOMELLEHNS NO AOroBopy Hanma
cneunanmsanpoBaHHOO XUOro NoOMeLLEHMS.

2.4. Cpoku NpeaocTaBneHns MyHMUMNanbLHOM yernyrm

2.4.1. CpOK NpUHATUS peLLeHnst O NpeaoCTaBNeHUN XNUNoro noMmeLleHnsa coctasnset 30
AHen ¢ MoMeHTa obpalleHns 3aasutens.

24.2. B TedyeHne 15 pabounmx pgHen cCoO [OHA nNpeacTaBneHus  3asiBrieHus,
MEeXBeLOMCTBEHHas KOMUCCUS MO BOMpOCaM MNpeaoCTaBNeHNa AOMOMHUTENbHbIX rapaHTUin
npaBa Ha Xunble MNOMELeHUs OeTaM-CMpoTaM M OeTaM, ocTaBwumcs 6e3 nonedeHus
poauTenen, nuuam u3 Yncna geTen-cnpoT U AeTen, ocTaBLUMXcs 6e3 nonevyeHnsa poguTenen,
Ha Tepputopmn 3ATO r. OCTpOBHOW NPOBOOUT MNPOBEPKY CBEOEHUW, copepXaluuxca B
AOKYMEeHTax, U NPUHNUMaET peLleHmne:

- 06 wusgaHuM nocTtaHoBneHus o6 obecneyeHun ONAroyCTPOEHHLIMU XUMbIMU
NoMeLLeHNAMN  CreuManu3npoBaHHOIo KUMULWHOIO  coHaa geTer-cupoT W aeTen,
ocTaBLUMxca 6e3 noneveHnsa pogutenen, nuy U3 yucna geTen-cmpoT U AeTen, OCTaBLUMXCS
6e3 noneyeHns poanTenen;

- 06 oTKase B nNpedocTaBfeHMM MyHUMUMNANbLHOW ycnyrm no obecnedyeHuto
6GnaroyCTpoOEHHbIMU XWUMbIMA MOMELLEHUSIMU  CMELMann3NpOBaHHOMO XUNULLHOIO doHAa
AeTaM-cmpoTam 1 OeTaMm, ocTaBmnmca 6e3 noneyeHus pogutenen, nuuam u3 vyicna geten-
CUpPOT 1 AeTen, ocTaBlumxcsa 6e3 noneyeHnsa poantenen.

PeweHune yTBepxagaeTca npaBoBbIM akTOM OpraHa MecTHOro camoynpassneHusi. Konus
pelleHns B TeyeHne 3 paboumx gHen Co OHSA ero BblIHECEHUSI HanpaBnseTcs 3asaBuTento.



2.4.3. MakcumanbHbI CPOK OXUAAHWUA B o4vepeau npu rnopgade 3asiBfieHus o
npegoCcTaBfeHMM MyHUUUNANbHOW YCNyrM u nNpu NonyyvyeHuu pesynbTata npegocTtaBfieHus
ycnyru coctaBnsaet 15 MUHyT.

2.4.4. Cpok Oencreus OoroBopa Hamma chneumanm3avpoBaHHOMO XWUMOro MOMELLEHMS,
npegocTaBnsieMoro geTaM-cmpotam uM AeTaMm, ocTaBlmmca 6e3 noneveHusa poauTenen,
nmuam 13 Yncna geTen-cnpoT 1 aeTen, octaBlumxcs 6e3 nonevyeHnsa pogmtenen, coctaBngaeT
naTb NerT.

2.4.5. B cny4yae BbisiBfieHUs 06CTOATENBCTB, CBUOETENBLCTBYHOLWMX O HEOBXOAUMOCTU
oKasaHus nuuam CoaencTBusa B NPEOSONEHNN TPYAHOM XKU3HEHHOW CUTYaLUnn, HA OCHOBaHUN
3aKMYEHNS MEXBELOMCTBEHHON KOMUCCUN O HEOBXOAMMOCTU NPOASIEHMS LOroBopa Harma
cneumanuanpoBaHHOro XUNoro NoMeLleHns, 4oroBop HanmMa cneumanmanpoBaHHOMO XMUOro
NoOMeELLEHNS 3aKIioYaeTcsl OpraHoM MECTHOIo camMOoyrnpaBfieHUs Ha HOBbIN NATUNETHUA CPOK.
[loroBop Hanma cneuuanuanpoBaHHOIO XUIOro MOMELLEeHUs MOXeT ObiTb 3akn4veH Ha
HOBbIV NATUNETHUI CPOK He Boree Yem oavH pas.

Mopsgok  BbISIBNiEHUS 06CTOATENBLCTB, CBUAETENLCTBYOWMX O HeobXoaMMoCTu
oKa3aHus OeTaAM-CMpOoTaM U AeTsaM, ocTaBwummcs ©6e3 nonevyeHus poauTenen, nuuam ua
yucna peTen-cupoT U geTen, OcTaBwuxcss ©6e3 noneyeHuss poauTenen, KOTopble He
SABMAOTCA HaAHUMATENSAMU XKUMbIX MOMELLEHM NO AOroBOpaM COLMArbHOMo HarMma Wnu
4YfieHaMN CEMbW HAaHMMATENS XXUMOro NOMELLEHNS NO OroBopamM coumanbHOro Hamma nmbo
COBCTBEHHMKAMMN XUNbIX NOMELLEHWNA, COOEVACTBUA B MNPEOOONEHNN TPYOHOW >XMU3HEHHOW
cuTyaumn yTBepxaeH noctaHoBneHnem [lpaButensctBa MypmaHckon obnactm ot
17.02.2005 Ne 46-MIN «O npaBunax obecnevyeHnsa XunbiMm NOMeELEeHUAMN OeTEN-CUPOT U
aeTten, octaBluxcs ©e3 noneyeHnsa poauTenen, nuuy M3 vucna OeTen-cupoT N OeTen,
ocCTaBLUMXCS ©e3 noneyeHns poanTenemn».

2.5. NpaBoBble OCHOBaHMA ANsi NpefoCTaBneHUst MyHULMNAnNbHOM yCnyrm

2.5.1. NpegocTaBneHne MyHULMNanbLHON YCyrn OCyLLLECTBISIETCA B COOTBETCTBUM C:

- KunuwHeim kogekcom Poccunckon depepaunu;

- N'paxkpaHckum kogekcom Poccunnckon denepaunu;

- ®epepanbHbIM 3akoHOM OT 21.12.1996 Ne 159-d3 «O gononHUTENbHbIX rapaHTMSaX No
coumnanbHOW NoAaepXKKe AeTEN-CMPOT U AeTeN, OCTaBLUMXCA Be3 noneyeHns poanTenemny;

- 3akoHom MypmaHckon obnactm ot 13.12.2007 Ne 927-01-3MO «O HageneHuu
OpraHoB MECTHOrO CaMOynpaBliEHUss MyHUUMNanbHbiX O06pa3oBaHUMM CO CTaTycoMm
ropoAckoro OKpyra W  MyHMUMNANbHOrO pavioHa OTAEefbHbIMKM  rocyAapCTBEHHbLIMU
NOSTHOMOYNAMM MO ONEKE U NONEYNTENBCTBY B OTHOLLUEHNN HECOBEPLLUEHHOMNETHUXY;

- 3akoHoM MypmaHckon obnactu oT 28.12.2004 Ne 568-01-3MO «3akoHOM
MypmaHckon obnactmn ot 28.12.2004 Ne 568-01-3MO «O [oOnNOnHUTENbHbBIX rapaHTUsiX Mo
coumanbHOM NogaepXke AeTEN-CUPOT N AeTen, ocTaBLlumxcs 6e3 nonevyeHns pogutenemny;

- 3akoHoMm MypmaHckon obnactu ot 25.12.2012 Ne 1567-01-BMO «O6 obecneyeHumn
XUNbIMM NOMELLEHNAMN OETEN-CUPOT U OETEN, OCTaBLUMXCA 6e3 noneyeHnsa poantenen, nuy
N3 Yncna geTemn-cmpoT 1 geTen, octaBlumxcs 6e3 nonevyeHns pogutenemny;

- noctaHoBneHuem [pasutensctBa MypmaHckon obnactun ot 17.02.2005 Ne 46-111 «O
npasunax obecneyeHus XuUnbiMnU MOMELLEHUSIMU OETEN-CUPOT U AeTen, octaBuxca 6es
noneyeHnsa poauTenen, nuy U3 Ynucna AeTen-cupoTt U geTen, octaBlumxca 6e3 noneveHus
poanTeneny;

- noctaHoBneHuem [lpaButenbctBa Poccunckon degepaumm ot 28.06.2013 Ne 548
«O06 yTBEPXKOEHMM TUMOBOrO OOrOBOpa HaWMa XWMOro MOMELLEHUs Onsi OEeTEN-CUPOT MU
aeTen, octaBluxcs ©e3 noneyeHusa poauTenen, nuuy M3 vucna OeTen-cupoT n OeTen,
OoCTaBLUMXCS 6e3 noneyeHus poanTenemny;

- noctaHoBneHmem AgmuHuctpaumm 3ATO r. OctposHon oT 30.04.2013 Ne 116 «O
npenocTaBnNeHMM OOMOMHUTENbHbBIX rapaHTU NpaBa Ha XWnble NOMELLEeHUs OeTAM-CMpOoTam
N geTtam, octaBwmmca 6e3 noneyeHusa poguTenen, nuuam u3 yucrna geTen-cupoT u geTen,
ocTaBLmxca 6e3 noneyeHusa pogutenen Ha Tepputopmum 3ATO r. OCTPOBHOMY.



2.6. lNepeyeHb [OKYMEHTOB, HeOOXoAUMbBIX ANA NPefoCcTaBfeHMs MyHUUMNAanbHOM
ycnyru

2.6.1. [ina npepocTaBneHns Xunoro noMeLLeHns nuuam, ykasaHHoelM B nogpasgene 1.2
AOMUHUCTPATMBHOIO pernaMmeHTa, HeobxoanMOo 3asiBrieHMe B COOTBETCTBUM C NPUITOXEHUEM
Ne 1 K ADQMUHUCTPATUBHOMY perfnameHTy.

2.6.2. 3aaBneHne MOXeT ObiTb NpeacTaBfeHO B (hopmMe 3MEKTPOHHOrO LOKYMEHTA,
nopsgok odopMIiIEHMs KOTOPOro onpefensieTcd HOpMaTUMBHBIMU - NPaBOBbLIMM - aKTaMu
MpaesutenbctBa Poccuinckon Pegepaumm n MypmaHckon obnactn, u HanpaBfieHO B OpraH,
OCYLLECTBMALWNA y4eT U perucTpauuio rpaxgaH Cc WUCrnonb3oBaHMEM WHAOPMaLWNOHHO-
TeNeKOMMYHUKaLMOHHBIX ceTen obLuero nonb3oBaHus, B TOM Yncre cetn NHTepHerT.

2.7. lNepeyvyeHb OCHOBaHUW AN OTKa3a B nNpuemMe OOKYMEHTOB, ANA NPUOCTaHOBMEHUS
UNn oTKasa B NpegocTaBfieHUn MyHULMNANbHOW YCIyru

2.7.1. OcHoBaHMeM 515 OTKasa B nNpefocTaBneHun MyHUUMNanbHOW YCNyru aBnsaeTcs
oTcyTcTBME 3aaBuUTENs B MyHULMMNANbHOM CrUCKE.

2.7.2. OcHOBaHMA ana oOTkasa B MpuMeMe [OOKYMEHTOB, HeobxoaumbiX Ons
npegocTaBneHns MyHULUMNanbHOW yCrnyrn, OTCYTCTBYHOT.

2.7.3. HenpegctaesneHne (HecBoeBpeMeHHOEe MpeacTaBfeHne) OpraHoM  Unu
opraHusaumen rno MexseJOMCTBEHHOMY 3anpocy AOKYMEHTOB M MHGOPMauun, HEe MOXeT
ABMATLCS OCHOBAHWEM A5 OTKa3a B npefocTaBfeHun 3asaBuTento MyHULMNanbHON yCryri.

2.8. Pasvep nnatbl, B3MMaeMon ¢ 3aaBuTensa npu npegoctaBreHnn MyHULMNanbHON
ycryru, n cnocobbl ee B3MMaHUs

lMpepocTaBneHne MyHUUMNanbLHOM ycryrn ocylecternseTcs 6ecnnaTHo.

2.9. TpeboBaHus K MecTaM NpefocTaBneHns MyHUUUNanbHOW yCryru

2.9.1. UeHtpanbHbin Bxogq B MKY «CIX 3ATO r. OcTtpoBHOM» OOMKeH ObiTb
obopynoBaH UWHQOpMaUMOHHON Tabnuykon (BbIBECKOW), coAepXallen cnenyoLlyro
MHdOpMaLNIO:

- HammeHoBaHue MKY «CI'X 3ATO r. OctpoBHOWY;

- pexum paboThl.

Bxoa B 30aHue, B KOTOPOM pacrornioXeH opraH, NpeaoCTaBnsowmin MyHULMNANIbHYO
ycnyry, obopyayeTcss KHOMKOWM BbI30Ba, MO BO3MOXHOCTM, MaHAycaMu, paclUMpeHHbIMU
npoxogamMu, No3BosisAWmMMn obecneunTb BecnpenaTCTBEHHbIN A0CTYN UHBANMAOB, BKNOYas
WMHBaNMAoB, UCMOMb3YOLLMX KpeCna-KOMsCKU.

2.9.2. HanpotmB 3paHus [OMKHO ObiTb 006OpygoBaHO MeECTO ANfsi  MapKOBKU
aBTOTpaHCMNOpTa C yKasaTtenem oTAeNibHOro MecTa Ansi MHBanNuaos.

2.9.3. lpuém 3asBuTenem oOcCyLECTBNAETCS B OTBEOEHHbIX Ans 3TUX Uenen
NMOMELLEHNSX.

2.9.4. MNpucyTcTBEHHbIE MeCTa BKMOYAT MecTa ANd OXuaaHus, UHPOPMUPOBAHUA U
npuéma 3asBuTtenen.

2.9.5. MNomeLleHns OOMKHbI COOTBETCTBOBATb CAHUTAPHO-TMIMEHNYECKUM NpaBuiam u
HOpMaTuBaMm.

2.9.6. Mecta pans wvHGOpMUMPOBaHUSA, MpedHa3HayYeHHble Ans  03HaKOMSEeHUs
3asButenen ¢ MHPOpMaUMOHHLIMU MaTepmanamm, obopyayrTcs:

- NHPOPMALMOHHBIMU CTEHAAMMU;

- CTYNbAMU 1 CTONIaMU AN BO3MOXHOCTU OPOPMIIEHUS JOKYMEHTOB.

B nomeLueHnsax, B KOTOpbIX NPeAOCTaBSATCA MyHULMUNANbHbIE YCIYrN, OOMKHbI ObITh
co3faHbl ycrnoBus ana obecneyeHns OOCTYNHOCTU YyKa3aHHbIX OObEKTOB ANs MHBaNMaoB U
APYrMx ManomoOunbHbIX rpynn  HaceneHuss B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuinckon ®egepaunm o coumanbHOM 3awmTe MHBanmaos.

2.9.7. NHdopmaumMOHHble CTeHAbl, CTOMbl Afs MNUMCbMa pasMellarnTca B MecTax,
obecneunBaromx cBOGOAHBIA [OCTYN K HUM  NUUaM, WMEKLWMM  OrpaHUYeHHbIe
BO3MOXHOCTM NepeaBmkeHusl, B TOM YMCie nHBanmaam, NCNomnb3yoLWmnM Kpecna-KossiCKu.



2.9.8. MecTta anga oxugaHua OOMKHbl COOTBETCTBOBaTb KOMOPTHLIM YCNOBUAM AN
3agasuTenen n ontTMmarbHbIM YCrnoBusM Anda paboTel cneunanuctos OTaena.

2.9.9. Mecta oxugaHua B oyepeau Ha nNpencrtaBneHue AOKYMEHTOB AOSMKHbI ObiTb
obopygoBaHbl  CTynbaAMK. KonnyecTtBO MeCT OXuaaHusi onpefensaetrcsa  wmucxogsa wms
PakTU4YECKON Harpyskm M BO3MOXHOCTEM AN UX pasMeLLleHUsi, HO He MOXeT COCTaBfiATb
MeHee 2 MEeCT Ha KaXjoe LOIMKHOCTHOE NnUo, BeayLlee nNpuém.

2.9.10. Mecta gnsa 3anonHeHWss OOKYMEHTOB obopyayltoTcs CTynbsMW, CTONaMu U
obecneuynBaloTcs obpasuamu 3anosiHEHUs LOKYMEHTOB, GriaHkamMun 3asiBlIEHUA N pyvKamm
Ans nucbma.

2.9.11. MecTto OXumaaHuUa [OOIMKHO HaxXOOUTbLCA B XOnne WM WMHOM cneumaribHO
nNpMcnocob6neHHOM MOMELLEHMMN.

2.9.12. Ina co3gaHus KOMGOPTHbLIX YCNOBUM OXMAAHUA Ha cToflax ans nucbmMa MoryT
pasMeLlaTbCa rasetbl, XypHarnbl, nedatHas npoaykuMsi no BoOMpocam npefocTaBieHns
MYHULMNANbHOW YCAyrn.

2.9.13. B MKY «CI'X 3ATO r. OcTpoBHOM» oOpraHu3yeTcs nomelleHve ana npuvéma
3asaBuTenen B Buae otaenbHOro kabmHera.

2.9.14. KabuHeT npmnéma 3aasutenen OormkeH 6bITb obopynoBaH MHPOPMAaLNOHHOM
Tabnu4ykom c ykazaHnem:

- HoMepa kabuHeTa;

- hammnun, umeH, ot4yecTs crneumanuctoB OTaena, OCyLLECTBASIOLWMX NPUEM.

2.9.15. CneunanucTtbl oTgena obecneymBalTCca fUYHONM  NAEHTUGMKALNOHHOM
KapTOYKOMN.

2.9.16. MecTto onga npuéma noceTuTens JOMKHO OblTb CHAaBXEHO CTYSIOM, UMETb MECTO
ANs nucbMa n packnagku 4OKYMEHTOB.

2.9.17. B uensx obecnevyeHns KOHMpuOeHUManbHOCTU cBegeHnn o 3assuTtene
OOHOBPEMEHHO BedéTcss NpuéM  TOoNMbKOo  oaHoro  nocetutens. OpgHOBpeEMEHHoEe
KOHCYIbTUpoBaHue 1 (Mnun) npmém AByx u boree nocetTuTenen He JONYyCKaTCs.

2.10. MNokasaTtenu AOCTYNHOCTU N KadecTBa MyHULMNAIIbHOM YCIyru

2.10.1. CoctaB nokasaTenem [JOCTYNHOCTM UM  KayecTBa nNpenoCTaBeHus
MYHUUMNANbHOW  yCryrM noapasfensieTca  Ha ABe  rpynnbl:  KONMYECTBEHHbIE W
Ka4yeCTBEHHbIE.

2.10.2. B rpynny KOnM4YeCTBEHHbIX NoKasaTenen 4OCTYyNHOCTU BXOOAT:

- KONMW4ecTBO B3aMmogencTBum 3asButend C  OOSDKHOCTHbIMM - nvuuyaMum  npu
npegoCcTaBfeHMM MyHULMNANbHOW YCIYTu;

- BpEMS OXngaHus npegocTaBfieHnUs MyHUUMNanbHOW YCNYru;

- rpadouk paboTbl cneunanuctoB OTaena;

- mecTto pacnonoxeHust MKY «CI'X 3ATO r. OcTpoBHONY;

- KONMYECTBO AOKYMEHTOB, TpebyeMbix Npu NOMy4YEHUN MYHULMNANBHOW YCAYTr.

2.10.3. B u4ucno kadecTBeHHbIX MoOKasaTtenen AOCTYMHOCTU nNpeaocTaBnisemMon
MYHULMNANbHOW YCNyru BXoaNaT:

- HOCTOBEPHOCTb UHPOPMAaLUKM O NPeAoCTaBNsSEMON MyHULMNANBHOW yCnyre;

- Hanu4ue pas’nU4YHbIX KaHanoB NOfy4YeHNs MyHUUUNanbHOW yCryru;

- BO3MOXHOCTb MOMy4YeHns uHGopmMauum O XoAde NpefoCTaBfeHUs MyHULMNAanbHON
ycnyru,

- NPOCTOTa U ACHOCTb U3MOXEHUS NHOPMALNOHHBLIX U UHCTPYKTUBHBIX JOKYMEHTOB.

2.10.4. B rpynny KOnM4YeCTBEHHbIX MokasaTeriel OUEeHKM KayecTBa NnpeaocTaBrsieMon
MYHULUMNANbHOW YCNyru BXoaAaT:

- cobnogeHe CpoKoB NPeaOCTaBIEHNS MYHULMNANbHON yCnyru;

- KONN4ecTBO 0OOCHOBAHHBIX anob.

2.10.5. K kayecTBeHHbIM NnokasaTensam OLEeHKN Ka4yecTBa OTHOCATCS:

- KynbTypa o06cnyxmBaHus (BEXINBOCTb, 3CTETUYHOCTD);

- Ka4eCTBO pe3ynbTaToB TpyAa COTPYAHMKOB (NPOheccMoHanbHOe MacTePCTBO).



2.10.6. lNokasaTenu JOCTYNHOCTM U KayecTBa NpeaocTaBrieHns MyHULMNansHOW yCryru
N UX 3Ha4YeHns1 NnpuBedeHbl B npunoxeHmm Ne 3 Kk ADMUHUCTPaATUBHOMY perfamMeHTy.

2.11. Npoumne TpeboBaHMA K NpegoCTaBNEHNIO MyHULMNANbHOW yCryru

BnaHkn 3asBneHns n gpyrux AOKYMEHTOB 3adBUTENb MOXET NOMNyYnUTb B 9NIEKTPOHHOM
Buae Ha WHTepHeT-nopTane «locyaapcrtBeHHble ycnyrm MypmaHckon obnactuy» no agpecy
www.51gosuslugi.ru unn Ha oduuymansHom cante AamuHuctpauum 3ATO r. OcTpoBHOM:
Www.zato-0strov.ru.

3. AOMUHUCTpaTUBHbIE NpoLeaypbl

3.1. OBwme nonoxeHus

lMpegocTaBneHne  MyHUUMNanNbLHOW  ycryrm  BkryaeT B ceba  cnepywowme
agMUHUCTPaTUBHbIE NpoLeaypbl:

- NpueM n pernctpaumsa okyMmeHToB 3asiButens (1 pabounin aeHb);

- Nofly4eHne AOKYMEHTOB MO KaHanam MexBefoMCTBEHHOIO B3auMOAENCTBUS;

- MPUHATUE peLLeHus O MpefoCTaBfeHuun YCNyru u 3aknioveHve [orosopa Havma
crneumanm3aMpoBaHHOrO Xuba AeTaMm-cupoTam M AeTaMm, ocTaBwmmcs 6e3 noneveHus
poauTenen, UMeKLWMX NpaBo Ha NpedoCTaBreHUe XWUMOro NOMeLLEHMS U HanpasneHne
3aasuTento pelleHnsi 06 oTkase B NpefoCTaBNEHUN XUNOro NOMELLLEHNSA No 4OroBOpPY HarMMa
crneumanm3poBaHHOIO XUIOro NOMeLLEHNS.

bBrok-cxema npouenyp nNo nNpegocTaBfeHUM0 MyHUUMNANbHOM YCryrn npuBegeHa B
npunoxeHun Ne 4 Kk ADMUHUCTPATUBHOMY PErNIaMeHTY.

3.2. Npuem un perncTpaumns 4OKyMeEHTOB 3asBuTens

3.2.1. OcHoBaHMeM Ans Hayana WCMOMHEHUs aAMUHUCTPATUBHOW npoueaypbl
ABNSAETCA NOCTYNNeHne 3asBNeHns.

3.2.2. lMpn nuyHom obpaweHun 3assutens cneumanuct OTaena, OTBETCTBEHHLIN 3a
npuemM n pernctTpaumio JOKYMeHTOB:

- yCTaHaBnvBaeT §WYHOCTb 3adABuTEns MyTeM MNpOBEPKM nacrnopta rpaxgaHuHa,
NoNHOMOYNS NpeacTaBuTens 3aaBuTens;

- NpoBepsAeT NpaBWUfbHOCTb 3anonHeHus 3aserneHus. MNpu otcyTcTBuM y 3asButens
3arnofiHEHHOro 3asiBEHNA WM NpU  HenpaBUNIbHOM €ro 3anofiHeHun BblgaeT 6naHk
3aaBneHna n nomoraet 3aaBuTento CO6CTBEHHOPYYHO 3aNOSIHUTL 3asiBIEHNE;

- OCyLWecTBNdAeT pernctpaumio 3assreHuss B XypHane peructpaumm 3asiButenen Ha
nosnyyeHme myHuumunanbHon yenyr (npunoxerHne Ne 6 Kk AQMUHUCTPATUBHOMY PErMaMEHTY).

3.2.3. NMprem 3asBneHns n AOKYMEeHTOB AN NpeaoCTaBNeHns MyHUUUNanbHOW ycnyrm
B M®L| npu nnyHom obpawieHnn 3assutens (ero npeacraBuTens).

Cneuynanuct MOL ocyuwectBnsgetr genCTBUA B COOTBETCTBUM C [lopsiakOM y4yacTus
M®L| B npenoctaBneHnmn MyHULMNANIbHOW YCIyTH.

3.2.3. Cpok BbINOSHEHUS AAMUHUCTPATUBHOW Mpoueaypbl nNpu  npegocTaBneHuu
3a8BNeHNa NMYHO 3asBuUTeNnemM He [AOMKHO npesbiwatb 20 MUHYT, Npu NOCTYNSeHUK
AOKYMEHTOB Mo no4te nnbo MOL| B TeyeHne ogHoro paboyero aHS.

3.2.4. PesynbtaToOM BbINOMHEHUS aOMUHUCTPATUBHOM  Npoueaypbl  ABNAKOTCA
3aperncTpupoBaHHOE 3asiBrieHNe.

3.3. MNony4yeHne AOKYMEHTOB MO KaHanam MexseLoMCTBEHHOIO B3anMOLeENCTBUSA

3.3.1. OcHoBaHveM Ans Hayana WCMOMHEHUA aAMUHUCTPATUBHOW npoueaypbl
ABIISIETCA 3aperncTpnpoBaHHOe 3asdBreHune.

[omKHOCTHOE NULO, OTBETCTBEHHOE 3a NpeaoCcTaBeHne MyHULMNansHOM YCyru:

- rotoBuT 3anpoc B8 OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOM O NpeaocTaBreHnum
CBEAEHUN O Hanuuum 3asBUTENS B MYHULMMANbHOM CNUCKE M nepefaeT UX Ha noanuch
HavanbHUKy MKY «CI'X 3ATO r. OctpoBHON» (Nuuy, ero 3aameLiatoLiemy);

- perMcTpupyeT 3anpochl B XXypHane ncxogswen oKyMeHTauuu;

- HanpaenseT 3anpockl agpecaTtam Ans NonyYyeHns JOKyMeHTOB 3asBUTens.

3.3.2. lNpu noctynneHMn OTBETa Ha 3anpoc AOSMKHOCTHOE NUUO, OTBETCTBEHHOE 3a
Aernonpon3BoACTBO, B eHb NOCTYNIEeHUS JOKYMEHTOB:
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- perncTpupyeT nony4eHHbIn OTBET Ha 3anpocChl B XXypHarne BXoAdALen JOKYMeHTauum;

- nepenaét nony4veHHbln oTBeT HayanbHUKy MKY «CI'X 3ATO r. OctpoBHOM» (nuuy,
ero 3ameLlaroLiemMy) st pacCCMoTpeHUs.

3.3.3. HavanbHunk MKY «CI'X 3ATO r. OcTtpoBHON» (NMUO, ero 3amellaiollee) B AEHb
nosly4eHnst JOKYMEHTOB:

- paccmaTtpuBaeT NofyYeHHble OTBEThI Ha 3anpochl;

- OTNUCbIBaeT N NepefaéT MosfyyYeHHble OTBEeTbl Ha 3anpocbl AOSMKHOCTHOMY JSivuy,
OTBETCTBEHHOMY 3a NpeAoCTaBfeHne MyHULMNAaIbHOW YCyri.

3.3.4. PesynbtaTtoM agMUHUCTPATUBHOW npoueaypbl ABNAeTCS nosiyyeHme JOKYMEHTOB
(cBegeHuin) MO KaHanam MexBeJOMCTBEHHOIMO B3auUMOAEWCTBUS AN NpefocTaBneHns
MYHUUUNANbHOW YCRyru.

3.3.5. MakcumarnbHbI CPOK BbIMOMHEHUA agMWUHUCTPATUBHOW npoueaypbl 3 paboumnx
OHS.

3.4. TlpuHATUE pelleHnss O NpefoCTaBfeHMN MYHUUMMANbHOW YCAyrn U 3aknyeHue
AOroBopa HarMMa cneunanu3npoBaHHOIO XWUibs eTAM-CUPOTaM U OeTaM, ocTaBwunmca 6e3
noneyeHnsa poauTenen, UMerLWux NpaBO Ha NpefocTaBrieHMe XWUMOro MOMEeLLEeHUs Unu
HanpasrieHve 3aaBUTENIO pelleHna o6 oTkase B NPefoCTaBfEHUN XUIOr0 NOMELLEHUS Mo
AOroBOpy HarMma cneunannu3npoBaHHOIO XMUMOro NoMeLLeHUs

3.4.1. OcHoBaHMeM [na Havana agMWUHUCTPATUBHOW npouedypbl  aBndeTcs
nonyyeHHoln oteet or OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOM O Hanuumm
(oTcyTcTBUN) 3aaBUTENS B MyHULMMNANBHOM CMUCKE.

3.4.2. Tpn nony4yeHnn oTBeTa O Hanuuum 3asBUTENS B MYHULMMANbHOM CMUCKe C
3aaBuTenemM 3akn4vaeTca AOroBop Havma XUoro rnoMelleHus B NUCbMeHHoOW gopme, no
dopme yTBepXKAEeHHOM nocTaHoBneHnem [lpaButenbctBa Poccunckon depepaumm ot
28.06.2013 Ne 548 «O6 yTBEpPXXAEHUN TUMOBOrO AOroBOopa HarmMa XWUNoro rnoMeLlleHus ans
AeTen-cmpoT 1 OeTen, octaBmnxca 6e3 nonedeHnsa poamtenen, nuy, 3 Yncna 4eTen-cupoT u
AeTen, ocTaBLUMxcs Be3 noneyvyeHns pogutenemy.

3.4.3. lMpwn nonyyeHnn oteeta 06 oTCyTCTBMM 3asBUTENS B MyHMUMNANbHOM CrMUCKE
3aaBuTento HanpaendeTcs pelwleHre o6 oTkase B NpedoCTaBfeHUN XUMNOoro NoOMeLLEHNS no
AOroBOpYy Hanma cneyunanuanposaHHoro xwunoro nomeweHus (MpunoxeHne Ne 5 k
AOMUHUCTPATUBHOMY perfnameHTy).

3.4.4. lpn nonyyeHmn 3asBuTenem pesynbTata NPeaoCTaBfEHMS MyHMUMNANbHOW
ycrnyrm nuyHo nunbo 4epesd cBoero npeactasutenda B MOLl, pormkHOCTHOe nuuo,
OTBETCTBEHHOE 3a MpeaoCTaBfeHne MyHUUMNAanbHOW YCNyru, Hanpasnset pesynbTaTt
npegoctasneHus ycnyrn B MOL| B cooTBeTCTBUM C COrnalleHnemMm o B3aMMOLeNCTBUN MeXaY
M®LL n MKY «CI'X 3ATO r. OctpoBHOMY.

3.4.5. Pe3ynbTaToM BbINOSIHEHUS a4MUHUCTPATUBHOW Mpouenypbl SBMsSieTCS Bblgaya
3aaBuTENO O0roBopa HarWma Xunoro nomewieHuss nmbo peweHns o6 oOTkase B
npegoCTaBEHUM XXUNOro NOMELLLEHUS.

4. dopMbl KOHTPONS 3a UCNOSTHEHNEM AOMUHUCTPATUBHOIO pernamMmeHTa

4.1. TopsaoK OCYLWEeCTBAEHNA TEKYLLEro KOHTpPonda 3a cobniogeHnemM u UCrnofmHeHnemM
OTBETCTBEHHbIMW [OIMKHOCTHBIMU NMLAMU MONOXEHUA ALMUHUCTPATUBHOIO perriaMmeHTa u
WHBIX MYHMLMNAMbHBIX MPaBOBLIX aKTOB, YCTaHaBNUBaKLWMX TpeboBaHWs K NpeaocTaBieHnto
MYHUUMNANbHOM YCIyrn, a Takke 3a NPUHATUEM peLLeHUA OTBETCTBEHHBbIMU JOMMKHOCTHLIMN
nmyamm

4.1.1. TeKyWwM KOHTPOMb 3a cobniogeHneM n UCNOSTHEHNEM OOSMKHOCTHBIMW NMUaMu
NOSIOXXEHNUN ALMUHUCTPATUBHOIO perfiaMeHTa U WHbIX HOPMAaTUBHLIX MPaBOBbLIX aKTOB,
perynupylowmx npeaoctaBrneHne OaHHOW MyHUUMManbHOW YCIyrn, a Takke MNPUHATUEM
peLeHnn OTBETCTBEHHbIMU AOSMKHOCTHBIMM NnuamMu ocyuiectensaeT HavanbHuk MKY «CI'X
3ATO r. OcTpoBHOM».

4.1.2. KOHTponb 3a NOMHOTON U KayeCTBOM MpPefoCTaBfeHUs MyHULMNanbHOW YCnyrn
OCYLLIeCTBNSETCHA NyTEM NpOBeAEeHUA NPOBEPOK COBNIOAEHMSA U UCNONHEHNA cneunanmcTamm



otaena ydveta u peructpaumm rpaxgaH MKY «CIX 3ATO r. OcTpoBHOM» MOSIOXEHWUN
AOMWHUCTPATMBHOIO pernameHTa, MWHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccurckon
depepaummn, Mypmanckon obnactm, AamuHuctpaumm 3ATO r. OCTpoBHOW.

4.1.3. KOHTpOSnib MOMHOTbI M KadecTBa NpedoCTaBfEHUS MyHUMUMNANbLHOW YCnyru
BKMoYaeT B cebsa npoBedeHWEe MPOBEPOK, BbISIBIEHWE W YCTPaHEHWEe HapyLlleHu npas
rpakgaH, paccMOTpeHue, MNPUHATUE peLleHMrA W MOArOTOBKY OTBETOB Ha obpalleHus
rpaxgaH, cogepxawme >xanobbl Ha pelieHus, gencTeus (6esgencTeme) cneunanuctos
OTtpena.

KoHTponb 3a npefocTaBneHneM MyHUUMNANbHOM YCNYrM MOXeT ObiTb OCyLeCTBMEH
CO CTOPOHbI rpaxgaH, X obbeguHEHUM U OpraHu3auuin B COOTBETCTBMM C AEWCTBYHOLLMM
3aKoHOOAaTesIbCTBOM.

4.1.4. [JOmMKHOCTHble nuua, BWHOBHblE B HECOOMOEHMN WUNN  HeHagnexalem
cobniogeHun  TpeboBaHui AOMUHUCTPATUBHOIO pernameHTa, npuBneKarTcs K
ANCLMNIIMHapHON OTBETCTBEHHOCTN, a Takke HecyT rpakgaHCcKo-NpaBoBY!O,
afMUHUCTPATMBHYIO W  YrOfiOBHYHD OTBETCTBEHHOCTb B MNOpsdKke, YCTaHOBIEHHOM
doeieparnbHbIMU 3aKOHaMW.

4.1.5. TlepcoHanbHasi OTBETCTBEHHOCTb [AOSMKHOCTHbLIX JWL, 3aKkpennsdetca B WX
AOIMKHOCTHBIX 00S13aHHOCTSIX.

4.2. Nopsagok 1 NepMoaMyHOCTb OCYLLECTBIIEHMS MNAHOBLIX M BHEMNSIAHOBbLIX MPOBEPOK
NOJSTHOTLI M KAa4YecTBa NPeaoCTaBneHNsa MyHULMNANbHOW YCIyrn

4.2.1. TpoBepkn MOMHOTHI W KayecTBa nNpefoCTaBfeHUs MYHULMNANbHON yCnyru
OCYLLECTBMATCA HA OCHOBaHUKN NpaBoBbIx akToB AamuHuctpauum 3ATO r. OcTpoBHOMN.

4.2.2. lNpoBepkn MoryT ObiTb MMAaHOBbIMW M BHensraHoBbIMWU. [1pu npoBepke MoryT
paccMaTpmBaTbCA BCE BOMPOCHI, CBA3aHHbLIE C NPeaOoCTaBfIEHUEM MyHULMMANbHOW YCIyrn
(komnnekcHble NPOBEepKKn), UNK oTaernbHble BONPoChl (Tematuyeckne nposepkun). MNpoBepka
MOXeT NPOBOAUTLCS MO KOHKPETHOMY obpalleHunto 3aaBuTens.

4.2.3. [Ona npoBedeHMs nNPOBEPKM MOMHOTbI W KayecTBa nNpeaocTaBleHus
MyHuuunaneHon ycnyrn HadanbHuk MKY «CIX 3ATO r. OcTpoBHOW» Ha OCHOBaHWUK
npegnoxeHun cneuywanuctoB OTaena cos3gaeT KOMUCCUIO W YTBEpPXKOaeT ee CcocTaB
NPUKa3oMm.

Pesynbtatbl AeATENbHOCTM KOMUCCUN OPOPMASIOTCS B BUAE CNpaBKM MPOU3BOSIbHOMN
dopMbl, B KOTOPOM OTMEYAKTCA BbISBMIEHHbIE HECOOTBETCTBUSA AOMUHUCTPATUBHOMY
perrnameHTy 1 NpeanoXeHns no nx yCTpaHeHuo.

CnpaBky nognucbiBaeT npeacenartesnb KoMMccun un yteepxagaeTt HavanbHuk MKY «CIr'xX
3ATO r. OcTpoBHON».

4.2.4. Tlo pesynbTataM NPOBEOEHHbIX MPOBEPOK, OPOPMIIEHHBLIM [LOKYMEHTANbHO B
YCTaHOBIEHHOM MNopsiake, B Criydae BbISIBIEHUS HapyweHun npas 3asiBuTenen HadanbHuK
MKY «CI'X 3ATO r. OcTpoBHOW» paccMaTtpmvBaeT BOMPOC O MPUBNEYEHUN BMHOBHLIX NUL K
ANCUNNIIMHAPHOM OTBETCTBEHHOCTM.

4.3. OTBETCTBEHHOCTb OOMMKHOCTHbIX NML 3a pelweHuss n gencteus (6esgencreme),
NPUHUMaeMble B Xo4e NpefoCTaBNeHnUs MyHULMMNANbHON yCnyru

4.3.1. Cneunanuctoel OTaena, OTBETCTBEHHble 3@ MpPeAoCTaBfieHWe MyHULMNanbHOW
ycryru, B TOM 4uCne 3a KOHCYNbTUPOBaHWE, HECYT MepCoHarbHYyl OTBETCTBEHHOCTb 3a
npegocTaBneHne MyHUUMNanbHON yCnyru.

lMepcoHanbHasi OTBETCTBEHHOCTb 3a cobnwogeHue  cneumanuctamm  OTgena
TpeboBaHNn AOMUHUCTPATMBHOMO pernamMmeHTa 3akpennseTcs B JOIMKHOCTHbBIX MHCTPYKLUNAX.

4.3.2. Cneumanuctel Otgena, OTBETCTBEHHblE 3@  KOHCYNbTUpPOBaHME U
WHOPMUPOBAHWE TrpaxgaH, NpueM U NoaroToBKY [OOKYMEHTOB, HECYT MepCOoHalbHY0
OTBETCTBEHHOCTb  3a  MOSMHOTY, [PaMOTHOCTb M OOCTYNHOCTb  MPOBEAEHHOrO
KOHCYINbTUPOBaHMS, 3a MPaBUbHOCTb BbINOMHEHNA aAMWHUCTPATUBHBIX Mpoueayp no
npuemMy n paccCMOTPEHUIO AOKYMEHTOB.



[OmMKHOCTHOE NnMLO, OTBETCTBEHHOE 3a MPUHATUE pEeLleHns O npenocTaBreHun
MyHUUMMNANbHOW ycnyrn unym ob oTkase B NpedocTaBfeHUn MyHUUMNANbHOW ycnyru, Hecet
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a MPaBWUSIbHOCTb BbIHECEHHOTO COOTBETCTBYOLLENO
peLueHus.

4.4. TpeboBaHua K nopsagky wu ¢opMam KOHTpPONs 3a npeaocTaBrieHneM
MYHUUMMNANbHOW ycryrn, B TOM 4WUCI€ CO CTOPOHbl rpaxgaH, WX oObbeavHeHUn W
opraHu3sauum

Mopsgok n opMbl KOHTPOMS 3a NpedocTaBNeHneM MyHUUMManbHOW YCnyrn OOSMKHbI
oTBeYaTb TpeboBaHUAM HENPEPLIBHOCTU U AEUCTBEHHOCTYU (3P EKTUBHOCTN).

Bce nnaHoBble MNpoOBEpKM [OOSMKHbI OCYLLECTBASATLCA PperynsipHo, B TevyeHue BCero
nepuoda [AedAtenbHoOCcTM ydpexaeHus. [lo pesynbTataMm npoOBEPOK AOSMKHbI  ObiTb
ocyLleCcTBMneHbl HeobxoauMMble Mepbl MO YCTPAHEHUID HeOoCTaTKoB B MpedocTaBneHun
MYHULMNANbHON YCNYrW.

MpaxgaHe, ux o6beanHEHNS U opraHM3aumMmM MOryT KOHTPONUpoBaTb NpefocTaBrneHne
MYHAUMMNANbHON yCrAyrm MyTem nofyvyeHuss uHdopmauum o Hen no TenedoHy, no
NMMCbMEHHbIM 0BpaLLeHnsM, MO INEKTPOHHOM NoYTeE.

lpaxgaHe, ux ob6beaMHeHMss W opraHu3aumMmM BrpaBe HanpaBUTb MUCbMEHHOE
obpaweHne B agpec AgmuHuctpaumm 3ATO r. OctpoBHOW C npocbbon O npoBeaeHUn
npoBepKn 3a cobniogeHnemM 1 NCNosTHEHNEM MONOXEHU AOMUHUCTPATMBHOMO perfnaMmeHTa u
WHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, yCTaHaBNuBawLWmMx TpeboBaHMA K NpeaocTaBfeHuto
MYHULUMNANbHOW YCNyru, NOSIHOTbI M KavyecTBa NpefoCTaBfeHUs MyHUUMNANbHOW yCryrn B
Criydae HapylleHusi MpaB M 3aKOHHbIX MHTepecoB 3asBuTener npu npegoctaBneHnn
MYHULMMNANbHON YCNYru.

MHdopmauma o pesynbTtatax NpoOBeLEHHOMW MNPOBEPKM, HanpasnsgeTcs Mo noyte B
TpAuaTUAHEBHBIA CPOK C MOMeHTa noctynnexnns B AgmuHuctpauuto 3ATO r. OcTtpoBHOM
obpallueHna rpaxgaH, nx o6beaANHEHNN NN OpraHn3auunin.

5. locynebHbin (BHeCyaebHbIN) nopagok o6xanoBaHus peLlleHui U 4encTeum
(6es3nencTBms) opraHa, NpefoCTaBnsLWwero MyHUUMNanbHYo YCryry, a Takke AO/MKHOCTHbIX
L, NN MyHUUMNAnbHbIX CRyXaLmx

5.1. 3agaButenu nmeroT npaeso Ha gocynebHoe (BHecynebHoe) obxanoBaHMe OENCTBUN
(6e3pencTBust) OOMKHOCTHBIX NAUL, B X04€e NpeaoCcTaBneHns MyHULMNanbHON yCnyru.

5.2. 3aaButenb MoXxeT 06paTmTLCS C xanobon B cnefyowmx crnyyasx:

1) HapyweHue cpoka peructpaumm 3anpoca 3aaButenda O npeaocTaBneHun
MYHULIMNANbHON YCNYru;

2) HapyLLeHMe cpoka NpeaocTaBneHns MyHULMNanbHON yCnyru;

3) TpeboBaHue y 3asBuTENd LOOKYMEHTOB, He MpPedyCMOTPEHHbIX HOPMAaTUBHbLIMMU
npaBoBbiMM akTamu Poccuinckon degepaumm, HOPMATUBHBIMW  NPaBOBbIMKA  aKTaMu
MypmaHckorn obnactu ans npeaocTaBneHnsa MyHULMNanbHON yenyru;

4) oTka3 B MNpuvemMe [OKYMEHTOB, NpefoCTaBfeHMe KOTOpbIX NpeayCMOTPEHO
HOpMaTMBHbIMM MpaBoBbIMM akTammn Poccunckon depepauunmn, HOpMaTUBHLIMU NPaBOBbLIMU
aktamn MypmaHckon obnacTtun ona npegoctaBneHns MyHUUMNanbHOW YCnyru;

5) oTka3 B npeaoCTaBneHUM MyHUUMNANbHOW YCIyru, ecrnv OCHOBaHUS OTKa3a He
npeaycMoTpeHbl deaeparnbHbIMU 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMWU UHBIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccunckon depepaumm, HOpMaTUBHLIMU NPABOBbLIMA
aktamn MypmaHckor obnacTtu ons npegoctaBreHns MyHUUMNanbHON yenyru;

6) 3aTpeboBaHune c 3asBuTENsa NpyM NPeaoCTaBEHUN MYHULMNANbHOW YCryrn nnaTtbl,
He npeayCMOTPEHHOMW HOPMAaTMBHbIMM NpaBOBbIMM akTamn Poccuiickon degepaumn,
HOPMaTUBHbIMA MNpPaBOBbIMM akTamn MypmaHckon obnactu ana npegocTaBreHus
MYHMLMNANbHON YCNyru;

7) OTKa3 AOSMKHOCTHOrO nvua B MUCMNpaBrieHuM OONYLEHHbIX OWNOOK B OOKyMEHTaXx,
BbldaHHbIX B pes3ynbTaTe NpeaoCTaBNeHnss MyHUUMnanbHOW ycnyrn, nubo HapyLleHue
YCTaAHOBMEHHOIO CPOKa TakMx UCnNpaBneHni.



5.3. Xanoba nopaetcs B nNUCbMEHHOW dopme Ha OymaxHOM HocuTene wnu B
anektpoHHon hopme B MKY «CI'X 3ATO r. OctpoBHON». XKanobbl Ha pelleHnsi, NPUHATbIE
HavyanbHnkoMm MKY «CI'X 3ATO r. OctpoBHOWy», nogatwtcsa B AamuHuctpaumo 3ATO .
OcTtpoBHon (npunoxeHne Ne 7 kK AQMUHUCTPATUBHOMY PErNaMeHTY).

XKano6a moxeT 6bITb HanpaeneHa no noyte, yepe3 MOL, B dpopme 3NeKTPOHHOro
OOKYMEeHTa  C  WCMNONb30BaHUEM MHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHON  CeTu
«MHTepHeT», oduuymanbHoro canta AgMuHucTpauum 3ATO r. OCTpoOBHOM, a TakKKe MOXeT
ObITb NPUHATA NPU NNYHOM Npueme 3asiBUTENS.

XKanoba, noctynuewas B MKY «CI'X 3ATO r. OCTpoBHOW» MW OOMMKHOCTHOMY NuLy B
dopmMe SMNEeKTPOHHOro AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B Mopsake, YyCTaHOBEHHOM
AOMUHUCTPATMBHBIM pernameHToM. B obpalieHun rpaxgaHvH B 00s3aTenbHOM nopsiake
yKasblBaeT CBOWM hamMunuio, UM, 0T4eCTBO (NocnegHee - Npu Hanuyium), agpec ANeKTPOHHOM
NnoyTbl, €Cnu OTBeT AOo/KeH ObiTb HanpaBneH B (popmMe 3NEeKTPOHHOro [AOKyMEHTa, U
NOYTOBbIM aapec, ecriv OTBET AOMKEH ObITb HanpasneH B NMCbMeHHON dopme. [paxaaHuH
BrpaBe MpUMOXuUTb K Takomy obpalleHnto HeobxoauMmble OOKYMEHTbl M MaTepuanbl B
3NEeKTPOHHOM (hopme NMBO HanpaBUTb YKa3aHHbIE JOKYMEHTbI U MaTepuanbl UM NX KONun B
NUCbMEHHOW dhopMme.

5.4. Agpec ona HanpasneHust xanobbl: 184640, MypmaHckaa o6bn., r. OcTpoBHON,
MypmaHckaa obnactb, yn. Coetckas, gom 20, TtenedoH: (81558) 5-02-23, Tenedakc:
(81558) 5-02-23, e-mail: sgh@zato-ostrov.ru; 184640, MypmaHckasi 06n., r. OcTpoBHOW, .
XKeptB WHTepBeHuun, O. 1, TenedoH (81558) 50012, dpakc (81558) 50037, e-mail:
admzato@zato-ostrov.ru.

5.5. PekomeHgyemass dopma kanobbl npuBedeHa B npunoxeHun Ne 7 K
AOMUHUCTPATMBHOMY perfameHTy.

>Kanoba gomkHa cogepxartb:

- HaMeHOoBaHWe opraHa, NPegoCTaBMAILWEro MyHUUMNANbHYK YCnyry, JOMMKHOCTHOrO
nMua  opraHa, NpeaoCTaBNAOWEro MyHUAUMNAnbHYK YCNyry, pewweHnsa w AOenCTBuS
(6e3pencTBme) KOTOPbIX OBXanyTCs;

- amunumio, MMd, OT4ecTBO (NocregHee - MNpu  HanuuuMm), cCBedeHus O MecTe
XutenoctBa 3asButensa - ¢uanmdeckoro nvua nmbo HanmmeHoBaHWe, CBeAeHUs O MecTe
HaxoXxaeHua 3aaButensa - opuanudeckoro nuua, a Takke Homep (HomMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) SNeKTPOHHOW MouYTbl (MPW HanMyMM) KU MOYTOBLIM agpec, Mo
KOTOPbIM AOMMKEH ObITb HanpaBneH oTBeT 3asBUTENIO;

- cBegeHust 06 obxkanyembix pelleHusx u gencteuax (6esgencteumn) AOSMKHOCTHOIO
nmua;

- AOBOAbl, HA OCHOBAHUW KOTOPbIX 3asBUTENb HE COrMaceH C pelleHneM U 4enCTBUEM
(6e3pencTBnem) OOMKHOCTHOrO nuua. 3aaBuTenem MoryT ObiTb NpeacTaBreHbl JOKYMEHTbI
(Mpn Hanuuun), nogTeepXaatoLmne 4oBoabl 3asBuTens, NMbo nx Konuu.

5.6. NepeyeHb oCHOBaHWM OS5 0TKa3a B paCCMOTPEHUN Kanoobbl:

- ecnn B xanobe He ykaszaHa hamunua 3asBuTens U NOYTOBLIN agpec, MO KOTOPOMY
AOIKeH ObITb HanpaBneH OTBET, OTBET Ha xanoby He aaeTcs;

- ecnu B Xanobe copepXatca HeueH3ypHble NUMB0 OCKOPOUTENbHbIE BblPaXXeHUS,
Yrpo3bl XXW3HW, 30OPOBbI0 M MMYLLECTBY AOSMKHOCTHOMO fvua, a Takke YNIeHOB ero cembh,
AOIMKHOCTHOE NULO, OTBETCTBEHHOE 3a paccMoTpeHue xanobbl, BnpaBe OCTaBuUTb ee 6e3
OoTBETa MO CYLECTBY [MOCTaBMEHHbIX B HEW BOMPOCOB M coobwmTb 3asiButento,
HanpasuMBLLUEMY OOpaLleHne, 0 HeaoNyCTUMOCTM 3N0ynoTpebneHnsa NnpaBom;

- eCnv TeKCT anobbl He nogaaeTcsl NPOYTEHMIO, OTBET Ha xanoby He fgaeTcs, 0 Yem
coobuaeTcs 3aaBuTento, ecnun ero hammnnusa n NOYTOBbIM aapec NoAAATCA NPOYTEHWIO;

- ecnu B anobe coaepXxmMTcst BONPOC, Ha KOTOPLIN 3asBUTENto MHOMOKpaTHO AaBanmuchb
NMMCbMEHHbIE OTBETbl MO CyLWeCTBY B CBA3WM C paHee HanpaeBnseMbiMn >xanobamu,
AOIMKHOCTHOE N0, OTBETCTBEHHOE 3a pacCMOTPEHME Xanobbl, BNpaBe NPUHATL peLleHne o
6e30CHOBaTENBHOCTN OYepenHON Xanobbl M NpekpalieHun nepenucku ¢ 3aaBuTenem no
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AAHHOMY BOMPOCY NpW yCroBMKM, YTO yKasaHHas kanoba un paHee HanpaBndemble xanoobl
Hanpasnanucb B MKY «CI'X 3ATO r. OcTpoBHOWY» UMK OAHOMY M TOMY e AO0SPKHOCTHOMY
nvuy. O gaHHOM pelLeHun yBegomnsaeTca 3asBuTenb, HanpaBmBLUNIA Xarooy.

5.7. OcHoBaHvneM Ans Havana npouenypbl gocyaedbHoro (BHecyaebHoro) obxanoBaHus
ABNSeTCA nornyyeHve xanobbl 3agasuTens nuU4Ho nnu nuceMeHHo B agpec MKY «CI'X 3ATO
r. OCTpoBHOMNY.

5.8. 3asBuTenb wuMeeT npaBO Ha nonyvyeHne uHOpPMaUMM U OOKYMEHTOB,
HeobxoauMbIx Ans obocHoBaHus obpalueHnda, B Tom cnydae, ecnm MKY «CI'X 3ATO r.
OcTpoBHON» pacnonaraeTt 3Ton MHopMaunen u JOKyMeHTaMMu.

5.9. XKanoba, noctynmBwas B MKY «CIX 3ATO r. OcTpoBHOWY», NOANEXUT
PacCMOTPEHNIO LOSMKHOCTHBIM fULOM, HaAeneHHbIM MOSIHOMOYMSMM MO PACCMOTPEHMIO
Xanob, B TeyeHne nsaTHaguatM pabouuMx OHEeW CO OHA ee peructpauuMud, a B Ccriyvyae
obxanoBaHusa otkaza MKY «CI'X 3ATO r. OctpoBHomy, AaormkHocTHoro nuua MKY «CIX
3ATO r. OctpoBHOM» B npueme [OOKYMEHTOB Yy 3agaButens nmbo B uUcCnpaBieHun
AONyLLEHHbIX ONeYaTok 1 oWwnboK nnu B criydae ob>xanoBaHUSA HapyLEeHNsS YCTaHOBMEHHOIO
CpoOKa Takux UCnpasBneHunn - B TedeHne natn paboumx gHen co OHA ee perncrpauuu.

5.10. HavanbHuk MKY «CI'X 3ATO r. OcTpoBHOW» NPOBOAUT JWUYHBIA MPUEM
3aaBuTenen no npeaBapuTENbHON 3anucu.

5.10.1. 3anucb 3asBuTtenen npoBoaMTcs A0SMKHOCTHbIMKU nnuyamu MKY «CIFX 3ATO r.
OcTpoBHOMY», OTBETCTBEHHbIMW 3a [enonpouM3BOACTBO, MpU NUYHOM obpalleHun, npu
obpaLleHnn No 3NEKTPOHHOM NOYTE NN C UCMNOSNb30BaHNEM CPEeACTB TenedOHHON CBA3N.

[omkHOCTHOEe 1NMLO, OTBETCTBEHHOE 3a [AeNonpou3BOACTBO U OCyLlecTBrswoLlee
3anucb 3asdBUTENst Ha NMYHBIA Npuem, nHdopMupyeT 3asBuTensa O gaTe, BpEMEHU, MecTe
npuema, AOMKHOCTU, haMUnmn, UMEHU U OTYECTBE AOSMKHOCTHOMO N1ua, OCYLLEeCTBSIOLWEro
npuem.

Mpn nuyHOM npueme 3asBuTenb npeabsBNAeT AOKYMEHT, yOOCTOBEPSWUA ero
NMYHOCTb. Ha ocHoBaHMM 3TOr0 [OOKyMEHTa [LOSMKHOCTHOE Lo, OTBETCTBEHHOE 3a
OpraHM3aumio fUYHOrOo MnpuemMa rpaxgaH, odopMnsaeT KapTouky JIMYHOro npuema
rpaxgaHuHa (B OymaxHOM W (MNn) SNEKTPOHHOM BWUAE) W 3aHOCUT B Hee cofepXxaHue
Xanobbl 3assutens.

[OMKHOCTHOE NMLO, NPOBOASALLEE NMYHBIA NpUeM rpaxaaH, nNpeacTaBnsaeT OTBET Ha
YCTHyl0 >xanoby, ¢ cornacua 3asBuTens, Ha NWUYHOM Mpueme B YCTHOW popme, ecnu
N3noXxeHHble 3asButenem obcTosaTenbcTBa He TPebytoT 4ONONHUTENBHOW NMPOBEPKMW.

PaccmoTpeHune ycTHom »xanobbl ocyLlecTBnsieTca B TedyeHmne 1 paboyero gHs.

B cnyyae ecnu 3assButenb uctpeboBanm MUCbMEHHLIN OTBET MO  CyLECTBY
nocTaBneHHbIX B anobe npu NMYHOM npueme BONPOCOB UIM €CNN U3MOXEHHbIE UM aHHble
TpeOyoT AOMOMHUTENBHON MPOBEPKU, OOSMKHOCTHOE MU0, NPOBOAMBLUEE NUYHBLIA NPUEM
rpaxgaH, odopmrseT pes3onioumio Ang perucTpaumm xanobbl 1 NOAroTOBKU NMUCbMEHHOTO
oTBeTa B Nopsiake, ycCTaHOBNEHHOM ALMUHUCTPATUBHLIM PErfiaMeHTOM.

5.10.2. NnucbMeHHble Xanobbl rpaxaaH, NPUHATbIE B XOA4E NMUYHOrO nNpuema, nognexart
pernctpauuMm u pPacCcMOTPEHUIO B YCTAHOBNEHHOM AOMWHUCTPATUBHBIM perfnaMmeHToM
nopsigke. O NPUHATUM NUCbMEHHON Xanobbl 3aaBuTens AOMKHOCTHOE NULO, NPOBOAMBLLEE
NNYHBIA MPUEM TpaxadaH, NPoM3BOAUT 3anuCb B KApPTOYKE JIMYHOrO nMpuemMa rpaxgaHvHa u
nepegaeT ero CekpeTaplo B Te4eHme ogHoro paboyero gHs.

CekpeTapb 065s13aH:

- 3aperucTpmpoBaThb Xanoby B KHUre yyeTa nocTynaroLlen KoppecnoHAEHUNY;

- ocbopMnTb pacnumcky o npMemMe AOKYMEHTOB - NO XenaHuo 3aaBuTens;

- nepenartsb xanoby HayanbHuky MKY «CI'X 3ATO r. OcTpoBHOMY.

CekpeTapb B A€Hb NONy4YeHNs1 MMCbMEHHOM >anobbi:

- BHOCWUT B KHUIY yyeTa NocCTynaroLien KoppecnoHAEHLMN: NOPSALAKOBbIA HOMEpP 3anucu
(BxOAsLWMI HOMEpP); AaTy U BpeMsi Npuema AOKYMEHTOB C TOYHOCTbIO 40 MUHYTbI; hamMunmio



W WHUUMaNbI UMEeHM U OT4yecTBa (HaMMmeHoBaHue) 3aaButend; obllee KONMYecTBO
AOKYMEHTOB 1 obLLee KONMYeCTBO NIMCTOB B AOKYMEHTAX;

- npocTtaBndaet Ha anobe wtamn MKY «CIrX 3ATO r. OcTpoBHON» M yKa3sbiBaeT
BXOOALWNA HOMepP (MAEHTUYHbBIA NOPSAOKOBOMY HOMEPY 3anucu B KHUre yyeta nocTynaroLlemn
KoppecnoHaeHumn); npwu nocnegywowen pabote ¢ xanobom Ha Bcex ITanax eé
paccMoTpeHns obszaTenibHa Ceblfika Ha BXOOALLMIA HOMED;

- opopMIISieT pacnucky Mno YyCTaHOBIIEHHOM dhopMe B [OBYX 3K3emnndpax, OAUH U3
KOoTopblX nepedaet 3asButento (Npy MNOCTYNNEHMM [OOKYMEHTOB MOYTOM Harnpasnset
3asBuTEN0 NOYTON B [OE€Hb perncrpauumn obpaweHusa (kanobbl)), BTOPOM 3K3emnnsp
npuknagbiBaeT K NOCTynuBLLEn xarnobe.

Pacnvcka gomkHa cogepaTtb crnegyoLyro MHopmaumio:

- AaTy npegcrasrieHuns xanobbl;

- (hammnuio n MHMUMansl UMeHN n oT4ecTBa (HanmeHoBaHve) 3aaBUTENS;

- NepeyeHb AOKYMEHTOB, C yKa3aHWeM NX HauMeHOBaHNSA U PEKBU3UTOB,

- KONMMYECTBO NINCTOB B KaXXOOM JOKYMEHTE;

- BXOAALWMN HOMEP;

- hamunuio, HULMarnbsl UMeHU U OTYECTBa M JOSMKHOCTb NULa, NPUHSBLUEro AOKYMEHThI
1 ero NoAnuce;

- TenedoH, No KoTopoMy 3asiBUTESlb MOXET Yy3HaTb O CTagunm pacCMOTPeHUs
AOKYMEHTOB.

CekpeTapb nepegaeT MPUHATYIO Xanoby C MPUNOXEHHbIMWU K HEeN OOKyMeHTamu u
pacrnuckon O MPUHATAM B OeHb NpUHATUA Xanobbl HavanbHuky MKY «CIrX 3ATO r.
OcTpoBHONY.

Mpn paccMoTpeHun NUcbMeHHOM xanobbl 3assutens HavanbHuk MKY «CI'X 3ATO r.
OcTpoBHOM» HasHa4yaeT AOSMKHOCTHOE NNL0, OTBETCTBEHHOE 3@ pacCMOTpeHue Xarnobbl.

5.11. Mo pesynbtatam paccmotperus xanobbel MKY «CIX 3ATO r. OcTtpoBHON»
NPUHUMAET OLHO U3 CreayroLmX peLleHnN:

- ygosrnieTBopseT Xanoby, B TOM uucne B opmMe OTMEHbl MPUHATOrO peLleHus,
ucnpaenenna ponyweHHbix MKY «CIX 3ATO r. OcTtpoBHOW», one4aTtok u ownbok B
BblAaHHbIX B pe3ynbTate NpefocTaBfieHns MyHUUUNanbHOW YCnyrn AOKYMEHTax, Bo3BpaTa
3aaBuUTENI0 AEHEXHbIX CPeAcTB, B3MMaHWE KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbLIMU
npasoBbiMKM akTamu Poccunckon degepauum, HOPMATUBHLIMW MNPaBOBLIMW  aKTaMu
MypmaHckon obnacTtu, a Takke B UHbIX doopmax;

- OTKa3bIBaeT B Y4OBMETBOPEHUN XKanoobbl.

He nosgHee OHs, crnefylowero 3a AHEM MPUHATUS O4HOrO U3 yKasaHHbIX peLUeHun,
3aaBuTEN0 B NMUCbMEHHON OpPME W MO XenaHuw 3asBuTenst B 3MEKTPOHHOW ¢opme
HanpaBsieTCa MOTMBUPOBAHHLIN OTBET O pe3ynbTaTax PacCMOTPEHUS Xanoobbl.

OtBet Ha xanoby, noctynumBwy B MKY «CI'X 3ATO r. OctpoBHOn B hopme
3MIEKTPOHHOIrO AOKYMEHTa, HarnpaBngetTcs B pOpMe 9NEeKTPOHHOro AOKYMeHTa Mo agpecy
3MIEKTPOHHOM MOYTbLI, YKa3aHHOM B xanobe.

5.12. B cnyyae yctaHOBMEHNA B XO4e Unv Mo pesynbTatam pacCMOTPeHUs XanooObl
NPU3HaKoB cocCcTaBa  aAMUMHUCTPATUBHOINO  MNpaBOHApPYLIEHUS UM MpecTynneHus
AOSDKHOCTHOE  NMUO,  HadeneHHoe  MOMMHOMOYMSIMWM MO PacCMOTPEHUIO  Xanob,
He3amMe[nMTenbHO HanpaBnaeT uMetoLmnecs MmaTepuarbl B opraHbl NPoKypaTypsbl.

5.13. B cny4ae BbisiBNeHMs B penctBusax [ormKHOCTHbIX iy MKY «CIX 3ATO r.
OcTtpoBHOM» HapyLleHu 3akoHoaaTenbcTBa Poccunckon ®egepaumm o mepax, NPUHATLIX B
OTHOLLEHUN BUMHOBHbIX, B TEYEHME AECATU AHEeN Co AHA npuHATUA Takux mep, MKY «CIrX
3ATO r. OcTpoBHOM» B NUCbMEHHOW dopMe coobwaeT puUAMYEeCKOMY  nvuy,
WHOMBMAYaNbHOMY nNpeanpuHUMaTento, npasa W (MNM) 3aKOHHblIE WHTEpecbl KOTOPbIX
HapyLUeHbI.

5.14. Xanoba cuuTaeTca pacCMOTPEHHOW, €CnM B YCTaAHOBIIEHHbIA CPOK [AaH
NMNCbMEHHbIV OTBET 3asBUTENIO MO CYLLECTBY NOCTaBIEHHbIX B Xanobe BONpOCoB.



5.15. Ecnu 3asButenb He yooOBNETBOPEH peLleHneM, NPUHATLIM B XO4e PacCMOTPeHUs
obpalleHnsa, TO peLleHUs, NPUHATbIe B pamMKax MpedoCcTaBneHns MyHUUMNanbHOW yCnyru,

MoryT ObITb 06anoBaHbl B cyaebHOM nopsake.

5.16. MNopsgok nogayn, paccMoTpeHUst U paspelleHns obpalleHuin, HanpaBnsemMbixX B

cyabl, onpegenseTcs 3akoHogaTenbcTBoOM Poccurckon ®epepauuu.

5.17. B cooTBETCTBUM C AEWUCTBYHOLLUMM 3akoHogaTenbcTBoM Poccuinckon denepaumm
penctena (6esgencteme) aomkHocTHbIX iy MKY «CIX 3ATO r. OctpoBHOM», a Takke

peLleHus,

NPUHATBIE B XO4e NpPefoCTaBneHUs MyHULMNANbHOW YCNyru,

MOryT ObITb

OCMOpPEHbl B TPEXMECHYHbIA CPOK, UCYMCRSIEMbIA CO [OHSA, KOrga nuuy Ctano M3BEeCTHO O
TakoM peLlueHun, genctenm (6esgencrTemn).

MpunoxeHne Ne 1
K AOMUHUCTPATUBHOMY pernameHTy

PekBunantbl AgmunHuctpaumm 3ATO r. OctposHon n MKY «Cnyx6a ropoackoro
xo3ganctea 3ATO r. OcTpoBHOM»

HanmeHoBaHue HdorxHocTHble | TenedoH, Appec Mpacpuk Anpec
opraHa nvuua c¢akc 3N1IeKTPOHHOM paboTbl
npeaocTaBnAKLEro noyTbl Bpemsi
MYHULUNANbHYIO npuvema
ycnyry
MyHuumnnansHoe HavanbHuk 8(81558) sgh@zato- lMoHepenbHuk- |  CoBeTckas
Ka3eHHoe MKY «CI'X 5-02-23, ostrov.ru YyeTBepr: yn., a. 20,
yypexneHue 3ATOT. 8(81558) 08.30-17.15; nomeLlieHune
«Cnyx6a ropoackoro OcTpoBHONY, 5-01-11 NATHULA: 15, r.
xo3anctea 3ATOT. Ha4YanbHUK 08.30-17.00; OcTpoBHOW,
OcTtposHony», OTaoen otaena, obeaeHHbIN MypmaHckas
ydyeTa 1 perucrpaumm BeayLmin nepepbis: obn., 184640,
rpaxkgaH NHCNEKTop 12.30-14.00; CoBeTckas
BbIXOOHbIE: yn., a. 20,
cybbora, nomeLleHme
BOCKpeCeHbe, 11, r.
BpeMS OcTtpoBHoN,
npuema: MypmaHckas
BTOPHWK, obn., 184640
4YeTBeEpr:
14.00-17.00
AOMUHUCTpauus maBa 8(81558) Admzato NoHeaenbHuK- nn. >Kepts
3ATO r. OcTtpoBHON | agMuHucTpaumn | 5-00-12 | @gremih.mels.ru yeTBepr: ¢ NHTepBeHUUN,
9.00-17.45; a.1,r.
NATHULA C OcTtpoBHoN,
9.00-17.30; MypmaHckas
obeneHHbIN obn., 184640
nepepsbIB:
12.30-14.00.

MpunoxeHne Ne 2
K AOMUHUCTPATUBHOMY perfnameHTy

Mmase AaomuHuctpauyum 3ATO r. OcTpoBHOM

oT




3AABJIEHNE
B cooTtBeTcTBUM ¢ 3akoHOM MypmaHckon obnactu ot 28.12.2004 Ne 568-01-3MO «O
AONONHUTENBHBIX FapaHTMAX NO coumanbHOW NoAAEPXKKE AETEN-CUPOT N AeTeln, OCTaBLUMXCH
6e3 noneveHnsa pogutenen», npowy obecneyntb MeHs (amunus, NMsi, OTYECTBO) XUMbIM
nomeLLeHNeM.
(.1.0.) (nognuck) (aarta)

MpunoxeHne Ne 3
K AOMUHUCTPATUBHOMY pernameHTy

lMokasaTenu OOCTYMNMHOCTU N Ka4vecTBa npeaocraBieHnd MyHI/ILI,VII'IaJ'IbHOIZ yCcnyrm n nx

3Ha4eHus
Ne lNoka3aTenu 4OCTYNHOCTU U KayecTBa HopmaTuBHOe 3HauYeHue
n/n npeaocTaBleHMA MYHULUNANbHOU yCIyru nokasarens (%)
KonuyecTtBeHHble NoKasaTenu A0CTYNHOCTM NpPeoCcTaBeHns MyHULMNANbHOW yCnyrm
1. MpoueHT 3aaBuTenen, oxmaaswnx B odepeaun npu 100
nogaye LOKYMEHTOB He bonee 15 MUHyT
2. MpoueHT 3aasutenen, yaoBrneTBOPEHHbIX rpadnKom 90
paboTbl MKY «CI'X 3ATO r. OCTpoBHON»
3. KonnyectBO  OOKYMEHTOB, Tpebyembix  Ongd 100
NoNy4YeHUss MyHUUUNanbLHOM ycnyrm

KayecTBeHHble NokasaTenu OOCTYNMHOCTU npeaocTaBliIeHUA MyHVILI,VIHaJ'IbHDVI ycnyru

4. [locToBepHOCTb MHGOPMaUUM O npenocTaBrisieMon 100
ycnyre

5. MpocToTa N ACHOCTb N3NOXEeHUS NHAOPMALMOHHbIX 100
N MHCTPYKTUBHBIX JOKYMEHTOB

6. Hanwnuue pasnnyHbIX KaHanoB nony4yeHus 3
MYHUUMNANbHOW yCnyrm

7. Bo3MOXHOCTb nonyvyeHns wuHdopmMauum O Xxopde
npegocTaBneHns MyHuMUMNanbHOW YCryrn, B TOM 100

yacrne € WUCMNONb3oBaHMEM  MHOPMaLMOHHO-
TENEKOMMYHUKaLMOHHbBIX TEXHOMOINIA
KonnyecTBeHHble NokasaTenu OLEHKN kavyecTBa NpeaoCcTaBneHnss MyHULMNanbsHowm

ycnyru

8. Cobntogenne CPOKOB npenocTaBneHus 100
MYHULMNANbHOW yCnyru

9. KonnyectBo 060CHOBAaHHLIX »anob 0

[MokasaTenu oueHKN KayecTBa NpeaoCTaBNEHNS MyHULMNANBLHOW YCyrn

10. | KynbTypa obcnyxusBaHus (BEXIMBOCTD, 90
9CTETUYHOCTb)

11. | OddeKTMBHOCTL pe3ynbTaToB Tpyaa OOSMKHOCTHbIX 100
nvy, (npodeccrnoHanbHoe MacTepCcTBO)

12. | KayecTBO pe3ynbTaToB Tpyda [OOIMKHOCTHbLIX nny, 100

(npodhbeccrmoHansHoe MacTepcTBO)

MpunoxeHne Ne 4
K AOMUHUCTPATUBHOMY pernameHTy

Brnok-cxema ncnonHeHns MyHUUMNanbHOM ycnyru (NpeaocTaBneHnsa MyHULmunansHON
ycnyru)



MoctynneHwne
3asBIIeHNS C
NOUNOXEHNEM BCEX

Mpuem n perncrpaums
EIOKVMeHT(I)B 3aarutend

aCCMOTpeHne OOKYMEHTC

3aaButensa u npuHdATNE
:leHnAa o npenocTtaBrieHl
TKa3e) XKUIOro rnomMeLleHl

Het a
MoaroToBKa 1 Bblga4a MogroTtoBka npoekTa
3asaButento MOCTAHOBIEHUSA O
yBeaomMneHus ob otkase npegocTaBneHnmn
B NpeaocraBneHnmn XKUIMOro nomeLleHns
OTKa3 B NogroTtoBka 1 Bblga4a
3asasurtento
npegocTaBneHnn
yBEAOMIEHUS O
>KMINOro nomeLLeHns rno
npeaoCcTgBneHnmn
A0roBopy coumansHOro
Hanma
3akntoveHne gorosopa
couuanbHOro Hamva
XKWUNOro nomeLleHns
MYHULUMNANIbHOro
WiAOALLIHNATN (hﬁl-ll'lﬂ

MpunoxeHne Ne 5
K AOMUHUCTPaTMBHOMY perfnameHTy

MyHuumMnanbHoe ka3eHHoe yupexaeHune «Cnyxba ropoackoro Xo3siicTBa 3aKpbITOro
agMWHUCTPaTUBHO-TEppUTOPManbHoro obpasoBaHust ropog OctpoBHOM  MypmaHcKkomn
obnactu» (MKY «CI'X 3ATO r. OctpoBHon») OMPH 1105110000379, MHH 5114000356 yr.
CoseTckas, a.20, nom.15, r. OctpoBHOM, MypmaHckast obnactb, 184640 Ten./dakc (81558)
5-02-23, e-mail: sgh@zato-ostrov.ru ®.1.0., agpec 3assutens

oT (data) Ne

Ha Ne ot (JaTta)

PELWEHWE Ob OTKA3E B NMPEJOCTABJIEHUN XXMUNOIO NOMELLEHWA NO
A0roBorPY HAMMA CMNEUNANN3SNPOBAHHOIO >XNNOIro NMOMELWEHWA



Bam n uneHam Bawen cembn oTKaszaHo B NPUHATUN Ha y4eT B Ka4eCTBe HYyXOaloLnXca
B NOJNTy4EHUU XKUJTOro NnoMeLleHna no orosopy counaribHoro HanMa B CBA3U C TEM, YTO
HanmeHoBaHne gomkHocTn Pamunusa u nHMumansl

MpunoxeHne Ne 6
K ADMWUHUCTPATUBHOMY pernameHTy

XKYPHAI1 peructpauyumn 3assutenen Ha nonyyeHne MyHMUMnanbHOM yCnyrm

Ne OaTta d.N.0. Appec HaumeHoBaH CBepgeHus o Moanuckb
n/n | npuema | 3asBute | 3aaBuUTe me npenocTtaBneH | AOMKHOCTHO
3asBuTen ns nsa MyHMLMNANbH | MU WU OTKa3e ro nuua
A oM ycnyru B
MyHMLMNaNbHO
u ycnyre

MpunoxeHne Ne 7
K AOMUHUCTPaTMBHOMY perfameHTy

(HanmeHoBaHMe opraHa,

NpeaoCTaBAOLWEro MyHUUMNANbHYIO YCNyry)

oT (dpamunus, umsa, ot4yecTBo 3asiButens (NOfHOCTLIO))
npoxueatoLLero (en) no agpecy

3AABITEHUE (xanoba)

(M3noxeHne no cytn obpalleHus, Bknovas:

- cBegeHust 06 obxanyemblix pelleHusx U gencteuax (besgenctsnmn) AOSMKHOCTHOIO
nmua;

- 4OBOAbl, HA OCHOBAHUWN KOTOPbIX 3adBUTENb HE COrfaceH C peLleHneM u eNCTBUEM
(6e3pencTBneM) OOMKHOCTHOrO nuua. 3asBuTenem MoryT ObiTb NpeacTaBrneHbl JOKYMEHTHI,
nogTeepxagarwme gosoabl 3assurtend, Moo nx Konum).

(daTta) (Mognuck) (.1.0.)




