AOMWHUCTPALIUA 3AKPbITOIO ADMUHNCTPATUBHO-
TEPPUTOPUAIIBHOIO OBPA30BAHUA NrOPOA OCTPOBHOWU
MYPMAHCKOMU OBJIACTHU

NMOCTAHOBJIEHUE
02.07.2012 Ne 142

O6 yTBepxXaeHun AQMUHUCTPATUBHOrO pernamMeHTa
npenocTaBlieHUA rocyaapCTBEHHOM YCIyru No nepegaHHbIM
nonHomouusam «lMpepocraBneHne nHpopmaumu, npmem
AOKYMEHTOB OpraHoM oneku n none4yntenbcTBa OoT nuu,
Bblpa3uBLUUX XXeflaHne YCTaHOBUTb OneKy (none4ynTenbCTBO)
HaA HecoBepLUEeHHONEeTHUMU, NPUHATL AeTel, ocTaBLuuxcA 6e3
none4vyeHusa poaguTenen, B CEeMbO Ha BOCNUTaHME B UHbIX
YCTaHOBJEHHbIX CEeMEeUHbIM 3aKoHoAaTesIbcTBOM Poccumnckon
Pepnepaunn chopmax» (B peaakumm ot 17.12.2013 Ne 352, ot
31.03.2016 Ne 64, ot 24.07.2017 Ne 226, ot 26.03.2018 Ne 77, oT
09.12.2022 Ne 243)

B cootBeTcTBUMN C PeaepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
NpeaoCTaBNeHNs TrOCyQapCTBEHHbIX W MyHMUMNAnbHbIX  ycriyr» (C  U3MEHEeHusAMU W
AONosIHEHMsIMK), nocTaHoBrneHneMm lNpasutensctea MypmaHckon obnactn ot 16.11.2010 Ne
513-MMN «O pa3paboTke 1 yTBEPKAEHUN aAMUHUCTPATUBHBIX PErfnaMmeHToB NpeaocTaBeHuns
rocygapCTBEHHbIX ycnyr (YHKUMIA), OCYLLECTBASIEMbIX MO obpalleHnam 3aaBuTenemn» (c
N3MEHEHNAMM U JONOMHEHNSAMM), nocTaHoBeHeM agMnHuctpaumm 3ATO r. OcTpoBHOW OT
07.04.2011 Ne 79 «O6 yrtBepxaeHun [lopsgka paspaboTkm w©  yTBEpPXAEHUN
aAMUHUCTPATUBHBIX pPerfiameHToB NpeaocTaBneHns MyHuuuMnanbHbIX ycnyr (pyHKuumn),
oCywlecTBAseMbIX Mo obpaweHnam 3assuteneny AamuHuctpaums 3ATO r. OcTtposHoOWM
NOCTaHOBNAET:

1. YTBepautTb npunaraembid  AOMUHUCTPATUBHLIN  perfiamMeHT npefocTaBfieHus
rocygapCTBeHHOW ycryru no nepefaHHbiM nosiHomounam «lpegocrtaBneHne nHdopmauuu,
npueM [OOKYMEHTOB OpraHoM Oreku M MnonedYnmTenbcTBa OT v, BbIPasmMBLUMX KenaHue
YCT@HOBUTb OMeKy (MoneynuTenbCTBO) Had HECOBEPLUEHHONMETHUMU, MNPUHATL OeTen,
ocTaBLuMxca 6e3 noneyeHus poauTenen, B CEMbK Ha BOCMUTAHWE B UHbLIX YCTAHOBMEHHbIX
CeMeNHbIM 3akoHoaaTenbCcTBOM Poccunckon denepauunm oopmax.

2. HavanbHuky OTgena obpasoBaHus, KynbTypbl, cropTa M MOMOOEXHOW MONUTUKK
AOMUHMCTPaAUMM  3aKPbITOr0  agMUHUCTPATUBHO-TEPPUTOPMANbHOTO 00pasoBaHua ropopg
OctpoBHOM  MypmaHckon obrnactu  bynatoson B.A. obecneuntb  UCMNOMHEHME
AOMWHUCTPATMBHOIO pernamMeHTa.

3. CekTopy opraHusaumoHHo-npasoson padoTtbl AamuHuctpauum 3ATO r. OcTpoBHOM
(ConosbeB B.B.) o6ecneuntb pasmewieHne AOMUHUCTPATUBHOIO pernameHTa Ha HTepHeT -
cante MyHuuunanbHoro obpasoBaHus.

4. KoHTpOnb 3a WCMOMHEHWEeM HacTOAWero MOCTaHOBMNEHUS BO3MOXUTb Ha
3amectutens rmasbl AoMuHuctpauum 3ATO r. OctposHon borgaHosy C.E.

5. Hactosilee nocTtaHoOBMEHWe BCTynaetr B Cuiy CO [OHSA €ero oduumanbHOro
onybnukoBaHus.
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Masa Aagmunuctpauum 3ATO r. OctposHon B.M. PosauHa

YTBepxXaeH noctaHOBIIEHMEM
AamunHuctpauum 3ATO r. OcTpoBHOMU
oT 02.07.2012 Ne 142

AQMNHNCTPATUBHbLIU pernamMmeHT npepocTaBrieHUsA
rocyaapcTBeHHOM yCnyru no nepefaHHbIM NOSTHOMOYUAM
«MpepoctaBneHune nHgopmaumm, npuem JOKYMEHTOB OpraHom
OMeKu 1 nonevynTenbLCcTBa OT NNL, Bbipa3uBLUMX XenaHue
yCTaHOBUTHL OMNeKy (none4ynTenbCcTBO) HaA,
HecoBepLUEeHHONMEeTHUMMU, NPUHATL AeTen, ocTaBLUMXcA 6e3
norne4yeHusa poaguTtesrien, B CEeMbIO Ha BOCNUTaHUE B UHbIX
YCTaHOBJIEHHbIX CeEMEeNHbIM 3aKoHoaAaTeIbCTBOM Poccunckon
Pepnepauunmn cpopmax»

1. O6wme nonoxeHud

1.1. MNMpegmeT perynupoBaHns AODMUHUCTPATMBHOIO perflaMmeHTa

Hactoawun AOMUMHUCTPATMBHLIN pernameHT (ganee — PernameHT) ycTtaHaBnuBaeT
nopsgoK npedocTaBneHna rocygapCTBEHHOW YCryrm Ha npefocTtaBneHne MHgpopmaumn,
npuéma LOKYMEHTOB OpraHamu Oneku U MonevntenscTBa OT Nuu, Xenawwmx YCTaHOBUTb
oneky (NoneyuTenbCcTBO) Hag OnNpedenéHHoOM KaTeropuen rpaxgaH (manonetHue,
HEeCOBEpPLUEHHONETHME).

1.2. OnucaHve 3assutenen

3asBuTENAMM rocygapCTBEHHON YCNyrn ABNAIOTCA Nyua, Xenarwwue yCTaHOBUTb OMNeKy
(mnoneuynTenbCcTBO) Hapg, ManosieTHUMHK (HecoBepLUIEHHONETHUMM) rpakgaHamu,
NPoXuBatLMe NOCTOSAHHO MM BpeMeHHo Ha Tepputopum 3ATO r. OcTtpoBHOM (panee —

3assutens).
1.3. lMopsagok uHMopMupoBaHMA O npaBurax npeaocTaBneHnsa rocygapCTBEHHON
ycnyru

1.3.1. [penoctaBneHne rocygapCTBEHHOM YCyrM OCYLLeCTBRASET OpraH Oneku wu
noneuntenoctea Otaena obpasoBaHus, KynbTypbl, CNOPTa W MOJSIOAEXKHOW MOSIUTUKM
Aomnunctpaumn 3ATO r. OctpoBHoM MypmaHckon obnactm (goanee — opraH OMNekn u
noneuvntenscrea OOKCMI AgmuHucTtpaumm SATO r. OCcTpoBHON).

MecTo HaxoxaeHus: 184640, MypmaHckasa obnacTtb, r. OctpoBHon, yn. CoBeTckas, 4OM
20, nomeweHune 14. TenedoH/pakc (81558) 5-03-62, e-mail: opeka_deti@zato-ostrov.ru.

CBefeHnsi 0 MECTOHaxXOXOeHUN, KOHTaKTHbIX TenedoHax, IHTepHeT agpecax, agpecax
9NEKTPOHHOM MOYTbl  Ans  NonyvYeHuss WHdopMauum O nopsigke  NpeaocTaBreHus
rocydapCTBEHHOM YCIyrn pasMelleHbl Ha WH(OPMAUWOHHOM CTEHAE oOpraHa Onekn u
nonevntensctea OOKCMIT Aamunuctpauum 3ATO r. OcTpoBHOM, a Takke Ha WHTepHeT-
noptane «locygapCTBeHHble W MyHuuuMnanbHble ycnyru  MypmaHckon — obnactm»
(www.51gosuslugi.ru).

1.3.2. CBegeHna o rpadumke paboTbl cneumanucta no oxpaHe npas geten OOKCMI
Agmnuunctpaummn 3ATO r. OctposHOM, coobulatotca no TenedoHy 5-03-62 n pasmelleHbl Ha
BbIBECKE B MOMELLEHWM OTAena.

1.3.3. VIHpopmmpoBaHMe no Bonpocam MNpefoCcTaBfieHnst roCyaapCTBEHHOM YCnyru
OCYLLIECTBNSAET rMaBHbI cneynanuct no oxpaHe npas geten OOKCMIT AgmuHucTpauum
3ATO r. OcTtpoBHON
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1.3.4. lHdbopMmupoBaHue ocyLecTBNAeTCcs B BUAE:

- YCTHOIrO KOHCYNbTUPOBAHUS;

- MMCbMEHHOIO KOHCYNbTUPOBAHUA.

1.3.5. lHopmupoBaHme ocyLLeCTBSETCHA C UCNOSb30BaHNEM:

- cpeacTB TenedOHHON CBA3N;

- CpeacTB NOYTOBOW CBA3M;

- ONEKTPOHHOWN MOoYThI;

- CpeacTB MaccoBown MHopmaumm;

- CeTU WHTepHeT, B TOM 4uUCre pernoHanbHOro mnoprtana rocyadapCTBEHHbIX WU
MyHUUMnanbHbIX yenyr MypmaHckon obnactn www.51gosuslugi.ru;

- NLHOOPMALUMNOHHbBIX CTEHAOB.

1.3.6. lNpun oTBeTe Ha TenedOHHbIE 3BOHKM AOJHKHOCTHOE NULO, OTBETCTBEHHOE 3a
npegocTaBneHne rocyaapCTBEHHOM yCnyru (qanee — A0OMMKHOCTHOE NnLo), 06a3aHo:

- Ha3BaTb HAMMEHOBAHME YYPEXAEHMUS, AOIHKHOCTb, CBOM (haMUImnIo, UMsi, OTYECTBO;

- 0TBeYaTb KOPPEKTHO, HE A0MyCKaTb B 9TO BPEMS pa3roBOpoB C APYrMMn NIIOAbMU.

MakcnmansHoe BpeMsi TeNedOHHOro pasroBopa He LOSMKHO npesbiwaTbh 10 MUHYT.

1.3.7. lNpun oTBeTe Ha Tene(OHHblE 3BOHKM M MNpW YCTHOM oOpalleHun rpaxgaH
AOJDKHOCTHOE NULO, OCYLLEeCTBNsoLWEee NPMEM M KOHCYNbTMpPOBaHME, B Npegenax CBOeu
KOMNEeTEeHUMn AaET OTBET CaAMOCTOSATESbHO.

Ecnn pomkHOCTHOE NMUUO He MOXeT AaTb OTBET CaMOCTOATENbHO NMOO MOAroToBKa
oTBeTa TpebyeT NpoOofmKUTENTIbHOrO BpeMeHU, OHO 06s3aHO BblbpaTb OOWH U3 BapuaHTOB
JanbHenwWwmnx OencTBmnn:

a) NpeanoXxuTb 3asiBUTENO N3NOXUTb CYyTb 0bpaLLleHnsa B MMCbMEHHON bopMme;

0) HasHaunTb apyroe yaobHoe onsa 3assuTensi BpeMs Ansi KOHCYNbTauum;

B) B OBYXOHEBHbIN CPOK AaTb KOHCYNbTALUMIO MO KOHTAKTHOMY TernedoHy, yKazaHHOMY
3aasutenem.

1.3.8. [JOMKHOCTHbIE NUUA, OTBETCTBEHHbIE 3a MPUEM N KOHCYNbTUPOBAHWE rpaxkaaH,
00513aHbl OTHOCUTLCA K 0OpaTUBLLMMCS KOPPEKTHO M BHUMATESNBbHO, HE YHWXasi X YECTU U
JOCTOUHCTBA.

1.3.9. TMCbMEHHbIE pa3bACHEHMS OAlTCA MNPU HaNMYUM NUCbMEHHOro obpalleHus
3aasutens. JOMKHOCTHbIE NMua, OTBETCTBEHHbLIE 3@ NMPUEM U KOHCYNbTUPOBAHWE rpaxiaH,
KBannduumMpoBaHHO rOTOBAT pa3bsCHEHUS B Npeaenax CBOen KOMNETEHLMMN.

1.3.10. NMnucbMeHHbIM OTBET NOANUCHIBAET PyKOBOAMUTENDb yYpeXaAeHNd, Kyaa obpaTtuncs
3aasutenb, Unu nuuo, ero 3amewlarwee. OTBET AOMKEH coaepxaTb haMUnuio, MHMUMan.l
n TenedOH UCMNOSNTHUTENS.

McnonHutenb HanpasnsieT OTBET MUCbMOM, OfIEKTPOHHOW MOYTOW, MNOCPenCTBOM
drakCMMUIIbHOM CBA3M NMBO C UCNoSib3oBaHNEM ceTu MIHTepHeT B 3aBUCMMOCTU OT cnocoba
obpalleHna 3aaBuTens 3a KOHCynbTauMen unm cnocoba nonydeHus oTBeTa, YKasaHHOro B
nMcbMeHHOM obpalleHnn 3asBuUTensl, B TOM YUCE HAPOYHbIM.

1.3.11. Tlpy NUCbMEHHOM KOHCYNbTUPOBAHUN LOSMKHOCTHOE NULO, OTBETCTBEHHOE 3a
NPUEM M KOHCYNbTUpOBaHWe, HanpaBndet oteeT 3assutento B 10-OHEBHLIN CPOK CO AOHSA
perncrtpauum NMCbMeHHOro obpatleHums.

B cnyyae ecnu noarotoBka oTBeTa TpebyeT HanpasfeHWsa 3anpocoB B CTOPOHHUE
opraHmsaumm nmbo [OMOMHUTENbHBIX KOHCYMbTaUMWA, CPOK PaACCMOTPEHUSA MUCbMEHHbIX
obpalueHnn rpaxgaH npognesaetcsa Ao 30 AHEN C MUCbMEHHbLIM YBeAOMIeHneM 3aaButens
O NPOANEHUM CpoKa pacCMOTpPeHUS obpalleHus.

1.3.12. 3asBuTenam npeaocTaBnseTCcsa BO3MOXHOCTb OCYLECTBUTb NpeaBapuTesibHYyo
3anncb K AOSMKHOCTHOMY fMLY OpraHa oneku u noneynTenbCcTBa, OCYLLEeCTBASAWEMY NPUEM
N KOHCYNnbTMpOBaHWE Mo TenedoHy, C WUCNONb30BAHMEM 3FIEKTPOHHOW MNOo4YTbl NGO npu
nM4HOM obpaLleHun.

1.3.13. [HomxkHoctHoe nuuo OOKCMIT AgmuuHuctpaumm 3ATO 1. OcTpoBHOMN,
OTBETCTBEHHOE 3a MPUEM U KOHCYNbTMPOBAHWE rpaxkgaH, coobwiaet 3asiBuTento garty wu



BpemMsi ero obpalleHus B OopraH Onekn 1 noneynTenbctBa U HoMmep kabuHeTa, B KOTOpPbIA
cnefyet obpaTtuThCs.

1.3.14. JOmKHOCTHOE NULIO, OTBETCTBEHHOE 3a NPUEM N KOHCYNbTUPOBAHUE rpaxjaH, B
obsizaTtenbHOM nopsake uHdopmupyeT 3asBuTens, npeacTaBMBLUErO [LOKYMEHTbl AN
npegocTaBeHnsi rocy4apCTBEHHOW YCIyru:

a) 0 CpoKax NPUHATUSA peLleHns O NpeLoCTaBNeHUM roCya4apCTBEHHOMN YCyru;

6) 06 OCHOBaHMSX N YCNOBUAX NPeLOCTaBNEHNS roCyAapCTBEHHON YCIYIW;

B) 06 OCHOBaHMsX OTKasa B NpeaocTaBfeHnn rocyaapCTBEHHON YCNYTIu;

rN O nopsagke MNOSlyYeHUss  KOHCymnbTauuMi NO  BOMpocaMm  npefocTaBfeHus
rocyaapCTBEHHOW YCNYrK;

A) 0 nopsgke obxanoBaHW peLleHnin, 4eNCTBUN nnn 6e30encTBMA OMMKHOCTHBIX ML,

€) O NepeyHe AOKYMEHTOB, HEOOXOAMMBbIX ANsi NpeaoCTaBNeHns ycrnyri, B TOM Y1cre o
AOKYMeHTax, KOTopble OH AOJDKEH NpeAcTaBUTb CaMOCTOATENbHO, U JOKYMEHTaX, KoTopble
opraH  MECTHOro  caMoyrnpaBsfieHUs  MOfyYnT B paMKax  MeXBEeOOMCTBEHHOMO
B3anMOAeNCTBUS, ecnu 3asBUTENb He NPeaACTaBUT UX MO COGCTBEHHOM NHULMATUBE.

1.3.15. YCTHOE KOHCYNnbTUPOBaHME OCYLLECTBMAETCH HEenocpeacTBEHHO Ha NpuUeme y
rmaBHOro crneumnanucta no oxpaHe npaB geten OOKCMIT Agmunuctpauum 3ATO .
OcTpoBHOM B NPUEMHbIE OHWN U Yacbl.

1.3.16. KoHcynbTupoBaHME  OCyLecTBNdeTcsa  Takke MNyTém  odpopMIieHus
MHAPOPMALMOHHBIX CTEHAOB. MHGOpPMaLMOHHbIE CTEHAbI AOMKHbI ObliTb XOPOLLO OCBELLEHBI,
a npegocTasnsemMas MHopMauusa CTpyKTypupoBaHa.

1.3.17. Ha nHopMaLMOHHLIX CTeHOax B NOMeLleHUN, npeaHasHavYeHHOM NS npuéema
AOKYMEHTOB, pasMewarTca agMUHUCTpPaTMBHbIE perfnamMeHTbl Ha npefocTaBieHve
rocygapctBeHHbIx yenyr cneumanuctamm OOKCMIT AgmuHnctpaumm 3ATO r. OcTpoBHON.

1.3.18. MaBHbIN cneunanucT nNo oxpaHe Npae AeTen opraHa OMNekn 1 nonevnTenbcTea
3ATO r. OcTpoBHOM oOCyLECTBASET NPUEM 3asiBNeHnn u cbop [OOKYMEHTOB Ans
npefocTaBfieHns rocygapCTBEHHOW YyCnyrm B COOTBETCTBUM C  rpacduvkom  paboThl
yupexneHusi.

Bpems paboTbl: exxegHeBHO ¢ noHegenbHuka no vetsepr ¢ 8.30 go 17.15, nepepbiB C
13.00 go 14.00 , natHuua ¢ 8.30 oo 17.00. MMpmém rpaxaan: BTopHUK ¢ 9.00 go 12.00,
yeTtBepr ¢ 14.00 go 17.00.

2. CtanpgapT npeaocTaBrieHUA rocyaapCTBEHHOM YCIyru

2.1. HaumeHoBaHne rocygapCTBEHHOW yCnyrn

MpepoctaBneHne nHgopmaumm, NpUEM OKYMEHTOB OPraHOM OMNeKn U noneyvnTenscTea
OT 1NuUu, BbIPa3uBLUMX XenaHwe  YCTaHOBUTb  oOneky  (MoneyYnTensCTBO)  Hafj
HecoBepLUEHHONETHUMM, NPUHATL AeTen, ocTaBLuMXcs 6e3 nonevyeHns poanTenen, B CEMbLO
Ha BOCMUTaHME B WHbIX YCTaAHOBIIEHHbIX CEMeWHbIM 3akoHogaTtenscTBoM Poccuickon
depepauunm popmax.

2.2. HanmeHoBaHune MYHULMNANbHOro yuypexaeHus, npegocTaBnsAOLLEro
MYHULMNANbHYO yCnyry

MyHuuunaneHass ycnyra npegocTaBnseTcss OpraHoM OMekn W NoneYnTenbcTBa
OOKCMI Agmunuctpaummn 3ATO r. OcTpoBHOW.

2.3. Pe3ynbTaT npegocTaBneHns rocyaapCTBEHHOM yCnyru

PesynbTatom npegocTtaBnieHnsi rocy4apCTBEHHOW YCNyrn ABNSETCS:

- YCTaHOBIEHMe Oneku (noneyntenbcTea) Hag ManoneTHUMK (HecoBepLUEHHONETHUMN)
rpaxgaHamu;

- OTKa3 B YCTAHOBMEHWEe oOnekn (nonevvutenbCcTBa) Hag  MarnoneTHUMU
(HecoBepLUEHHONETHUMW) FpaXKaaHaMM.

2.4. Cpoku npefocTaBneHns rocyaapCTBEHHOM yCryrn

2.4.1. PeweHne o6 yctaHoBneHuu (oTkase) oneku (nonevuMtenscrsa) NpMHMMaeTcsa B
15-gHeBHbIN  CpOK nocne obpaweHua 3assBuTtensa C 3asBNEeHWEM U [OKYMEHTaMWu,
yKa3aHHbIMU B NyHKTe 2.6.1 PernameHTa.



2.4.2. MakcnmanbHoe BpeMmsi oxmgaHma 3asBuTENss B o4depean npu  nogade
AOKYMEHTOB, NpW MNONy4YeHMM pesyrnbTata rocygapCTBEHHOW ycnyri, npu obpalleHun 3a
KOHCynbTaunen He A0SMKHO NpeBblwaTth 15 MUHYT.

24.3. Bpema npuéma 3aaBneHNda UM OOKYMEHTOB AN NpefocTaBrieHus
rocygapCTBEHHOW YCIyrn OT rpaxgaHuHa, OLEHKN JOKYMEHTOB, UX MOMHOTbLI, JOCTAaTOYHOCTH,
onpeaeneHns npaea Ha MyHULMNAnNbHY YCryry He AOSMKHO NpeBbiwaTb 20 MUHYT.

2.4.4. MNMpwn oTBeTax Ha TenedOoHHbIE 3BOHKN BpeMsi pa3roBopa He 6onee 10 MUHYT Ha
ogHoro 3asaButens.

2.45. B TeyeHne 7 OHen co OHA npepocTaBrieHuss 3asBuTeneM LOKYMEHTOB OpraH
onekn W nonevyntTenbcTtBa MNpPoOU3BOAUT o0OOCNegoBaHME YCMOBUA XKU3HU TPaKaaHWHa,
Bblpa3mBLLIErO XeflaHue cTaTb ONEKYHOM (rnonedynTenem).

2.4.7. Akt obcnenoBaHus nNpenoCcTaBnseTCss OpraHOM Onekn W MnonevymTenncTBa
3asButento B 3-OAHEBHbIN CPOK CO [OHA nNpoBedeHus obcnenoBaHWUst YCIOBUMA  KU3HU
rpakgaHwHa, BbIpa3mnBLLErO XefaHne CTaTb ONEKYHOM (nonevynTenem).

2.5. NpaBoBble OCHOBaHWS ANs npefocTaBieHns rocy4apCTBEHHOM YCryru

lMpepocTtaBneHne ycrnyrn oCyLLECTBISIETCA B COOTBETCTBMUM C:

- KoHctutyumen Poccunckom <Deuepau,|/||/|1;

- N'paxxpaHckum Kogekcom Poccuimnckon <l>e,£|,epa|_|,vu/|2

- CemenHbIM kKOoaekcom Poccumnckon dJe)J,epauMM?’

- ®epgepanbHbiM 3akoHOM OT 21.12.1996 Ne 159-03 «O AoNONHUTENBHLIX FAPAHTUAX MO
coumanbHOW NogaepXke AeTEN-CUPOT U AeTeNn, oCcTaBLUMXcs 6e3 nonevyeHnsa poantenen, nuy
W3 Yncna OeTein-cupoT v JeTeil, OCTaBLUMXCS 6e3 noneyeHns poautenei»”;

- ®egepanbHbIiM 3akoHOM OT 24.04.2008 Ne 48-93 «O6 oneke u MONeYnTEnNbCTBEN ;

- @epepanbHbiM 3akoHOM oOT 06.10.2009 Ne 131-03 «0O6 o06wmx npuHUMNax
opraHu3aumm MecTHOro camoynpaBneHMﬂ»G;

- noctaHosneHuem [lpasutenbctBa Poccunckon depepaumm ot 18.05.2009 Ne 423
«O6 oTgenbHbIX BOMpocax OCYLECTBEHUA Onekn W nonevyntensctBa B OTHOLLEHUU
HECOBEPLLEHHONETHUX rpaxxaaH» ' .

2.6. lNepeyvyeHb OOKYMEHTOB, HEOOXOOMMBbIX AN NpefoCTaBNeHust rocyaapCTBEHHOM
ycnyru

2.6.1. [Ana nony4vyeHna rocygapcTBEHHOM ycnyrn 3asBuTeNlb NpeacTaBnsieT B OpraH
onekun n noneuntenscTea AgmmHnctpaumm 3ATO r. OcTpoBHOW crnegyowme JOKYMEHTbI:

a) 3asiBrieHne ¢ npocbbon 0 Ha3Ha4YeHUN ero onekyHoM (npunoxexHve Ne 1);

0) cnpaBka ¢ MmecTa paboTbl C yKa3aHMEM OOIMKHOCTU N pa3mepa cpeaHen 3apaboTHom
nnaTbl 3a nocnegHue 12 mecsues;

- Ans rpaxgaH, He COCToAWMX B TPYAOBbIX OTHOLWEHUSX, WHOW [OKYMEHT,
NoATBEPXXAAKLLMNA JOXOAbI;

- ANa  NEHCMOHEpPOB - KOMUW MEHCUOHHOINO YAOCTOBEPEHUs, CMNpaBKM U3
TeppuTopmanbHoro opraHa NeHcnoHHoro cooHga Poccunckon degepauymm nnm MHOro opraHa,
OCYLLECTBAOLLEr0 NEHCMOHHOE 0BGecneYveHune;

B) BbINMUCKaA W3 [OOMOBOM (MOKBAPTMPHOW) KHUMM C MecTa XWUTenbCTBa WNU WHOW
AOKYMEHT, noATBepXaawwue MnpaBo MOMb30BaHUS XWUMbIM MOMeELeHnem, nmbo npaeBo

1 "Poccuiickas raseta" ot 25 nekabpa 1993 r. N 237

2 "Poccuiickast raseta” oT 8 gekabps 1994 r. N 238-239, 6, 7, 8 deBpans 1996 r. N 23,
24, 25, 28 Hos0ps 2001 r. N 233, 22 nekabps 2006 r. N 289

3 "Poccuitckast raseTa" ot 27 siHaps 1996 r. N 17

* "Poccwiickas raseta" ot 27 aekabps 1996 r. N 272

> "Poccuiickas razeTa" ot 30 anpens 2008 r. N 94

® "Poccuiickas razeta" ot 8 okTs6pst 2003 r. N 202

" "Poccuiickas razeTta" ot 27 mas 2009 r. N 94
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COBCTBEHHOCTM Ha XWnoe rnomelleHve n Konusa (OUHAHCOBOrO NULEBOrOo CYETa C MecTa
XUTenbcTea:

- KONWsi 4OroBoOpa couuanbHOro, KOMMEPYECKOro Unn cryxebHoro Hanma;

- crpaBka O perucTpaumu rpaxgaH no Mecty npebbiBaHus U MO MeCTy XUTeNbCTBa B
XWMOM NoMeLLeHUn 1 MHpopMaLms 0 Xurnom nomMmelyeHum (popma 9);

- JOKYMEHT, nogTBepXaarolwmnin npaBo COBCTBEHHOCTU Ha Xunoe nomelleHne (Konus
cBMAETeNbCTBa O NpaBe COO6CTBEHHOCTU Ha XMoe nomeLleHne nnm soinucka ns EMPI);

- KONUs PUHAHCOBOrO NULIEBOIO cYeTa C MecTa XUTENbCTBA;

r) cnpaBka OpraHoB BHYTPEHHWUX Aen, nogTeepXgarollas OTCYTCTBME Yy rpakaaHuHa,
Bblpa3unBLLEro XenaHne ctaTb ONekKyHOM, CyAMMOCTU 3a YMbILLIIEHHOE NpecTynreHne NpoTus
XW3HW 1 300pOBbSA rpaxaaH;

[A) 3aknveHve o pesynbTatax MeauMUMHCKOrOo OCBUAETENbCTBOBAHUS rpaXaaH,
HaMepeBalLLMXCA YCbIHOBUTL (yOovepuTb), B3ATb MO4 Oneky (noneyntenbcTso), B
NPUEMHYIO UMW MaTPOHATHYIO CeMbi0 AEeTEen-CUPOT U AeTen, OCTaBLUMXcA 6e3 noneyeHus
poauTernen, BblJaHHOe B MOpsaKe, YCTaHOBIIEHHOM MWHUCTEPCTBOM 34paBOOXpaHEHUs!
Poccunckon ®egepaunn (npunoxeHne Ne 2 k PernameHTy);

e) Konua ceBuaeTenscTBa O Opake (ecnu rpaxgaHwH, Bbipa3uBLUEW XenaHue cTtaTb
ONeKyHOM, COCTOUT B Bpake);

X) NMMCbMEHHOE cornacue CoOBEPLUEHHONETHUX YIIEHOB CEMbU C YYETOM MHEHUS OeTeln,
pocTturiwmx 10-neTHero Bo3pacrta, NpoXMBalLWNX COBMECTHO C rpaXXaaHWHOM, Bbipa3vBLLMM
XenaHwe ctaTb OneKkyHOM, Ha nNpuém pebéHka (aeTen) B CEMbIO;

3) CrpaBkM O COOTBETCTBMM >KUMbIX MOMELUEHUA CaHUTApHbIM W TEXHUYECKUM
npaBunam, BblAdaHHble COOTBETCTBYIOLMUMM YMONTHOMOYEHHbLIMW OpraHamu (BblgaroTcs no
3anpocy opraHa oneku 1 nonevnTenscTea Ha 6e3B03mMe34HON OCHOBE);

1) OOKYMEHT O NPOXOXAEHUW NOAroTOBKM rpax4aHWHa, BbIpasvBLLErO XeraHue crtaTb
OMNeKyHOM, B NOPsiAKE, YCTAHOBIIEHHOM HacToswmumu MNpasunamu (Npy Hannumm);

K) aBTobmorpadusa (npunoxexue 3).

"paxkgaHwH, Bbipa3uBLLEN XeNaHue CTaTb ONEKYHOM, NMpu rnogaye 3asiBfeHns OOKeH
npeabsABUTbL NACNOPT UMW MHOW AOKYMEHT, YAOCTOBEPSIOLLNA NINYHOCTb.

[OKyMeHTbI, NpeayCMOTPEHHbIE MOAMYHKTaMM «B» - «r» M «3» MNYyHKTa HacToALEero
MyHKTa, MPUHUMAKOTCSH OPraHoOM OMeKN 1 NONeYnTeNbLCTBa B TEHEHME roa Co AHSA UX Bblaaun,
AOKYMEHT, NpeayCMOTPEHHbIA NOAMYHKTOM «A» - B Te4eHne 3 MecsiLeB CO AHS ero Bblaayu.

2.6.2. 3agBneHune, a Takke MHble JOKYMEHTbI, yKa3aHHble B NyHKkTe 2.6.1 PernameHTa,
MoryT 6biTb npeactaBrieHbl B (hOPME INEKTPOHHBIX OOKYMEHTOB, MOPSAOK OopMieHus
KOTOpbIX onpeaensieTcs HopMaTUBHbIMW NpaBoBbiMM akTamun [paBuTenbcTBa Poccuickon
depepaumm n (Mnu) MNpasutensctea MypmaHckon o6nactin, 1 HanpaeneHbl B y4peXaeHne ¢
ncnosib3oBaHMEM MHAPOPMAaLIMOHHO-TENEKOMMYHMKALNOHHbBIX ceTe obLLero nonb3oBaHuns, B
TOM 4ucrne cetn WHTepHeT, BKMYaa pernoHasnbHbld MNopTan rocyAapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr MypmaHckon obnactu.

2.6.3. OpraH onekun n noneuntensctea OOKCMIT AamuHuctpaumm 3ATO r. OcTpoBHOW
He BrnpaBe TpeboBaTb OT 3aaBUTENS NpefocTaBrneHne AOKYMEHTOB U MHAOpMaLMK, KOTopble
HaxoOATCA B pacrnopshXeHWW OpraHoB, MPedoCTaBMALWMX FOCYyAapCTBEHHbIE YCNyru, wu
OpraHoB, NpefoCTaBnSLWNX MyHUUUNANbHbIE YCNYTN.

2.6.4. OpraH onekn n noneuyntensctea OOKCMIT AgmuHuctpauun 3ATO r. OcTpoBHOM
CaMOCTOATENbHO 3anpaluvsaeT JOKYMEHThI (CBeAEeHUs, coaepKalunecs B HUX), YKa3aHHble:

- B ab3aue 3 nyHkTa «6» (cBegeHus m3 NeHcmoHHoro cooHaa Poccuiickon ®epepaumm);
- B ab3auax 3 n 4 nognyHKTa «B»; - B NOAMNYHKTAxX «r» M «3» NyHkTa 2.6.1., PernameHTa B
COOTBETCTBYIOLLUMX OpraHax W opraHu3aumsx, B TOM 4uUcrie, Mpu Hanmyum TeXHUYEeCKOM
BO3MOXHOCTW, B 9NEKTPOHHOM (pOpMe C UCMNONb30BaHMEM CUCTEMbl MEXBEOOMCTBEHHOMO
SNEKTPOHHOro B3aMMOAENCTBUA, ecnu 3asBuTenb He npeacTaBuin UX No COBCTBEHHOM
MHUUMaTmBE.



[OKyMeHTbI, yKa3zaHHble B MyHKTE «a», ab3aue 2 nyHkTa «6», ab3auax 2 n 5 nyHKTa «B»,
MYHKTaxX «e», «K», «n», «K», 3asgBUTeNb NpeaocTaBnaeT CaMOCTOATENbHO.

[oKyMeHTbl, yKkasaHHble B ab3aue 1 nyHkTa «6» KW nNyHKTe «A4», nony4atTcs
3asButeneMm B opraHusaumm no MecTty paboTbl W opraHMsaumsx 34paBoOOXpPaHEHUS
CaMOCTOATENbHO W NpeacTaBnAlTCA B opraH onekn wun nonedutensctea OOKCMI
Aomnuunctpaummn 3ATO r. OcTpoBHON.

2.6.5. 3agdBneHne O npeagocTaBfeHUN roCydapCTBEHHOM YCNYyrnm CoCcTaBnseTcs B
€MHCTBEHHOM 3K3eMMnsipe U nognucbiBaeTca 3asBUTenem.

2.6.6. 3asBneHne o npegocTaBreHnn rocyaapCTBEHHON YCrnyrn oT UMeHn 3aaBuTenen
MOryT nofaBaTb UX 3aKOHHble NpeacTaBUTeNn UNn JOBEPEHHbIE NuLa.

2.6.7. TekcT 3asBneHUss OOMmMkeH ObITb HanucaH pa3bopumBo, 6e3 cokpalleHun, c
Hanuynem Bcex Tpebyembix cBefeHUW. B 3asBneHun n npenctaBrieHHbIX OOKYMEHTaX He
AOJDKHO cofepXXaTbCs MOAYUCTOK, MPUMUCOK, 3a4EPKHYTHLIX CIIOB U UHbIX HE OFOBOPEHHbLIX
ncnpasneHnin, Hann4Me KOTopbIX He NO3BOSISeT OOHO3HAYHO UCTOSKOBATL UX CoAepXaHue.

[OKYMEHTbl C MWCTEKWMM CPOKOM WX [OEeNCTBUS, NPeaCTaBfieHHble ANS NPUHATUS
peleHns o NpefocTaBneHnn rocygapCTtBEHHON YCyru, He MOryT OblTb MPUHATHI OpraHoM
onekun n noneuntensctea OOKCMIT AgmunHuctpaumm 3ATO r. OCTPOBHOW K paCCMOTPEHMIO.

2.6.8. 3anpewaeTtca TpeboBaTb OT 3asBUTENS:

- NpeacTaBrieHuss OOKYMEHTOB W MHGOpMauuMM WM OCYLLECTBREHUA OeNCTBUNA,
npeacTaBfieHne WunuM  OCYLWECTBIEHNE KOTOPbIX He nNpeayCMOTPEHO HOpPMaTUBHLIMU
NpaBoOBbIMW  akTaMu, pPerynvpyrowmMMn  OTHOLIEHUS,, BO3HMKaKWMe B CBA3M  C
npegocTaBneHnemM MyHUUMNANsHOW YCNyru;

- npeacTtaBneHUst [OOKYMEHTOB W WHJOpMauuu, KOTOpble B COOTBETCTBUMM C
HOpMaTMBHbIMM MpaBoBbIMKM akTamun Poccunckon denepauunmn, HOpMaTUBHLIMU NPaBOBbLIMU
akTamm MypmaHckon obrnactu 1M MyHMUMNanbHbIMKM MPaBOBbIMW  akTaMW HaxodAaTcs B
pacnopsXXeHNN UCMNOMNHUTENbHbLIX OPraHOB UMW OBNACTHLIX yYpeXxaeHun, npeacTaBnsaoLmx
MYHUUMNANbHYO  YCAyry, WHbIX TFOCYJapCTBEHHbIX OpraHoB, OPraHoOB  MECTHOro
camoynpasneHns n (Mnu) NoABEAOMCTBEHHbBIX FOCYAAapCTBEHHbIM OpraHam WM opraHam
MECTHOro  camMOynpaBfieHUsi  OpraHu3auun,  yvacTBywWMX B NpefocTaBrieHnn
MYHULUMNANbHbIX YCAYr, 3@ WUCKIYEHWEM [OOKYMEHTOB, YKa3aHHbIX B 4Yactu 6 cratbn 7
depepanbHoro 3akoHa oT 27.02.2010 Ne 210-®3 «O6 opraHmszaumm npegocTtaBneHust
roCcyAapCTBEHHbIX 1 MyHULUMUNAMNbHbLIX YCITyr».

2.7 lNepevyeHb OCHOBaHW AN OTKa3a B NPUEME OOKYMEHTOB M B MpeaocTaBrieHun
rocyapCcTBEHHOM yCnyrm

2.7.1. He moryT BbITb Ha3Ha4eHbl onekyHamu (noneynTensamm):

- Nuua, MMeloLmMe NN MeBLUNEe CyaAMMOCTb, NoaBepralLwmeca unn nogseprasLunecs
YrONIOBHOMY nNpecnefoBaHuio (3a WCKIKYEHMEM ful, YrorioBHOE npecnefoBaHue B
OTHOLLEHMM KOTOPbIX NPEeKpaLLeHo Mo peabunuTupyowmMM OCHOBAHWAM) 3a MNPecTynfeHus
NPOTUB XWU3HW WU 300POBbS, CBOGOAbLI, YeCTU N OOCTOMHCTBA JIMYHOCTU (3a UCKITHOYEHMEM
HE3aKOHHOro MOMELLEHMS B MNCUXMATPUYECKUN CTauuoHap, KneeBeTbl UM OcKopbneHus),
NnosioBOM  HEMPUKOCHOBEHHOCTM W MNOSIoBoM €BOGOAbI  JNIMYHOCTM, MPOTUB CEMbU W
HECOBEPLLEHHONETHUX, 340POBbS HaceneHnss N obLEeCTBEHHOM HPABCTBEHHOCTU, a Takke
npoTuB obLecTBeHHOM 6e3onacHOCTY;

- NnUua, MMEIoLLME HECHATYI0 UMM HenoraweHHy CyAUMMOCTb, 3a TsKKMe unu ocobo
TSDKKME NPECTYNNEeHns;

- nuua, OOonbHble XPOHWYECKMM  ankoronMamoM WM  HapkOMaHuew, nuua,
OTCTPaHEHHble OT  BbINOMHEHUA 0O0si3aHHOCTENM OMeKyHoB  (noneuvtenen), nvua,
OrpPaHNYEeHHble B pPOAUTENbCKMX NpaBaX, ObiBLIME YCLIHOBUTENW, €CNN YCbIHOBIIEHUE
OTMEHEHO MO MX BMHE, a TakKe nuua, KOTopble MO COCTOSHUIO 300pPOBbS HE MOryT
OCYLECTBNATb 006513aHHOCTX MO BOCNUTAHNIO peOEHKa;

- Nvua, He npefocTaBMBLUME OOKYMEHTbl, 06S93aHHOCTb MO NPeaoCTaBIEHUIO KOTOPbIX
BO3rOXeHa Ha 3asButens.
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Mpu Ha3HayeHun pebeHKy onekyHa (nonevynmTenst) y4nTbiBaloTC HPABCTBEHHbIE U UHbIE
NN4YHbIE KayecTBa ornekyHa (nonevmtens), CNoCOBHOCTb ero K BbIMOSIHEHUIO 00s1I3aHHOCTEN
oneKkyHa (noneuynTtensl), OTHOLUEHMS MexXOy OnekyHoM (nonevutenem) wn pebeHKom,
OTHOLLEHME K peBEeHKY YNeHOB ceMbM ornekyHa (nonevmTens), a Takke, ecnm 3T0 BO3MOXHO,
XenaHue camoro pebeHka.

HenpencraBneHne (HeCBOEBPEMEHHOE NPeACTaBEHME) OpraHoOM WM OpraHu3aumen
no MeXBEAOMCTBEHHOMY 3anpocy [AOKYMEHTOB W WHOPMauun, He MOXeT SBNATbCA
OCHOBaHMEM ANs OTKasa B NpefoCTaBNeHUN 3asiBUTEN0 MYHULMNANbHOW YCAyri.

2.7.2. OcHOBaHWeM Ans OTkasa B NpMeMe AOKYMEHTOB B 3fIEKTPOHHOM BUAE ABNAETCSA:

1) nognucaHne JOKYMEHTOB HECOOTBETCTBYHOLLMMUN INEKTPOHHBLIMU NOANUCAMMN;

2) HeJeCTBUTESTbHbIN CTaTyC cepTuduKaTa Knroya NpoBepKn 3NeKTPoHHOW NOANnUCHY;

3) oTCyTCTBUE NEKTPOHHOW NOAMNUCH.

2.8. Pa3smep nnatbl, B3UMaemMon ¢ 3asgButend npu npegocTtaBneHnn rocygapCTBEHHON
ycnyru, n cnocobbl €€ B3MMaHus

"ocynapcTBeHHas ycnyra npegoctaBnsaetca 6e3803Me3aHo.

2.9. TpeboBaHus K MeCTaM NpeaoCTaBNEeHUs rOCy4apCTBEHHON YCIyrn

2.9.1. 3gaHne, B KOTOPOM pacnonoxeH opraH onekn u noneyntensctea OOKCMI
Aomnunctpaumn 3ATO r. OcTpoBHOM, AOMKHO ObITb 060pPYAOBAHO CBOOGOAHBLIM BXOLOM 4SS
AocTyna rpaxkaaH.

2.9.2. UeHTtpanbHbin Bxogq B OOKCMIT AgmuHucTtpaumm 3ATO r. OCTpOBHOM LOOMKEH
ObITb 060pyaoOBaH MHGOPMALMOHHOM TabnMyKon (BbIBECKOM), coaepallen nHpopmaumo o
HaUMEHOBAHNN YYPEXOEHNS.

2.9.3. Bosne 3gaHuna JomkHO ObiTb 060pyg0BaHO MECTO AN NapKoOBKM aBTOTpaHcnopTa
C yKasaTenem oTAenbHOro Mecra Ansi MHBanuaos.

Bxoa B 30aHue, B KOTOPOM pacrornioXeH opraH, npeaocTaBnsalowmini MyHULUNAaNbHYO
ycnyry, no BO3MOXHOCTW, obopyayeTca naHaycamu, pacluMpeHHbIMW  MpOoXogamu,
nossonstowmumMmm obecneunte 6ecnpenaTCTBEHHbIN 4OCTYN MHBANWAOB, BKIOYAaa MHBaNUOoB,
NCMONb3YILWNX  Kpecrna-konsckn. B nomelleHnsax, B KOTOPbIX NPeaoCTaBnsioTCs
MyHUUMNanbHbIE YCyrn, OOMMKHbI ObITb co3aaHbl ycrnoBus ana obecrneyvyeHuss JOCTYMHOCTH
yKa3aHHbIX OOBEKTOB [ONs WMHBANMAOB M APYrMX ManoMoOuIibHbIX rpynn HaceneHus B
COOTBETCTBUM C 3akoHodaTenbcTtBoM Poccuickon degepauum O coumanbHOW 3alumTe
MHBanNMOoB.

294. [Ona vypobctBa 3asButenen, mnoOMeweHUs nna MNpuéma pekoMeHayeTcs
pasMeLlaTb Ha HKHEM 3Taxe 34aHus.

2.9.5. MNpucyTcTBEHHbIE MECTa BKIOYaOT MecTa Ansd OXuaaHusi, MHpOopMMpoBaHusa 1
npuéma 3assuTtenen.

2.9.6. Mecta ansa WHPOPMUPOBAHUS, NpPedHa3Ha4yeHHble AN O3HaKOMIIEeHUs
3aaButenen ¢ MHPOPMaLMOHHBIMK MaTepranamm, obopyayrTcs:

- NHPOPMALIMOHHBLIMM CTEHAAMU;

- CTYNbSAMM M CTOSIOM A5l BO3MOXHOCTU OPOPMINEHUS LOKYMEHTOB;

- JOMmKHbl ObITb obecnedveHbl obpasuamn 3anosiHeEHUsT OOKYMEHTOB, ©OnaHkamu
3asiBMEHU N pyyYKamMu Ans nucbMa.

2.9.7. WNHdopmauuoHHble CTeHabl, CTON Ans nucbMa pasMmewarTca B MecTax,
obecneunBaroLmnx cBOOGOAHBLIN AOCTYN K HUM NAL,, UMEOLLMM OrPaHUYEHUs K NepeaBuMKeEHNIO,
B TOM YuMCNe UHBaNMaam, UCNosb3YOLLMM Kpecna-KONACKU.

2.9.8. MecTta anga oxugaHua OOIMKHbl COOTBETCTBOBaTb KOMJOPTHLIM YCIOBUAM AN
3agsutenen M onTuMasnbHbIM ycrnoBMemMm [nsi paboTbl cneuuanucta opraHa Oneku W
noneuntensctea OOKCMI AgmuHnctpaunm 3ATO r. OCTpOBHON, OCYLLECTBASAOLENO NPUEM
N KOHCYNbTUPOBaHUE rpaxaaH.

2.9.9. Mecta oxugaHua B odepeam Ha npefoctaBrieHMe AOKYMEHTOB OOITKHbl ObiTb
obopygoBaHbl  CTynbaAMU. KonuyectBO MeCT OXugaHust onpefendercsa  wucxogsa wm3



PakTU4YECKON Harpyskm M BO3MOXHOCTEM AN UX pasMeLLeHUsi, HO He MOXeT COCTaBIiATb
MeHee [BYX MeCT Ha OQHO JOMKHOCTHOE Nnuo.

2.9.10. MNomeLLeHne OOIMKHO COOTBETCTBOBATbL CaHUTAPHO-TUIMEHNYECKUM Npasusiam u
HOpMaM.

2.9.11. B uenax obecneyeHus KOHpUOeHUMANbLHOCTM CBeAeHun o 3asaBuTene ogHMM
OOIMKHOCTHLIM  NMLUOM  Bedétca npuém Tonbko oaHoro nocetutens. OaHoBpeMeHHoe
KOHCYNbTUpOBaHue n (unun) npuém AByx n 6onee noceTntenemn He AOMyCKaroTCs.

2.10. MNokasaTtenm JOCTYNHOCTU N KadecTBa NpeaocTaBfieHNA rocyaapCTBEHHON yCnyru

2.10.1. CoctaB nokasaTenem [JOCTYNHOCTM M  KayecTBa npenoCTaBleHus
rocydapCTBEHHOM YCNyrM nogpasgensercsa Ha [ABe [pynnbl:  KONMUYECTBEHHble U
Ka4yeCTBEHHbIE.

2.10.2. B rpynny Konn4eCcTBEHHbIX NoKasaTenen 4OCTyNHOCTU BXOOAT:

- KONMW4YecTBO B3auvmogencTBum 3asButens C AOOSDKHOCTHbIMM - NvuamMu  npu
npegocTaBneHnn rocyaapCTBEHHON YCNyru;

- BpeMS OXngaHus npefocTaBrieHuUsi rocyaapCTBEHHOM yCnyru;

- rpacdumk paboTbl cneumanucta opraHa onekn un nonedntensctea OOKCMI
AgmnnHunctpaummn 3ATO r. OcTpoBHOW;

- KONIMYECTBO JOKYMEHTOB, TpebyeMbIx Npu Nosy4YeHnn rocyaapCTBEHHOMN YCIyru;

Hanuune nbroT gnga onpegenéHHblX KaTeropun notpedutenen ycnyru.

2.10.3. B u4umcno kayeCTBEHHbIX Mnokasatenien [OOCTYNHOCTU MpeaocTaBnsaieMon
rocygapCTBEHHOW YCNyrn BXOOMT:

- OCTOBEPHOCTb MHpOPMALIMK O NPeaoCTaBNSAEeMON rocy4apCTBEHHON YCNyre;

- HanM4ue pasnu4YHbIX KaHaoB NOMy4YEeHNs YCNyru;

- BO3MOXHOCTb MOSTyYeHNa MHopmauun o xode nNpefocTaBieHUs rocyaapCTBEHHOM
ycnyru;

- MIPOCTOTA U ACHOCTb U3IOXEHUS MHAPOPMALMOHHBIX U UHCTPYKTUBHBIX JOKYMEHTOB.

2.10.4. B rpynny KOSIMYECTBEHHbIX MOKasaTenen oueHKM KadecTBa npenocTaBriieMon
rocyapCTBEHHOM YCIyrn MOryT BXOOUTb:

- cobntogeHne CpoKoB NpefoCTaBNeHUs rocygapCTBEHHON YCIyru;

- KONMYecTBO 0BOCHOBAHHbIX Xanoob.

2.10.5. K Ka4yeCTBEHHbIM NokasaTensiM OLEeHKN KadecTBa OTHOCATCS:

- KynbTypa obcnyxmBaHus (BEXMNBOCTb, 3CTETUYHOCTD);

- KQ4eCTBO pe3ynbTaToB Tpyaa COTPYAHUKOB (NpodecCuoHanbHOe MacTepCTBO).

lMokasaTenn [OCTYMHOCTM M KavyecTBa WCMOSIHEHUS FOCYAapCTBEHHOM YCNYrn n Ux
3HayeHus npueeaeHbl B npunoxeHun Ne 4 k PernameHTy.

2.11.MNpoune TpeboBaHMs K NPpeaoCTaBNEHNIO MYHULMNANBHON YCIyrn

BrnaHku 3aaBneHuss U gpyrmx JOKYMEHTOB 3adBUTENb MOXET MOSyYUTb B ANIEKTPOHHOM
Bnage Ha NHtepHeT-noptane «locygapcrtBeHHble ycnyrm MypmaHckon obnactu» no agpecy:
www.51gosuslugi.ru unn Ha oduuymansHom cante AamuHuctpauum 3ATO r. OcTpoBHOM:
WwWWw.zato-0strov.ru.

3. AAMUHUCTpPaATUBHbIE npoueaypbl

3.1. O6wme nonoxxeHms

lMpepocTtaBneHne rocygapCTBEHHOW  ycrnyrm  BkodaeTr B cebsa  cneaywowme
agMUHUCTPaTUBHbIE NPOLeaypbI:

- NPUEM 1 perncTpaumst JOKYMEHTOB OT 3asiBUTENS;

- MonyyeHMe [OOKYMEHTOB (CBeAEHWW) MO  KaHanam  MeXBeOMCTBEHHOro
B3aUMOJENCTBUS;

- NPUHATUE peLleHns 0 NPeaoCTaBneHnn (OTkase B NpeaoCTaBeHnn) rocya4apCTBEHHON
ycnyru;

- BblJaya 3akn4yeHus (MOCTaHOBIIEHMSI) oOpraHa onekn u nonevuTenscTtBa o
BO3MOXXHOCTM rpaxkgaHuHa ObiTb ONeKyHOM (nMoneynTenem) unm NnpueMHbIM poauTenem.

lMocnepoBaTenbHOCTb AENCTBUN OTpaxeHa B 6iok-cxeme (npunoxeHue Ne 5).


http://51gosuslugi.ru/
http://www.zato-ostrov.ru/

3.2. [lpuém wn peructpaumss 3aaBneHUs U npuraraembliXx [JOKYMEHTOB Ans
npegocTaBneHns rocygapCTBEHHON YyCnyru

3.2.1. OcHoBaHveM [ns Havana agMUHUCTPaTMBHOM Npoueaypbl SBMSETCA JIMYHoe
obpaleHne 3asBUTeNnda B OpraH OMekn W noneynuTernbcTBa K [OOSDKHOCTHOMY nvuy,
OTBETCTBEHHOMY 3a MNPUEM U perncTpaumio 3asiBfieHuUsi, UNU MoCTynneHne 3asiBrieHuss n
npunaraembix K HemMy JIOKYMEHTOB MO NoYTe, NEKTPOHHOM NoYTe.

3.2.2. Mpwn nnyHom obpalyeHnmn 3asBuTensa JOMMKHOCTHOE NNLO:

- yCTaHaBNMBaeT IMYHOCTb 3asdABUTENs WM ero 3aKOHHOro npeacTaBuTens nytem
NPOBEPKN AOKYMEHTA, YOOCTOBEPAOLErO NIMYHOCTL U (UNN) OOKYMEHTOB, NOATBEPXOAOLWMX
NMOSIHOMOYNS NpeacTaBUTENS;

- NpoBepsieT Hanuune BCEX HEOOXOAMMbIX LOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.6.1
PernameHTa 1 nx Hagnexatiee oqoopmreHue;

- NpoBepSAeT NPaBUIIbHOCTbL 3anoSTHEHUS 3asiBMEHNS;

- B Cnyyae OTCYTCTBMS 3aMnoSIHEHHOrO 3asaBreHus, npegnaraeTt 3adaBUTeNO 3anofHUTb
3asBneHne no COOTBETCTBYWLWEN dopme, Npu HeobXxoaMMOCTM, OKa3biBaeT MOMOLLb B
3anosiHeHUN 3asBeHUs, NPOBEPSET TOYHOCTb 3anOSfIHEHNS 3asiBIIEHUS;

- perucTpupyeTt 3asiBNeHMe W rnpunaraemble [OOKYMEHTbl B KHUMe perncrpaumm
(npunoxeHune 6);

- MpW  YCTaHOBMEHWW (PaKTOB  OTCYTCTBMS  [OOKYMEHTOB, 00£3aHHOCTb MO
npegoCcTaBNeHNI0 KOTOPbIX BO3MOXeHa Ha 3asButens, U/wnm HecoOTBETCTBUA AOKYMEHTOB
yCTaHOBIEHHbIM TpeboBaHusM, yBedoMnseT 3asBUTens O Hanuyuuu npenaTcTBuiA AOns
npefocTaBnNeHns rocydapCTBEHHOM  yCryrn, OObACHAET coAepXaHwe  BbISIBIIEHHbIX
HeJOCTaTKOB B NpeAcTaBfeHHbIX JOKYMEHTax, BO3BpallaeT JOKYMEHTbI 3asiBUTENIO.

CpoK BbINOMHEHUA aAMUHUCTPATUBHbLIX A4eNCTBUA — 20 MUHYT.

3.2.3. lNpn noctynneHun 3asBrieHns U npunaraemblX K HEMY OOKYMEHTOB MO rouTe,
9NEKTPOHHOM NoYTe AOMKHOCTHOE NNLO:

- BbINONHSAET agMUHUCTPaTUBHbIE OENCTBUS, YKasaHHble B ab3auax 3, 4 u 6 nyHkTa
3.2.2 HacTosiwero pasgena PernameHTa;

- yBegomnseT 3asButens no TenedoHy (no4yTe, 3MEKTPOHHOW MOYTEe) O HanmMyuu
NPensTCTBUN ANA NpefocTaBfeHns rocyfapCTBEHHOW YCMyru, Npy YCTaHOBMEHMM (pakToB
OTCYTCTBUS HEOBXOAUMBIX AOKYMEHTOB W/UMN HECOOTBETCTBUS JOKYMEHTOB YCTAHOBIEHHbLIM
TpeboBaHnAM.

CpOK BbINOMHEHUS aAMUHUCTPATUBHBIX AeNCTBUM — 1 paboumii eHb CO OHS NOnydYeHns
AOKYMEHTOB MO NMo4yTe, 3NIEKTPOHHOM MoyTe.

3.2.4. Pe3ynbTaToM agMUHUCTPATMBHOMW npoueaypbl SBNSeTcs NpUEM U perncrpaums
AOKYMEHTOB.

3.2.5. lNpuem 3aaBneHns 1 JOKYMEHTOB B 3SIEKTPOHHOM Buae.

B OeHb noctynneHus 3asiBNeHWss M OOKYMEHTOB 4epe3 nopTan rocygapCTBEHHbIX U
MYHUUMNANbHbLIX YCNYyr AOSMKHOCTHOE §uuUo, OTBETCTBEHHOE 3a MpueM 3asiBfieHus U
AOKYMEHTOB B 3NIeKTPOHHOW (popMe, C UCMOoNb3oBaHMEM MNpPOrpaMMHoOro obecneveHus
opraHa:

- npoBepsieT 3asBrieHWe U MorfyYeHHble OOKYMEHTbl, MOMHOTY W MNpPaBUNIbHOCTb WX
3anofiHEHUs; yBEeOOMSMEHME O TMOSydeHUN 3adaBfEHUs U [OKYMEHTOB opmupyeTcs B
«JlInuHom kabuHeTe» 3aaBUTENs Ha nopTane rocygapCTBEHHbIX U MyHUUMNAmbHbIX YCNyr B
aBTOMaTUYECKOM pPEXNME;

- B Cnyyae Hanuyma OCHOBaHWA Ons OTKasa B NpuemMe [LOKYMEHTOB, yKa3aHHbIX B
nognyHkte 2.7.2 Hactoswero AQMUHUCTPaTMBHOIO perfamMmeHTa:

1) cbopmupyeT yBegomrieHne o6 oTkase B nNpueme JOKYMEHTOB C yKazaHWeM MpUYUH
0TKa3a;

2) nognucbiBaeT YyBeOOMSIEHWE YCUNIEHHOW KBaNUMUUMPOBAHHON 3NEKTPOHHOM
noanNuUCb0 YNOMHOMOYEHHOro Nuua opraHa u OTApaBndeT Ha MnopTan rocy4apCTBEHHbIX U
MYHUUMNANbHbIX YCNYT;



- B Crlydae OTCYTCTBUSI OCHOBaHWW AN OTKasa B NpvemMe AOKYMEHTOB, yKadaHHbIX B
NyHKTe 2.7.2 HacToAwero AQMUHUCTPATUBHOIO pernameHTa:

1) peructpupyeT 3asiBrieHne 1 JOKYMEHTbI;

2) HanpaensieT MHpopMaumio O perncTpaumm 3asaBfneHust B OopMe 3NEKTPOHHOro
AOKYMeHTa, MOAMMCaHHOIO YCUIEHHOW KBanudULUMPOBAHHOW 3SNEKTPOHHOW MNOAMNMUCHI0
YNOMHOMOYEHHOrO L@ opraHa Ha nopTtarn rocyfapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

3) pacnedvatbiBaeT 3asdBneHME WU JOKyMEHTbl (Mpy HeobxogumMocTW) U BbINOSHAET
AanbHenwne AenCcTBUS B COOTBETCTBUM C aaMUHUCTPATUBHBLIMU NpoLueaypamu, ykadaHHbIMU
B HacTosweM AOAMUHUCTPATUBHOM perfameHTe.

3.2.6. B geHb nonyyeHus 3asiBieHUst U LOKYMEHTOB B 3NekTpoHHon ¢dopme no TKC
AOJDKHOCTHOE IMLIO, OTBETCTBEHHOE 3a MNpUEM 3asaBfeHUs U OOKYMEHTOB B 3SIEKTPOHHOM
dopme, BbIMOMHAET C MCMNOMNb30BaHNEM MPOrpamMMHOro obecrneyeHns opraHa, crnegywoLiue
AEeNnCTBUS:

1) npoBepsieT NOAMMHHOCTbL YCUIEHHON KBanMUUUPOBAHHOW 3NEKTPOHHOW MOANMUCU
3aaBuTtenss C  MCMNOJSIb30BAaHMEM  CUCTEMHOrO  Kpuntorpacuyeckoro  nporpaMmmHoro
obecneyvyenus;

2) bopmupyeT m3BeLLEHWE O MOMyYEeHUU 3asaBEeHUS U OOKYMEHTOB, MoAanucbiBaeT
YCUNEHHOWN KBanNnUUNPOBAHHOW 3NEKTPOHHOW NOAMUCHLIO YMOSTHOMOYEHHOIO Nuua opraHa m
oTnpasnsieT ero 3asBUTento;

3) npoBepsieT HanuuMe OCHOBaHWW NS OTKasa B NpuemMe LOKYMEHTOB, YKa3aHHbIX B
nyHKTe 2.7.2 HacTosAwero AAMUHUCTPATUBHOIO perfiaMmeHTa.

Mpn Hannumm xoTs 6Gbl OAHOrO M3 OCHOBAHWUM, yKa3aHHbIX B NyHKTE 2.7.2 HacTOsALWEro
AOMWHUCTPATMBHOIO perfiaMmeHTa, AOSMKHOCTHOE NNLO0, OTBETCTBEHHOE 3a NPUeEM 3asiBIieHMs
N [OOKYMEHTOB B 3rEKTPOHHOW dopme, B TeyeHwe ofHoro paboyero OHA C MOMEHTa
noslydYeHnst 3asiBNeHUst U OOKYMEHTOB, BbINOSIHAET C WUCMOfb30BaHMEM MPOrpamMMHOro
obecneyeHnsa opraHa, cnegyrowme 4ENCTBUS:

1) bopmupyeT yBegomrnieHne o6 oTkase B npuemMe AOKYMEHTOB C yKasaHWeM MpUYuH
oTKasa unm coobuieHne o6 ownbke B criydae HEBO3MOXXHOCTM paclundpoBaTb JOKYMEHTDI;

2) noanucbiBaeT  YCUIIEHHOW  KBanNnUUUMPOBAHHOW  3NEKTPOHHOW  MOAMNUCHIO
YNOMHOMOYEHHOrO N1ua opraHa ysegomMneHne ob oTkase B npueme JOKYMEHTOB;

3) oTtnpaBnseT yBegomreHne o6 oOTkasze B npueme (coobuieHne 06 owmnbke)
3assuTtento.

Mpy  OTCYTCTBMM  OCHOBaHWW, YyKas3aHHbIX B  NyHKTe 2.7.2  HacTosLlero
AOMUHUCTPATMBHOIO pernameHTa, 4OMKHOCTHOE NnLO, OTBETCTBEHHOE 3a NpUeM 3asiBNeHns
N OOKYMEHTOB B 3JIEKTPOHHOM opMe, B TeyeHuMe OofHOro paboyero OHA C MOMEHTa
nonyyYeHnss 3asiBNEHNA U [OOKYMEHTOB BbIMOMHAET C MWCMNOMb30BaHWEM MPOrpaMMHOro
obecneveHuns opraHa cnegyowine 4encTeus:

1) peructpupyeTt 3asiBfieHVe W [OOKYMEHTbl, popMuMpyeT YyBeLOMSIeHMe O npueme
3asiBMeHNs N JOKYMEHTOB, NOANUCHIBAET €€ YCUIEHHON KBanUUUMPOBAHHOW 3NEKTPOHHON
noAnncbI0 YNONIHOMOYEHHOIO LA opraHa;

2) oTnpasnseT yBeAOMIIEHNE O NpUeME 3asiBNIeHNs U JOKYMEHTOB 3asiBUTESIO;

3) pacnedvaTtbiBaeT 3asBrieHne W OOKYMEHTbl (Mpu HeobXxoAMMOCTU) U BbINOMHSAET
AanbHenwune OencTBmst B COOTBETCTBUM C aMUHUCTPATMBHLIMW NpoLleaypamu, ykasaHHbIMU
B HacTosweM AOMUHUCTPATUBHOM perfnameHTe.

3.27. O xoge pacCMOTpeHUs  3asiBNeHusi, MOJSlyYEeHHOro  4Yepe3  nopTarn
rocygapCTBEHHbIX W MyHUUMManbHbIX YCMyr, OOMMKHOCTHOE IvUO, OTBETCTBEHHOe 3a
npegocrasneHne ycnyrn, obssaHo HanpaensaTb WHGoOpMauuio B OpMe 3MEKTPOHHOro
AOKYMeHTa, MOAMMCaHHOIO YCUIEHHOM KBanudULUMPOBaHHOMW SMEKTPOHHOW MNOAMNUCHIO
YNONTHOMOYEHHOIO NUL@ OpraHa Ha nopTan rocy4apCTBEHHbIX U MYHULMNASbHBIX YCAYT.

3.3. [lonyyeHne [OOKyMEHTOB (CBedeHM) MO KaHanaMm MeXBeOOMCTBEHHOMO
B3aMMOOenNCcTBUA



3.3.1. B cny4yae ecnu 3agBuTenb He npegoctaBun No COOCTBEHHOW WHUUMATUBE
OOKYMEeHTbl (CBeJeHus, coaepXalmecs B HWUX), KOTOpble HaXOAATCHA B pPacrnopsiKeHuu
OpraHoB, NPeaoCTaBMAWMX FOCyJapCTBEHHbIE YCNyrM, M OpraHoB, MpPeaoCTaBsoLLMNX
MyHUUMNanbHbIE YCNyrn, cneuuanuct no oxpaHe npae geten OOKCMIT AgmuHmucTpaumm
3ATO r. OcTpoBHOW 3anpaluMBaeT UX B NOpsiaKe MeXBeJOMCTBEHHOro B3aMMOLENCTBUSA, B
TOM Yucrie, NpU HanNnUynum TEXHNYECKOM BO3MOXHOCTU, B 3NTIEKTPOHHOM (hopMme.

3.3.2. B TeuyeHue naATM paboumx AHEW, C MOMEHTa perucTpaumm 3asBreHus U
OOKYMEHTOB, CreuuanucT no OxpaHe npaB AeTerd opraHa Onekun Wu nonedyntenscrea
noarotaenvMBaeT N HanpaBnseT 3anpochkl B COOTBETCTBYOLLME YIHPEXOAEHNS.

3.3.3. O6wee BpemMss nMOfydeHUs HegoOCTalLWMX CBEAEHWA N0  KaHanam
MeXBEJOMCTBEHHOINO B3aMMOLEeNCTBUA He MoXeT npeBblwats 10 gHen € MoMeHTa
perncTpauuun sasBneHus.

3.4. MNpuHaTMe pelleHnss 0 NpefocTaBrieHnn (0Tka3e) rocyaapCTBEHHON yCnyru

3.4.1. KOpnguyeckum haktom Na Havyana agMMHUCTPATMBHOW Mpouenypbl siBAsieTcs
NPUHATOE 3asiBrIeHNe 1 NonyYyeHne BCexX JOKYMEHTOB Ha npefocTaBfieHne rocygapCTBeHHON
yCnyru.

3.4.2. OTBETCTBEHHbBIM 32 BbINOSIHEHME agMUHUCTPATUBHOM NpoLeaypbl MO NOArOTOBKE
3aKnYeHns sBnsieTca crneumanuct no oxpaHe npaB geten OOKCMIT AgmuHuctpauumn
3ATO r. OcTpoBHOM.

3.4.3. Mpn  npencrtaBneHun  3aaBUTENEM  MOSMIHOMO  NakeTta  [AOKYMEHTOB,
npegyCMOTPEHHbIX NYHKTOM 2.6.1 PernameHTta, cneywanucTt no oxpaHe npaB AeTen
OOKCMIM AagmuHuctpaumm 3ATO r. OcTpoBHOM npoBoanT obcriegoBaHUE YCIOBUM XU3HN
rpakgaHwHa, BblpasuBLLIEro XerlaHue CTaTb ONEKYHOM (rnoneynTtenem).

3.4.4. OdbopmneHune akta obcrnegoBaHnsa 1 HanpasneHne ero 3asBuTento NPoOBOANTCSA
cneumanuctom no oxpaHe npas geten OOKCMIT AamuHuctpaumm 3ATO r. OcTpoBHOW,
OTBETCTBEHHbIM 3@ BbINOSIHEHNE agMUHUCTPATUBHOW Npouenypbl, B CPOKK, YCTAHOBMEHHbIE
NyHKTOM 2.4.7 HacToswero PernameHTa.

3.4.5. Ha ocHoBaHuM npeacTaBneHHbIX 3asBuTenemM AOKYMEHTOB 1 akTa obcnegoBaHus
cneunanucT, OTBETCTBEHHbIN 3a BbINOMHEHWE agMUHUCTPaTMBHOM npouenypbl, roTOBUT
NPOEKT 3aknto4eHus (MOCTaHOBIIEHMS) O HAa3HAYeHMM OneKyHa (0O BO3MOXHOCTU rpaXgaHuHa
OblTb ONEKyHOM (rmoneynTenem)), KOTOpoe SABNAETCS OCHOBAHWEM AJS1s1 NOCTAHOBKM €ro Ha
yyeT B KadeCTBe rpaxgaHwHa, Bblpa3vBLLEro XenaHwe cTaTb OMNeKyHoM (noneyuntenem),
nMBO NPOEKT 3aKMOYEHNST O HEBO3MOXHOCTU rpaxgaHuHa bbITb ONEKyHOM (rnoneynTtenem)), ¢
yKasaHueM npuymnH oTkasa.

3.4.6. PelweHne O Ha3HayeHUM onekyHa (noneyuTtend) odopmnseTcs B opme
noctaHoBneHna AgmuHuctpaumm 3ATO r. OcCTpoBHOW, a O BO3MOXHOCTU WU O
HEBO3MOXHOCTU rpaxgaHnHa ObITb onekyHoM (rnoneyuTtenem) - B OpMe 3aKniyeHus
OOKCMIN AgmuHunctpaumm 3ATO r. OcTpoBHOW.

3.4.7. PeweHne o npegoctaBneHun (OTkase B MpedocTaBrieHUn) rocygapCTBEHHOW
ycnyrm npuHumMaeTtcs B 15-OHEBHbIN CPOK nocrie obpaleHna 3asBuTenst ¢ 3asiBieHneM U
AOKYMEeHTaMM, yKka3aHHbIMU B NyHKTe 2.6 PernameHTa.

3.5. Bblgaya 3akntoveHus (NOCTaHOBMEHWSI) opraHa Onekn Wu noneynTenbcTBa O
BO3MOXXHOCTM rpaxkgaHuHa ObITb ONeKkyHOM (noneymtenem) unm NnpueMHbIM poguTenem

3.5.1. Cneumanuct no oxpaHe npaB [f[eTen, OTBETCTBEHHbIM 33 BbINOSIHEHNE
aAMUHUCTPATUBHON Mpoueaypbl, HanpaBnseT (Bpy4vyaeT) MOCTAHOBMIEHME O Ha3HaYeHun
oneKyHa (nonevntens) unu 3akntoyeHne 0 BO3MOXHOCTU UM O HEBO3MOXXHOCTU rpaXgaHuHa
OblTb ONekyHoM (rnonednTenem) no cdopme, cornacHo npunoxexHunto Ne 7 k PernameHTy,
3asBUTENIO B TEYEHME TPeX AHEN CO AHA ero nognucaHus.

Bmecte C 3aknwyeHMEM O HEeBO3MOXHOCTM  rpaxgaHuHa OblTb  OMNEKYHOM
(noneuntenem) 3agBuTenid  BO3BpaLAlOTCA  BCe  MpPefoCTaBfeHHble  OOKYMEHTbI,
pasbsAcHAETCA Nopsgok obxanoBaHuM NPUHATOrO pelleHust. Konuu ykasaHHbIX JOKYMEHTOB
xpaHaTcs B OOKCMIM Aamunnctpauum 3ATO r. OCTpOBHOMN.



3.5.2. CneumnanucT no oxpaHe npaB [JeTen, OTBETCTBEHHbIN 3a BbINOSIHEHME
agMWHUCTPATUBHOM MpoLeaypbl, HA OCHOBAHWUM 3aKMOYEHUS O BO3MOXHOCTU rpaXgaHwHa
ObITb OMNEKYHOM (nonevnMTenem) B TedeHne 3 gHen co OHA ero noanMcaHnsa BHOCUT CBEAEHUS
O rpaxgaHvHe, Bblpa3uBLLEM >XerlaHue cTaTb OMeKyHOM (ronevutenem), B XypHan y4yeTta
KaHOWAATOB B OMeKyHbl (nonevyntenu), npueMHble poauTenu.

3.5.3. 3aknyeHne O BO3MOXHOCTU rpaxaaHuHa ObiTb oOnekyHoMm (nonevmtenem)
OENCTBUTENBHO B TeyeHue 2 1eT CO OHA ero Bbldadnm U SBMASeTCs OCHOBaHWeM [Ans
obpalleHnsa rpaxgaHvHa, BblpasuMBLUEro XenaHue npuHATbL pebeHka B CeMblo, B
YCTaHOBIIEHHOM 3aKOHOM Mopsgke B OpraH OfMeku U noneyvuTenscTBa Mo MeCTy CBOero
XUTenbCTBa, B [OpYyroM oOpraH OMNeku W noneyumTenbcTBa MO CBOeMy Bbibopy wunu B
rocyAapCTBEHHbIN BaHK AaHHbIX O AeTAX, OCTaBLUMXCA 6e3 noneyeHnsa poanTenen.

3.5.4. Pe3ynbTaToM BbINOSIHEHNA aAMUHUCTPATUBHOM NpoLenypbl ABNAeTcs:

- HanpasneHue (Bblgava) 3asBUTESO 3aKNMIOYEHNA O Ha3HAYEeHUN onekyHa (3aknyeHus
O BO3MOXHOCTW TrpaxgaHuHa OblTb OMEKYHOM), WMAW 3akMio4eHUss O HEBO3MOXHOCTH
rpaxgaHuHa 6bITb ONEKYHOM;

- NoCTaHoBKa 3asBUTENa Ha y4yeT B KayecTBe kaHAuaata B OMNeKyHbl (noneyuTenu),
NpUEMHbIE poaNTENN.

4. ¢OprI KOHTpPOJA 3a ucnosiHeHmnem agMMHUCTPATUBHOIO

pernamMeHTa

4.1. NopsagoK OCYLIECTBMEHNA TEKYLLIErOo KOHTPOMA 3a cOBNoaeHNeM U UCMONHEHNEM
OTBETCTBEHHLIMW AOSMPKHOCTHLIMM fULAMM NOSTIOXKEHUA aAMUHUCTPATUBHOIO pernamMeHTa u
WHbIX HOPMAaTMBHbIX NMPaBOBbIX aKTOB, YCTaHaBMMBaKOLWMX TpeboBaHMS K NpeaoCTaBlEHUIO
rocydapCTBEHHOM YCnyr, a Takke 3a [MpUHATUEM peLeHUA  OTBETCTBEHHbLIMU
AOJDKHOCTHBIMY NN aMm

4.1.1. Tekywumn KOHTpOnb 3a cobniogeHnem nocrneoBaTesibHOCTU  OENCTBUMN,
onpeaenéHHbIX agMUHUCTPaTMBHLIMK NpoueaypamMu no npeaocTaBneHnto rocyaapCTBEHHON
YyCNyrn, N NpUHATUEM pPELUEHUA LOMKHOCTHBIMA NUUAMW, OTBETCTBEHHLIMWU 3a MPUHATUE
peLleHns o NpeaoCTaBeHNN rocyaapCTBEHHOW YCnyrn, ocyllecTenseT HavyanbHuk OOKCMI
AgmnnHunctpaummn 3ATO r. OCcTpoBHOWN.

[OMKHOCTHbIE NMUa, OTBETCTBEHHbIE 3a KOHCYNbTUPOBAHME W WH(OPMMPOBaAHME
rpaXkgaH, HecyT OTBETCTBEHHOCTb 3a MOSIHOTY, rPaMOTHOCTb U AOCTYMHOCTb NPOBELEHHOIO
KOHCYNbTUPOBAHUSA.

4.1.2. KOHTponb oOcCyLlecTBnsSeTca MNyTéM npoBeLeHUs NPOBEpOoK cobnogeHns U
WCMOMNHEHNS  OOSMKHOCTHBIMW  NMUAMM  MONIOXEHMA  HacTosiwero PernameHTta, WHbIX
HOpMaTMBHbIX nNpaBoBblXx akTtoB Poccuinckon ®Pegepauun, MypmaHckon obnactu,
Aomnunctpaunn 3ATO r. OcTpoBHON.

KoHTpOmb NOMHOTLI M KavyecTBa NpeaoCTaBeHns rocygapCTBEHHON YCyrn BKITHOYaET B
ceba npoBeneHMe nNPOBEPOK, BbISIBIEHWE W YCTPAHEHWE HapyLeHunW npaB rpaxaiaH,
pacCMOTPEHMNE, MPUHATME peLleHMn W MOArOTOBKY OTBETOB Ha obpalleHus rpaxaaH,
cogepxawme xanobbl Ha peweHus, aencteus (6e3gencTtBue) LOOSMKHOCTHBIX v,
OTBETCTBEHHbIX 3a NpeJocTaBeHne rocygapCTBEHHON YCIyri.

4.2. Nopsaok 1 NepMOANYHOCTb OCYLLECTBIIEHMS NMIAHOBbLIX M BHEMNNIAHOBbLIX NPOBEPOK
NOSIHOTbI M KayecTBa NpPeaoCTaBfeHNsa roCya4apCTBEHHOM YCAyri, B TOM 4Yucrie Mopsigok v
POpMbI KOHTPONSA 3a NOSTHOTOM N Ka4YeCTBOM NpeaoCTaBIIeHUs rOCYyAapCTBEHHOM YCyru

4.2.1. TpoBepkn MOMHOTbI M KavecTBa NpPefoCTaBfeHUs rocyaapCTBEHHOM YCNyrn
OCYLLIECTBMSAOTCA Ha OCHOBAHUWN MHAMBMAYAlbHbIX NPABOBbIX akToB agmMuHucTpaumm 3ATO
r. OcTpoBHOMN.

4.2.2. TpoBepkn MoryT 6bITb MMAAHOBbIMM U BHeMMaHoBbIMU. [1pyM NpoBepke MOryT
paccMaTpmBaTbCA BCE BOMPOCHI, CBSA3aHHbIE C NpeaoCcTaBfeHNEM rocygapCTBEHHOM YCIyrn
(komnnekcHble NPOBEPKKN), UNN OTAENbHbIE BONPOCHI (TeMaTtnyeckne nposepkun). MNpoBepka
TaKkKe MOXeT NMPOBOANTLCHA MO KOHKPETHOMY obpalleHuto 3aasutens.



42.3. [Ona npoBedeHUss MNPOBEPKM MOSMHOTbI W KavecTBa nNpeadocTaBrieHUs
rocygapcteeHHon ycnyr rnasa AgmuHuctpauum 3ATO r. OcCTpoBHOM HasHavaeT
AOJDKHOCTHbIX ML, OTBETCTBEHHbIX 3@ NPOBEAEHNE NPOBEPKMU, a TaKKe NnepeyeHb BONpoOCOoB,
nognexawmnx paccMOTPEHMIO B XO4€ MPOBEPKU.

PesynbTtatel NpoBepkn OOPMASITCA B BMAE CMpaBKM NPOU3BONbHON QOPMbl, B
KOTOPOW  OTMeYalTCsl  BbISIBIEHHbIE  HECOOTBETCTBUA  PernameHTy,  HapyLlleHus
3aKoHoaaTenbCTBa.

CnpaBky noanucbiBaloT LOSMKHOCTHble nuua AgMuHuctpauun 3ATO r. OcTpoBHOR,
nposoguBLUKe NpoBepky, 1 yTeepxaaeT rnmasa AamuHuctpauum 3ATO r. OcTpOBHOMN.

4.2.4. Tlo pesynbTtataM NpPOBEOEHHbIX MPOBEPOK, OPOPMIEHHLIM OOKYMEHTaNbHO B
YCTaHOBMIEHHOM MOpsiAKe, B Cnydae BbISBEHWUS HapyLUeHWn npaB 3asBuTenen HadanbHUK
OOKCMIM AamuHuctpaumm 3ATO r. OcTpoBHOW paccmaTpumBaeT BOMPOC O MpUBIEYEHUN
BMHOBHbIX ML K ANCUNMNIIMHAPHOW OTBETCTBEHHOCTM.

4.3. OTBETCTBEHHOCTb OOSMKHOCTHbIX NWL, 3a pelleHus n penctena (6esgencreune),
npuHMMaemble (OCYyLLECTBNSEMbIE) B XOA4€E NPefoCTaBneHnsi rocyaapCTBEHHOW yCyrn

4.3.1. [JOmKHOCTHbIe JfiMua, OTBETCTBEHHblE 3a MpefoCTaBfeHUe rocyLapCTBEHHOW
yCnyru, B TOM 4uCrie 3a KOHCYNbTUPOBAHWE, HECYT MNepCOHanbHyld OTBETCTBEHHOCTb 3a
npenocTaBneHne rocyaapCTBEHHON YCRyru.

[OMKHOCTHOE NMLO, OTBETCTBEHHOE 3a KOHCYNbTUpOBaHME W  MHEPOPMUPOBAHUE
rpaxkgaH, HeCET NepcoHarbHyt0 OTBETCTBEHHOCTb 3a MOJSIHOTY, MPAaMOTHOCTb U AOCTYMHOCTb
NpOBEeAEHHOIO KOHCYNbTUPOBAHKSI.

[omKHOCTHOE NULO, OTBETCTBEHHOE 3a MNPUEM W MNOATOTOBKY [OOKYMEHTOB, HECET
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a MNPaBUMbHOCTb BbIMNOMHEHUS aAMUHUCTPATUBHbIX
npoueayp no NpMemy n pacCMoOTPEHUIO JOKYMEHTOB.

[omKHOCTHOE nNUO, OTBETCTBEHHOE 3a MNPUHATME PpeLlleHust O npeaocTaBneHumn
rocygapCTBEHHOW yCryrn unm o6 oTkase B NpeaocTaBreHNn rocygapCTBEHHON YCyrn, HeceT
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a MPaBWUNIbHOCTb BbIHECEHHOTO COOTBETCTBYOLLENO
peLleHus.

44. TpeboBaHna K nopsgky W dopMamM KOHTpons 3a npefocTtaBrieHnemM
rocygapCTBEHHOW YCNyru, B TOM YNCHE CO CTOPOHbI rpaxkaaH

Mopsgok n opMbl KOHTPOMS 3a NpedoCTaBNEeHNEM MYHUUMMANbHON YCyrn OOSMKHbI
oTBe4vaTb TpeboBaHNAM HEMPEPLIBHOCTU U LENCTBEHHOCTU (3PPEKTUBHOCTHI).

Bce nnaHoBble NpPOBEPKM [OOSMKHbI OCYLLECTBASATbLCA PEerynsipHo, B TeYeHue BCero
nepuoga [AeATenbHOCTM ydpexaeHud. [lo peaynbTatam MNPOBEPOK OOSMKHbI  ObiTb
OCyLLeCTBMEeHbl HeobxogMmble Mepbl MO YCTPAHEHUIO HEeOOoCTaTKoB B MpedocTaBneHun
MYHULMNANbHOW YCRyrn.

MpaxaaHe, ux ob6beanHeHna U opraHM3aumMmM MOryT KOHTPONMPOBaTb NpefocTaBneHne
MYHUUMNANBHOW YCryrM rnyTeM MnosflydeHus WHopMaumm o Hen no TenedoHy, no
NMUCbMEHHbBIM 00paLLeHNsIM, NO SNEKTPOHHOM NnoyTe.

paxxgaHe, ux 0ObeaMHEeHus W opraHM3aumm BnpaBe HanpaBuUTb MUCbMEHHOE
obpaweHne B agpec OOKCMIT AgmuHuctpaumm 3ATO r. OctpoBHOM Unn B AOQMUHUCTPaLNIO
3ATO r. OcTtpoBHoOM ¢ npocbbon 0 NpoBeaeHMM NPOBEPKK 3a COBMIOAEHNEM U UCMONTHEHNEM
nonoxeHun PernameHTa WM WHbIX HOPMAaTMBHbLIX MPaABOBbIX aKTOB, YCTaHaBNUBAOLLMX
TpeboBaHNA K NpPeaoCTaBEHU MyHUUMNANbHOW  YCNyrn, TMOMHOTbI UM KayecTea
npeaocTaBneHns MyHULUMNANbHOM YCNyru B Criydae HapyLleHUs npaB U 3aKOHHbIX UHTEPECOB
3aaBuTenen npu NpeaocTaBneHnn MyHULUNAanbHOW YCnyri.

NHdopmMaumss o pesynbTaTax NPOBEAEHHOW MPOBEPKM, HanpaBnseTca Mo nodte B
TpMAuaTMAHEBHbIM CPOK ¢ MomeHTa noctynnieHmss B OOKCMIT Agmunuctpaumm 3ATO r.
OctpoBHon wunn  AgmuHuctpaumio  3ATO r. OcTtpoBHOW obpalleHus rpaxgaH, Wux
00beaNHEHUN U opraHn3aumin.



5. Nopsagok o6xxanoBaHMa aencTeumn (besgemcTemun)
AOJMKHOCTHOrO NiMua, a Takke NPUHMMaeMoro UM peLueHUst Npu

npenocTaBrieHUN roCyaapCcTBeHHOW yCnyru

5.1. 3aaButenb BNpaee nogatb xanoby Ha pelweHne n (unu) gencrene (6esgencreme)
OOKCMIM Agmunuctpaummn 3ATO r. OCTpoBHON, €ro AOSMKHOCTHBIX NUL U MyHUUMNANbHbIX
crny>awmx npu NpeaocTaBneHnn rocyaapCTBEHHOM yenyru (ganee - xxanoba).

5.2. 3aaButenb MoXeT 06paTnTbCs C kanobon, B TOM YMcCre B Cneayowmnx cnyyasx:

1) HapylweHne cpoka peructpauumu 3sarnpoca O npefoCcTaBfeHun rocyaapCTBEHHOM
ycnyru;

2) HapyLLeHne cpoKka NpeaoCcTaBeHns rocya4apCTBEHHON YCNyru;

3) TpeboBaHue y 3aaBuTENnss [OOKYMEHTOB, He nNpefyCMOTPEHHbIX HOpMaTUBHbIMU
npaeBoBbiMM akTtamu Poccuinickon dPepgepaumm, HOPMATUBHBIMKA  MNPABOBbLIMK  aKTaMu
MypmaHckon o6nactn, MyHuUMNanbHbIMW MNPaBOBbIMM  akTamMn Ans  npegocTaBneHns
rocyapCTBEHHOM YCnyru;

4) oTka3 B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpegyCMOTPEHO
HOpMaTUBHLIMW MpaBoBbIMM akTamu Poccunckon depepauumn, HOpMaTUBHBIMU NPaABOBLIMU
aktamn MypmaHckon obnacTtu, MyHULMNanbHbIMU NPaBoOBbIMKU akTamu Ansa npegocTaBneHus
rocyapCTBEHHOM ycnyru, y 3asaBuTens;

5) oTka3 B npenocTaBneHUN rocydapCTBEHHOW YCNYru, €Cnn OCHOBAHWS OTKa3a He
npeaycMoTpeHbl deaepanbHbIMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMWU UHBIMU
HOpMaTMBHbIMK MpaBoOBbIMM akTamMn Poccunckon degepauum, HOpMaTUBHLIMU MPaBOBbLIMU
aktamn MypmaHckor obnacTtu, MyHMUMnanbHbIMK NPaBOBbLIMU aKkTamu;

6) 3aTpeboBaHuMe ¢ 3aaBuTens Npu NpeaocTaBfeHMM rocyaapCTBEHHOM YCnyrin nnathl,
He npedycMOTPEeHHOM HOpPMaTMBHbLIMKM MpaBoBbIMW akTamu Poccunckon depepaumn,
HOpPMaTUBHbBIMW MpPaBoBbIMM akTamu MypmaHckon obnacTtn, MyHUUMnanbHeIMU NPaBoBbIMU
akTamu;

7) otkaz OOKCMIT AgmuHuctpaumm 3ATO r. OCTpOBHOW, LOMMKHOCTHOrO nuua
OOKCMIM AgmuHuctpaumm 3ATO r. OCTpoBHOW B MCNpaBfieHMM AOMYLIEHHbIX OneYyaTok u
oWwnBOK B BblAaHHbLIX B pe3dynbTaTe NpeaocTaBneHns rocy4apCTBEHHON YCnyrn JOKYMEHTax
nmbo HapyLleHne YCTaHOBMEHHOIO CPOKa TakMX UCNpaBneHni.

5.3. XKanoba paccmatpusaetcs OOKCMIT AgmunHuctpauumn 3ATO r. OcTpoBHOW npwu
HapylweHun nopsiaka NpeaocTaBneHns rocyaapCTBEHHOW YCryrn, BCREACTBUE PELLUEHUN U
pencteun  (6esgenctenga) OOKCMIT  AgmuHuctpaumm  3ATO . OctpoBHOW, ero
AOIMKHOCTHOrO Nnua NMbo MyHMLMNanbHbIX CrAyXallnx.

XKanobbl Ha peweHuns, npuHaTble HadvanbHMkoM OOKCMIT AgmuHunctpaumn 3ATO .
OcTpoBHOM, MOOAKTCA B BLIWECTOSALWMIA OpraH (Mpy ero Hanuuuu) nmbo B cryyae ero
OTCYTCTBMS paccmaTpusatoTca rmason AamuHuctpaumm 3ATO r. OcTpoBHON.

5.4. PekomeHayemasa copma xanobbl npuBeaeHa B npunoxeHun Ne 8 k HacTosiwemy
AOMUHUCTPaATMBHOMY pernameHnTy. XKanoba gomkHa cogepxaTb:

- HAMEeHOBaHWe opraHa, NPeaoCTaBMAOLErO rOCyAapCTBEHHYIO YCAyry, AOMKHOCTHOMO
nMua opraHa, npeaocTaBnsoWEero rocyaapcTBeHHy yenyry, nvbo MyHMumMnanbHOro
cnyxauero, peweHus un gencteus (6esgencrene) KOTopbix 06xanyTcs;

- Gamunuio, MMsdA, OT4ecTBO (NocregHee - MNpU  HanuuunM), cBeaeHust O MecTe
xutenoctBa 3asButend - ¢uamdeckoro nvua nmbo HammeHoBaHWe, CBeAeHMs O MecTe
HaxoXxaeHus 3asButensa - puandeckoro nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 9NeKTPOHHOM NoYTbl (MPU HanNu4uMM) U NOYTOBLIA agpec, no
KOTOPbIM A0MMKeH ObITb HanpaeBneH oTBeT 3asiBUTENIO;

- cBegeHua 06 obxanyembix peweHuax u peuncteuax (6esgencteum) OOKCMI
AomuHuctpauum 3ATO r. OctpoBHon, gomkHocTtHoro nuua OOKCMIT AgmMuHucTpaumm
3ATO r. OcTtpoBHOMN, MIMOGO MYHULMNANBHOIO Cry>XKaLlero;

- AOBOAbl, HA OCHOBAHUWN KOTOPbIX 3asBUTENb HE COrMaceH C pelleHnemM u ENCTBMEM
(6e3penctenem) OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOW, AOIMKHOCTHOrO nuvua



OOKCMIT AgmuHuctpaumm 3ATO r. OcTpoBHOW, NMBO MyHMUMNANbLHOIO CryXallero.
3agsuteneMm MoryT ObiTb NpeacTtaBreHbl AOKYMEHTbl (NpW Hanuyuu), noaTBepKaaroLume
poBoabl 3aasuTens, nMbo ux konuu.

5.5. B pocynebHom (BHecyaebHOM) nopsake 3asiBUTENW MMEKT NpaBo obpaTtutbCs C
xanobon B8 OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOM B MMCbMEHHOW hopme No noyTe,
Yyepes MHOIOYHKLNOHaNbHbLIN LEeHTp, C  UCNonb30BaHMEM NHJOPMaLMOHHO-
TenekoMMyHuKaumMoHHon ceTun "WHTepHeT", odumumanbHOro camta OpraHoB MeECTHOro
camoynpaBneHusi MmyHuuunanbHoro o6bpasoBaHuss 3ATO 1. OCTpOBHOW, €AWMHOrO
(pernoHanbHOro) nopTtana rocygapCTBEHHbIX W MyHUUMNANbHbLIX YCIyr, a Takke npu
npoBeAeHUU NMYHOIo Npuema rpaxaaH.

Mpuem xanob ocywectensaetca: 184640, MypmaHckas obnactb, . OCTpoBHOR, YI.
CoseTtckas, a. 20, nom. 7, Tenedon/akc: (81558) 5-01-65, e-mail:. uprobr@gremih.mels.ru.

Xanoba MoxeT ObiITb nogaHa 3aaBuTeneM 4Yepe3 MHOrOQYHKUMOHASbHbIA LEHTP
npegocTaBneHns rocyfapCTBEHHbIX n MyHULUMNANbHbIX ycnyr (nanee -
MHOrOOYHKLMOHAITbHbIN Ll,eHTp)B.

Mpu noctynneHun xanobbl MHOrOMYHKUMOHaNbHLIN LeHTp obecneymBaeT ee nepegady
B OOKCMIT AgmuHuctpaumm 3ATO r. OcTpoBHOM B NOPsSiAKE W CPOKW, KOTOpble
YyCTaHOBMEHbI COrnalleHnemM o0 B3auMOAENCTBUM MeXOy MHOMOMYHKLUNOHANbHLIM LLEHTPOM U
OOKCMIMN AgmuHuctpaumm 3ATO r. OcTpoBHOW (garnee - cornaweHne o B3auMogencTemm),
HO He no3aHee cneayollero paboyero AHA CO AHA NOCTYNIEHUS Xanoobl.

XKanoba Ha HapyweHue nopsaka npeaocTaBneHnsd  rocyaapCTBEHHOW — yCnyru
MHOrOYHKLUMOHaNbHbLIM LEHTPOM paccMaTtpuBaeTca B cootBeTcTBum ¢ CornawleHvem o
B3anmoaenctemm, 3aknoyeHHsiM mexagy OOKCMI Aamunuctpauumn 3ATO r. OcTpoBHON 1
MoLI.

Mpn 3TOM CPOK paccMOTpPeHUs *anobbl MCUMUCIIAETCA CO OHS pernctpaummn xanodbbl B
OOKCMIN AgmuHuncTpaumm 3ATO r. OcTpoBHON.

B anekTpoHHoOM hopme xanoba moxeT 6bITb NogaHa 3aaButenemMm NnocpeacTBOM:

- NHOOPMALNOHHO-TENTEKOMMYHUKALUNOHHON ceTn «NHTEpHET»;

- ohuumaneHoro canta opraHoB MmectHoro camoynpasneHus 3ATO r. OcTposHoOW;

- (pbepepanbHOM rocygapCTBeHHONM WHAOPMALUMOHHOW cucTeMbl «EAMHBIMG nopTtan
rocyaapCTBEHHbIX U MyHUUUNAanbHbIX ycnyr (PyHKUMI)» (danee - EanHbIi nopTan);

- pernoHanbHOro nopTana rocygapCTBEHHbIX W MyHUUMNANbHbIX ycnyr (panee -
pernoHanbHbIN nopTan).

Agpeca ang HanpasneHus xanob B 3NeKTPOHHOM Buae:

- e-mail: uprobr@gremih.mels.ru;

- http://210.gosuslugi.ru;

- http://www.zato-ostrov.ru/index/0-3.

5.6. XXano6a, noctynuewass 8 OOKCMIT Agmunuctpauum 3ATO r. OcTtpoBHON mnu
AOSDKHOCTHOMY nuuy B (POpMeE 3MEKTPOHHOrO OOKYMEHTa, MNOASIEXUT PacCMOTPEHUO B
nopsiake, yCTaHOBNEHHOM HACTOALWMM AOMUHUCTPATUBHBLIM perfiaMeHToM.

Mpn nogaye kanobbl B 3f1EKTPOHHOM (bOpMe AOKYMEHTbI, YkasaHHble B nyHkTe 5.8.3
HacTosilwero AAMWHUCTPATUBHOINO pernameHTa, MoryT ObiTb npeacTaBneHol B dopme
3NIEKTPOHHbLIX  OOKYMEHTOB, MOAMUCAHHbBIX 3NIEKTPOHHOW  MNOAMUCBID, BUA  KOTOPOW
npegycMoTpeH 3akoHogaTenbcTBoM Poccuinckon degepauuun, npuv  3TOM  LOKYMEHT,
yOOCTOBEPSIOLWNIA NIMYHOCTb 3aaBuUTens, He TpebyeTcs.

5.7. OOKCMIN Aamunnctpaumm 3ATO r. OctpoBHOM obecneymBaert:

- OCHaLleHne MecCT npuema xanoo;

- WH(opmupoBaHve 3aaBuTenen O nopsgke obxanoBaHWs peLeHUn 1 OeUCTBUM
(6e3pencTBnda) opraHoB, NPeaoCTaBNALWNX rOCYAapCTBEHHbIE/MYHULMUNANBHBIE YCIYTU, KX

® Mpu ycrnoBuM pacnonoXeHWs MHOTOYHKLMOHAMBbHOMO LEHTpa Ha TeppUTOpUK
MyHuumnaneHoro obpasoBaHus 3ATO r. OcTpoBHOM
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AOIMDKHOCTHBLIX  Niny,  nMB0  MyHMUMNAnNbHbIX — CAYXawux MNOCPEACTBOM  pa3MeLLeHuns
WHpopMauun Ha cTeHdax B MecTax NpefocTaBrieHUs rocyAapCTBEHHbIX/MyHULMNANbHbIX
YCnyr, Ha ux omumanbHbIX cahTax, Ha perMoHanbHOM nopTarne;

- KOHCynbTMpoBaHuWe 3asBuTenen O nopsiake obkanoBaHUs peLlleHurn U OEeNCTBUN
(6e3pencTBusl) opraHoB, NPeaoCTaBASAWMNX roCyAapCTBEHHbIE/MYyHULMNANbHbIE YCAYTN, WX
AOIMKHOCTHBLIX nNuy, NMBO  MyHMUMNAnbHbIX CryXawmx, B TOM u4ucne no TenedoHy,
9NEKTPOHHOM NoYTe, NPU IMYHOM NpUeme;

- 3aKkrflyeHWe  cornaweHvrM O  B3aMMOAENCTBMM B 4aCTW  OCYLLECTBNEHUS
MHOrOOYyHKLMOHaNbHbIMK LeHTpamMu npuema xanob v Bblgayn 3asBuTensiM pesynbTaToB
paccMOTpeHns xanob.

5.8. OcHoBaHveM nst Hayana npoueaypbl gocyaebHoro (BHecyaebHoro) obxxanoBaHns
peweHuns u pencteusa (6esgenctena) OOKCMIT AgmuHuctpaumm 3ATO r. OctpoBHOW,
NpeaoCTaBNAOLLEro rocy4apCTBEHHYIO YCyry, ero AOSMKHOCTHBIX MWL SBNSIETCA NonyveHne
oT 3asaBuTens xanobbl B NMMCbMEHHOW (hopme (B TOM 4ucChe Npu fIMYHOM MNpuemMe) unun B
9NEKTPOHHOM BUAE.

5.8.1. HavanbHuk OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOM NPOBOAUT JINYHbIN
npuem 3asiBuTenen No npegsapuTenbHOM 3anucu.

5.8.2. 3anucb 3asButenen nNpoBOAUTCA AOSMKHOCTHbIM FULOM, OTBETCTBEHHbIM 3a
AENONPON3BOACTBO, NPU NMMYHOM obpalleHmm, npu obpalieHnn No ANEKTPOHHON NOYTE UK C
ncnosib30BaHNEM CpeacTB Terie(poOHHOM CBA3MN.

[omKHOCTHOE nMLO, OTBETCTBEHHOE 3a AEeNOnpouM3BOACTBO U  OCyLLECTBRsHOLLEe
3anucb 3adBUTENs Ha NMYHBIA NpyeM, MHdopMupyeT 3asBuTensa o gaTte, BpEMEHU, MecTe
npuema, AOSMKHOCTUN, (haMUnnU, UMEHN U OTYECTBE LOSMKHOCTHOrO Nnua, OCYLLECTBAIOLEro
npuem.

Mpn nuyHOM npueme 3asBUTeNb nNpeabsBNAeT AOKYMEHT, YOOCTOBEPSIOWNA €ero
NMYHOCTb. Ha oOCcHOBaHMM 3TOr0 [OOKyMeHTa [LOMKHOCTHOE INUuOo, OTBETCTBEHHOE 3a
OpraHu3aumio JfMYHOrO npuemMa rpaxpaH, odopMnsaeT KapTouky JIMYHOrO npuema
rpaxkgaHmHa (B GymMakHOM M (Mnn) 3MEKTPOHHOM BMAE) U 3aHOCUT B HEe coaepxaHue
Xanobbl 3aasutens.

5.8.3. B cnyyae ecnu xanoba nogaetca 4yepes3 npeacraButens 3aaBUTENS, Takke
npeacTaBnseTcs AOKYMEHT, NoATBEPXAAOLWMIA NOSTHOMOYUSA Ha OCYLLECTBIEHNE AEUCTBUMN
OoT umeHu 3asaBuTens. B kayecTBe [OKyMeHTa, MOATBEPXAAKOLLEro MOSIHOMOYMS Ha
OCYLLIECTBIEHNE AENCTBUN OT UMEHN 3asBuTens, MoxXeT ObITb NpeacTaBreHa:

a) odopMneHHass B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccumnckon depepaumn
A0BEPEHHOCTb (4Na hmsndecknx nuu);

0) odopmneHHass B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon depepaumm
AOBEPEHHOCTb, 3aBepeHHas nevatbto 3asBuTtensa (MpyM HanuMuum neyaTn) M nNognucaHHas
pykoBoagutenem 3asiBUTENA WKW YNOSIHOMOYEHHBIM 3TUM pyKoBOAUTENEM nuuoM (and
topuanNYeCcKnx nuu);

B) KOMWSI PELLUEHUS O Ha3HayYeHun mnn ob m3bpaHum NGO npukasa O Ha3HaAYEeHUU
dun3nyeckoro nuua Ha LOOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe uamyeckoe nuuo
obnagaeTt npaBoM AeNCTBOBaTb OT MMeHU 3asaBuTens 6e3 JOBEPEHHOCTH.

5.8.4. 3asasutens umeet npaso 3anpocutb B OOKCMIT AamuHuctpaumm 3ATO .
OcTpoBHOM MHOPMALMIO U OOKYMEHTbI, HEOOX0aANMbIE A1 06OCHOBAHNA 1 PacCMOTPEHUS
Xanoobbl.

5.8.5. lNucbmeHHble xanobbl rpaxaaH, NPUHATbIE B XO4€ JIMYHOrO npuema, nognexar
perncTtpauuMm W pacCMOTPEHUIO B YCTAHOBIIEHHOM HacTOSAWUM  AZMWUHUCTPATUBHBLIM
pernameHTomM nopsigke. O NPUHATUM NUCbMEHHOM Xanobbl 3asBMTeENs AOSMKHOCTHOE NULO,
NPOBOAMBLUEE NUYHBLIA NPUEM rpaxaaH, NPou3BOAUT 3annCb B KaApTO4YKe JIMYHOro npuema
rpaxxgaHuHa u nepenaeT ee JOMMKHOCTHOMY nvuy, OTBETCTBEHHOMY 3a 4eronpou3BoACTBO, B
TeyeHne ogHoro paboyero gHs.

[omKHOCTHOE NNLO, OTBETCTBEHHOE 3a AENONpOn3BOACTBO, 06513aHO:



- 3aperucTpmpoBaTb Xanoby B anekTpoHHON 6a3e perncTpauun obpalleHni rpaxxaan;

- 0pOpMUTb pacnmncky O Npueme xanoobbl;

- nepeaatb xanoby HayanbHnky OOKCMIT Aamunnctpauumn 3ATO r. OCTpOBHOMN.

5.8.6. [lomKHOCTHOE N0, OTBETCTBEHHOE 3a LeNOonpon3BOLCTBO, B AeHb MOSTy4YeHUs
NMMCbMEHHOW Xanobbl, B TOM YMCne B 3NEKTPOHHOW hopMeE:

- pacneyaTbiBaeT xanoby, NOCTyNUBLLYHO B 3NIEKTPOHHOM hopMmeE;

- peructpupyet xanoby B 9nekTpoHHon ©6ase perucTpauum obpaleHun rpaxagaH
(BHOCUT NOPSIAKOBBLIA HOMEP 3anucn (BXOAsLMIA HOMEpP), AaTy U BpeMs npuema xanobbl ¢
TOYHOCTbIO A0 MUHYTbl, PaMUMI0 U MHUUMANbl MMEHW W OoT4yecTBa (HanMeHoBaHuWe)
3agaBsutens, obuiee KONMYEeCTBO JOKYMEHTOB 1 00LLEee KONMMYECTBO NIMCTOB B AOKYMEHTAX);

- npocTtaBnseT Ha xanobe wrtamn OOKCMIT Aamunnctpauun 3ATO r. OcTpoBHON U
yKasblBaeT BXOAALWMN HOMep (MAEHTUYHbIA NOPSAKOBOMY HOMEPY 3amnucu B KHUre yyeTa
nocTynaroLLEen KoppecnoHAeHUMM), Npy nocnegytowen pabote ¢ xanobon Ha Bcex aTanax eé
paccMOTpeHnsa obazaTenbHa cebifika Ha BXOAALLNIA HOMEP;

- ogpopMInIsieT pacnucky no yCTaHOBIIEHHOMW dhopMe B [BYX 3K3emnndpax, OAUH 13
KOoTopbIX nepepaet 3asiButento (Npu MNOCTYNMAEHUM [OOKYMEHTOB MOYTOW HanpasnseT
3aaBuTeNto0  pacnmcky MNoYTOM B [AeHb perncrpaumm xanobbl), BTOPOW 3IK3eMnnsap
NPUKNaabiBaeT K NOCTYNUBLLEN Kanobe.

Pacnvcka gomkHa cogepxaTtb cnegyoLyro MHopmaumio:

a) naTta npeacTtaBneHns Xxanoobl;

0) dhammnnusa n nHMUMansl UMEHN 1 oT4YecTBa (HanmeHoBaHue) 3aaBUTens;

B) NnepeyeHb JOKYMEHTOB, C yKa3daHMEM NX HAMMEHOBaHUSA U PEKBU3NTOB;

) KONMMYECTBO JSIUCTOB B KaXXOOM JOKYMEHTE;

A) BXoOaLWwmnm HoOMep;

e) amunua, wuHUUManNbI MUMEHW W OoT4yecTBa M AOSMKHOCTb Nnua, NPUHSABLLENO
AOKYMEHTbI 1 ero NoAnuchb;

X) TenedoH, aNeKTpoHHasa noyTta, Mo KoTopou 3asBUTENb MOXET y3HaTb O cTaguu
pPacCMOTPEHNSA JOKYMEHTOB.

[omKHOCTHOE nNULO, OTBETCTBEHHOE 3a [AeronpouM3BOACTBO, B TeyeHWe O[HOro
paboyero AHA CO AOHA perncrpaunn xanobbl nepegaeT NPUHATYHO Xanoby ¢ pacnmckom o
npuHaTun OOKCMIMN AgmuHuctpaumm 3ATO r. OcTpoBHON.

5.8.7. TllonyunB nucbMeHHyt0 xanoby 3asasutensi, HadanbHuk OOKCMI
AomnHuctpaummn 3ATO r. OCTpoBHOW Ha3HayaeT YMNOSIHOMOYEHHOE Ha paccMOTpeHue
Xanobbl AOMKHOCTHOE NNLO.

5.8.8. YnonHOMOYeHHOe Ha paccMOTpeHue xanobbl  OOIMKHOCTHOE — Nnuo
paccMmatpmBaeT Xanoby M B criydae ecnv OoBOAbl, U3NOXEHHble B Xanobe, BXoaaT B
komneteHumto OOKCMI AgmunHuctpaumm 3ATO r. OcTpoBHOW MOAroTaBnMBaeT MNPOEKT
peweHus o6 yaooBneTBopeHun xanobbl Nnnbo o6 oTkase B €e yAOBNETBOPEHUU, a TaKxke
NPOEKT MOTMBMPOBAHHOINO MUCbMEHHOINO OTBEeTa O MPUHATOM HadanbHukom OOKCMI
Aomnunctpaumn 3ATO r. OCTpPOBHOWM pelleHMn O pesynbTaTax pPacCMOTPEHUSA xanobbl u
nepegaet nx Ha noanucb HavanbHky OOKCMI AgmuHucTtpaumm 3ATO r. OCTpoBHON.

5.8.9. Mo pesynbTtatam paccMoTpeHus xanobbl HavansHMKk OOKCMIT AgMmuHucTpauum
3ATO r. OcTpoBHOM NPUHMMAET OAHO U3 CReAYLLMX PELLUEHUI:

1) yooBneTBopsieT Xanoby, B TOM uucne B (popmMe OTMEHbl MPUHATOrO peLleHus,
ncnpaenenuna gonyweHHbix OOKCMIT AgmuHuctpaumm 3ATO r. OCTpoBHOM, onevyaTok u
OWNBOK B BblAAHHbIX B pe3ynbTaTte NpegocTaBfeHns rocyaapCTBEHHOW YCIyrn JOKYMEHTax,
Bo3BpaTta 3asiBUTENO [LOEHEXHbIX CPeAcTB, B3MMaHME KOTOPbIX He npegyCcMOTPEHO
HOpMaTUBHbLIMW MpaBoBbIMK akTamun Poccunckon depepaumm, HOpMaTUBHLIMU NPABOBLIMA
akTamm MypmaHckon obnacTtu, a Takke B UHbIX hopMax;

2) oTKa3blBaeT B y4OBNETBOPEHNN Kanobbl.

YkasaHHoe pelleHne npuHumaetcsa B popme akta OOKCMIT AgmunHnctpaunmmn 3ATO .
OcTtpoBHoMn.



He nosgHee OHsA, crnefyowero 3a OHEM NPUHATUS OOHOMO M3 YKas3aHHbIX pPeLUeHun,
3asBuTento B NMCbMEHHOW hopMe HanpasnseTcs MOTMBUPOBAHHLIN OTBET O pesyrbTaTtax
paccMmoTpeHns xanobbl. Mo xenaHnio 3asBuTens OTBET MO pes3yfbTaTaM pPacCMOTPEHUS
Xanobbl MoxeT OblTb NpeacTaBreH He nosgHee [AHA, crnegylowero 3a AHEM MNPUHATUS
peweHusi, B pOpMe 3rEeKTPOHHOro0 AOKyMEHTa, MOAMNMCaHHOrO 3MEeKTPOHHOM MNOAMNUCHIO
YNONMHOMOYEHHOIO Ha paccMOTpeHue xanobbl AormkHOCcTHoro nuua u (unn) OOKCMI
Aomununctpauun 3ATO r. OCTpoBHOW, BWA KOTOPOWM YCTaHOBIIEH 3aKoOHOAATENbCTBOM
Poccunckon ®epepaunn.

5.9. Xanoba, noctynuBwas B OOKCMIM Aamunuctpaumm 3ATO r. OcTpoBHOW,
NoANEXUT PaCCMOTPEHUIO  LOOMMKHOCTHBIM  NIULOM, HadeNeHHbIM  MOMHOMOYMSAMU MO
paccMOTPEHUIO Xanob, B TeveHne naTHaguaTn pabodnx gHEen co OHA ee perucrTpauum, a B
cnyyae obxanosaHmss otkaza OOKCMIT AgmuHuctpaumm  3ATO 1. OcTpoBHOR,
posmkHocTHoro nuua OOKCMIT AgmuHncTpaumm 3ATO r. OcTpoBHOW, B NpyemMe JOKYMEHTOB
y 3assutena nubo B ucnpasBneHuM OONYyLEHHbIX onevyaTtok M OwuboK unvM B crnyyae
o6XXanoBaHUsa HapylleHUs1 YCTAHOBMEHHOrO Cpoka TakUX WCNPaBNEeHWA - B TeYeHue NSty
pabo4ynx OHen Co OHA ee perncTpauuu.

OtBeT Ha xanoby, noctynuswyto B OOKCMI AgmunHuctpauum 3ATO r. OcTpoBHOM
NN JOSMKHOCTHOMY Nuuy B POpMe 3MEKTPOHHOrO AOKYMEHTa, HanpasnseTcs Mo agpecy
3NIEKTPOHHOM MOYThbl, YKasaHHOW B >anobe, B (oOpmMe 3MEeKTPOHHOro [JOKYMEHTa,
NoAMNMCaAHHOTO 3NEKTPOHHOM MNOAMUCHIO YNOSTHOMOYEHHOrO0 Ha pacCMOTpeHue Xanobbl
AOSDKHOCTHOrO nuua u  (Mnn) YnorHOMOYEHHOro Ha paccMoTpeHue xanobbl opraHa
(y4ypexneHust), BUg KOTOpOn yCcTaHOBIMEH 3akoHodaTenbCcTBOM Poccuinckon degepaumm, munm
B MMCbMEHHOM (pbopme Mo NoYTOBOMY agpecy, ykazaHHOMY B xarnobe.

5.10. B oTtBeTe no pesynbtataMm pPaccMOTPEHUst >kanobbl YNOMHOMOYEHHbIM Ha
paccMoTpeHMe XKanobbl OMMKHOCTHLIM FINLIOM YKa3bIBalOTCS:

- HaMMeHOoBaHue opraHa (ydpexaeHus), NpeaoCcTaBNALLIEro rocyaapCTBEHHYIO YCNyry,
paccMOTpeBLUEro anoby, AO0SMKHOCTb, (amMunus, uMs, OT4ecTBO (nocrnegHee - npwu
HanNU4Mm) JOMKHOCTHOrO Nuua, NPUHSBLLErO peLleHne no xanobe;

- HOMep, faTta, MeCTO NPUHATUSA peLLeHus], BKIYas CBegeHUs O JOMMKHOCTHOM nuue,
peweHne unun gencreme (6esgencreme) KoToporo obxanyercs;

- amunusa, uma, OT4ecTBO (nocrnegHee - MNpW  HanMMuUM) WNU  HauMeHOBaHWe
3asasutens;

- OCHOBaHUWs 4Ns NPUHATUA peLLeHus no xanobe;

- NPUHATOE NOo anobe peLleHune;

- B cnyyae ecnu xanoba npusHaHa 060CHOBaHHOW, - CPOKU YCTPAHEHUS BbISABNEHHbIX
HapyLUeHW, B TOM Y1Cre CPOK NpefoCTaBneHns pesynbTaTta rocygapCTtBEHHON YCnyru;

- cBefeHna 0 nopsaake obxanoBaHUsa NPUHATONO MO xanobe pelueHus.

5.11. B cny4yae ecnun [oBOAbl, M3MOXEHHbIE B kanobe He BXOAAT B KOMMETEHLUHO
OOKCMIMN AgmunHuctpauumn 3ATO r. OCTpOBHOM, YNONHOMOYEHHOE Ha PacCMOTPEHUE
Xanobbl OOMKHOCTHOE NULO B TeYeHwe Tpex paboumx OHen cO OHS ee perucrpauuu
obecneynBaeT HanpaBneHue xanodbl B YMNOSIHOMOYEHHbIN Ha €e pacCMOTPEHWE OpraH
(yypexgeHvne) n B NUCbMEHHOW bopMe MHGOPMUPYET 3asBUTENd O MepeHanpasBreHun
Xanoobbl.

5.12. lMpwn yposnetBopeHun xanobbl OOKCMIT Aamunuctpaumm 3ATO r. OctpoBHOM
NPUHUMaET NcHepnbIBaoLWMe Mepbl N0 YCTPAHEHWUIO BbISIBNEHHbLIX HapyLLEeHW, B TOM YMcne
no Bblgaye 3asBUTENt0 pesynbTata rocygapCTBEHHON yCcnyrk, He nosgHee 5 paboumx aHen
CO AHA MPUHATUS pPeLUeHusi, eCnin MHOe He YCTaHOBMEHO 3akoHogaTenbCTBOM Poccuiickomn
depgepaumn.

5.13. B cnyyae yctaHOBReHWA B XO4e uUnv nNo pesynbTataMm pacCMOTPeHUst Kanobbl
NpuU3HaKoB CcoCTaBa  aAMUMHUCTPATMBHOIO  MPaBOHApPYLWEHUS WU NpecTynfeHus
YNONITHOMOYEHHOE Ha pacCcMOTpeHue Xanobbl AOMKHOCTHOE MU0 He3amMeanuTesnbHO
HanpaBnseT UMeloLWmMecs MaTtepumarnbl B OpraHbl NPOKypaTypsbl.



5.14. OtBeT Ha obpalleHue (xanoby) He aaeTcs:

- B Crfiyyae, ecnun TeKCT NUCbMEHHOro obpatlleHnsa (>kanobbl) He NoaaaeTCsa NPOYTEHMIO,
obpalleHne He noanexuT HamnpaBfeHUI0 Ha pPacCMOTPEHME B rOCYyAapCTBEHHbIA OpraH,
opraH MECTHOro CcamMOynpaBfeHus WNn AOOSMKHOCTHOMY §nuuy B COOTBETCTBUM C  UX
KOMMeTEeHUMEN, O YEM B TEYEHME CEMU OHEN CO OHS perucrtpauum obpalleHnsa coobuiaeTtcs
rpakgaHwHy, HanpasuelleMy obpalleHne, ecnm ero gamMunua “ NoYTOBbIA  agpec
noaaarTCst MPOYTEHMIO;

- B Cnyyae, ecnu B MUCbMEHHOM OOpalleHUn He ykasaHbl hamununa rpaxgaHuHa,
HanpaeuBLLero obpatleHve, unn NoYTOBbIM adpec, MO KOTOPOMY AOSMKeH ObiTb HanpasneH
oTBeT. Ecnu B ykaszaHHOM obpalleHun cogepxaTtcs CBedeHus O MoAroTaBnMBaeMoM,
COBEpPLLUAEMOM WM COBEPLLUEHHOM MPOTMBOMNPABHOM [JEesiHMKM, a Takke O Iuue, €ero
noaroTaBnMBalolLEM, COBepLlalOWeEM UM cOBepluMBLUEM, obpalieHne  noanexuT
HanpaBneH1IO B roCyAapCTBEHHbIM OpraH B COOTBETCTBMM C €r0 KOMNEeTEHUNEN.

5.15. B cnyyae, ecnu B NnucbMeHHOM obpalleHun (kanobe) rpaxkgaHnHa coaepXmnTcs
BOMPOC, Ha KOTOPbIN €My HEOAHOKPaTHO AaBaniCb NMUCbMEHHblE OTBETbI MO CYyLIECTBY B
CBSI3M C paHee HanpasnsieMbiMu ObpalleHuaMU, 1 Npu 3TOM B OOpalLeHnn He NpUBOOATCS
HoBble goBoAbl unn obcrtoaTenbcTBa, pykosogntenis OOKCMIT AgmuHuctpaumm 3ATO T.
OcTpoBHOW, OOMKHOCTHOE NMUO NMBO YNONMHOMOYEHHOE Ha TO NMUO BhnpaBe MPUHATb
peweHne o 6e30CHOBATENbHOCTM O4YepedHoro obpalleHust U npekpalleHnn nepenuckn c
rpakgaHMHOM MO [aHHOMY BOMPOCY MpW YCIMOBUM, YTO YyKasaHHoe obpalleHne u paHee
HanpaenseMmble oOOpalleHns HanpaBnaAnMCb B OAWH W TOT XXe opraH MEeCTHOro
camoynpaBfneHus Unnm OAHOMY W TOMY >Xe [OOfKHOCTHOMY nuuy. O gaHHOM pelueHun
yBelOMNAeTCs rpaxagaHuH, HanpasumBLLMA obpalleHue (kanoby).

OOKCMIM AgmunHuctpauumn 3ATO r. OCTpoBHOM WNM  LOSMKHOCTHOE nNULO nNpwu
nonyyYeHnn NMCbMeHHoOro obpatueHms (>kanobbl), B KOTOPOM CoaepXKaTcst HeLeH3ypHble nMbo
OCKOpPOUTENbHbIE BblipaXXeHUs, Yyrpo3bl XXNU3HWU, 300POBbLI0 N MMYLLLECTBY AOMMKHOCTHOrO nuua,
a TaKkKe 4NEeHOB €ero cembW, BrnpaBe OCTaBUTb ObOpalleHne 6e3 oTBeTa NO CyLecTBY
NOCTaBfEHHbIX B HEM BOMPOCOB U COOOLWNTL rpakgaHuHy, HanpasuBllemy obpalieHue, o
HeoNnyCTMMOCTU 3roynoTpebneHms npaBoM.

B cnyyae ecnu npuynHbI, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABIEHHbIX B 0OpaLLeHnn
(xkanobe) BonpocoB He Mor ObITb AaH, B nocrnegylwem Obiv yCTpaHeHbl, rpakaaHwH
BNpaBe BHOBb HanpaBuTb obpalieHMe B COOTBETCTBYHOLLMIA FOCYAAPCTBEHHbINA OpraH, opraH
MECTHOro camoynpaBneHns Uimn COoTBETCTBYIOLLIEMY LOMMKHOCTHOMY fnLLy.

5.16. Ecnu 3aaButens He yaOBNETBOPEH PELUEHNEM, NPUHATLIM B XO04€ pacCMOTPEHUS
Xanobbl, TO pelleHuss, NPUHATbIE B pamMKax NpPeaoCTaBNeHWs rocyaapCTBEHHOW YCnyru,
MOryT 6bITb 06anoBaHbl B cyaebHoOM nopsiake.

5.17. B cOOTBETCTBUM C AEUCTBYHOLLUMM 3akoHogatenbctBoM Poccuiickon ®epepauuu
aencteus (6e3gencTtBme) OOMMKHOCTHBIX UL, a Takke peleHus, NpuHATble B Xxode
npeaocTaBneHns rocyaapCTBEHHOM YCnyrM, MoryT GbiTb OCNOpeHbl B cyaebHOM nopsiake B
TPEXMECSYHbIA CPOK, MCYUCNSIEMbIN CO OHSA, Korga 3asdABUTENIO CTano M3BECTHO O TaKOM
pelueHuun, aencTeum (besgencreun).

5.18. Ecnu nuuo nonaraeT, YTO HapyLweHbl ero 3aKOHHbIE NpaBa N MHTepPeChl B cepe
npeanpMHUMaTenbCKOA U MHOW 3SKOHOMWYECKOW AEATENbHOCTM, OHO BrpaBe 00paTuTbCcHa B
apObuTpaxHbIn cyg B NOpsiAKE MCKOBOro npomsBoacTeBa. B cny4vae xe, ecnv nuuo nonaraer,
YTO HapyLLEHbI ero npaea n ceBoboabl, OHO BripaBe 0b6paTUTLCA B Cya OOLLEN OPUCANKLMMN.

MpunoxeHune Ne 1
K PernameHTy

B opraHbl onekn 1 noneuntensctea Otaena obpasoBaHus, KynbTypbl,
cnopta u monoaexHon nonutukn AgmuHmnctpaumm 3ATO r. OcTtpoBHON
OT (tbamunus, nms, 0T4ECTBO)



3asBneHune rpaxgaHmHa, Bbipa3uBLluero xemnaHume CtTatb
OMNEeKyHOM UMK none4yuTenemM nMb6o NpuUHATbL AeTen, ocTaBuuxcs 6e3
none4vyeHus pO,EWITGﬂEﬁ, B CeéMblO Ha BOCINMUTaHNEe B UHbIX

YCTaHOBJEHHbIX CEMEMNHbIM 3aKOHOoAaTeNnbLCTBOM Poccumuckon

dPepnepaunn dopmax

A, (bamunusa, ums, otyecTso) 'paxgaHCTBO

[OKyMEeHT, yOOCTOBEPSALWNA NUYHOCTL: (KOorda M KeM BblgaH) MeCcTO XWUTenbCTBa
(appec mecTta XuTtenbCTBa, NOATBEPXKAEHHbIM perncTpaunen) mecto npeboiBaHusa (agpec
MecTa (PakTUYEeCKOro NpoOXunBaHWs) NpoLy BblgaTb MHE 3aKIYeHWe O BO3MOXHOCTU ObITb
OMneKyHoM (noneynTtenemM) nNpowy BblgaTb MHE 3aKMO4YeHNEe O BO3MOXHOCTU ObITb MPUEMHbIM
poautenem npowly nepefatb MHe nog oneky (MonevyntenscTBo) amunungd, UMs, OTHECTBO
pebeHka (oeTen), 4yucrno, Mecsl, ro4 pPOoXOEHWUs npowy nepefatb MHE NOA4  OMNEKy
(noneynTenbCTBO) Ha BO3ME34HOM OCHOBE haMunng, M, OTYECTBO pebeHka (aeTen), Ymcno,
MecsL, roa poOXaeHus

MaTepuanbHble BO3MOXHOCTU, XUNULLHbIE YCMOBWUSA, COCTOSIHUE 340pPOBbS U Xapaktep
paboTbl NO3BONAT MHE B3ATb pebeHka (aeTen) noa orneky (nonevynTenscTBo) NMbo NPUHATL B
CEeMbIO0 Ha BOCMUTaHUE B WHbIX YCTAHOBIEHHbIX CEMENHbIM 3aKoHogaTensCcTBOM Poccunckon
depepaunn gopmax.

[dononHutenbHo Mory coobwmntb O cebe crneaywuee (ykasblBaeTcs Hanuyume y
rpaxgaHnHa HeoOXoOAMMbIX 3HaHWA W HaBbIKOB B BOCNUTaHWM OeTel, B TOM 4ucne
WHopMauuss O Hanuume OOoKymeHToB 06 obpasoBaHun, O npodeccuoHanbHou
AEATENbHOCTU, O TMPOXOXAEHUM NpOorpaMm MNOArOTOBKM KaHOWMOATOB B OMEKYHbl WUIK
nonevnTenu v T.4.)

A, (bammnusa, ma, oT4eCcTBO) Aako cornacne Ha obpaboTKy M MCNOSMb3oBaHUE MOUX
nepcoHarnbHbIX OaHHbIX, COAepXalLUMXCa B HacTOsLWEM 3asiBleHMn U B MpeaocTaBreHHbIX
MHOI JOKYMeHTax (nognuce, aaTa)

K 3agaBneHuto npunaratoTcs cnegyowme JOKYMEHThI:

KOnusi JOKYMEHTa, yOOCTOBEPSIOLLIErO IMYHOCTb

cnpaBka C Mecta paboTbl C ykazaHMeM OOSMKHOCTM W pasmepa cpefHen 3apaboTHOW
nnaTtel 3a nocrnegHve 12 mecsiueB, MHOW OOKYMEHT, noATBepXgarowmi goxodbl (konus
NEeHCNOHHOro yooCToBepeHud, crnpaska U3 lNeHcnoHHoro poHaa Poccuinckon degepauunm nnm
WMHOro opraHa, OCyLLEeCTBNALEro NeHCUOHHOE obecneveHmne)

BbINMCKa M3 AOMOBOW (MOKBAPTUPHOW) KHUMM C MEeCTa >XUTENbCTBA UM UHOW AOKYMEHT,
noaTBepXX4atoLLnii NPaBo MNOMb30BAHUS XUMbIM MOMELLEHMEM UM NpaBo COBCTBEHHOCTM Ha
Xnnoe nomMeLleHune

Konust oMHAHCOBOro NMLIEBOrO cYeTa C MecTa XUTENbCTBa

crpaBKa OpPraHoB BHYTPEHHWX [fern, nogTsepXxgawolwas OTCyTCTBME CYyAMMOCTU 3a
YMbILLNEHHOE NPEeCTYNfeHne NPOTUB XU3HN N 300POBbSA rpaxaaH

MeauUMHCKOe 3akntoyeHne no d¢opme 164/y-96 (MeguuuHCKoe 3akriyeHne Mo
pesynbTatam OCBMAETENbCTBOBAHUSA  rPaxaaHwHa  (rpaxgaHku), kenawowero (en)
YCbIHOBUTb, MNPUHATL NOA4 oOneky (noneyntenbctBo) pebeHka wnu cTaTb NPUEMHbIM
poauTenem)

Konus ceugeTenbcTea o 6pake (Npy HanU4mm)

NMMCbMEHHOE cornacue COBEPLUEHHONETHUX YNEHOB CEMbM C Y4€TOM MHEHUs OeTen,
pocTturwmx 10-neTHero Bo3pacrta, NPOXMBaLLMX COBMECTHO C rpaXaaHWHOM, Bblpa3vBLUNM
XenaHue ctaTb OMNEKYHOM, Ha Npuem pebeHka (geTen) B cembto (4ns rpakaaH, Bblipa3uBLUNX
XenaHuwe ctaTb OneKkyHamu, NonevymTensiMm, NPUEMHbIMU POANTENAMMN)

crpaBka O COOTBETCTBUM XMUIbIX MOMELLEHWIA CaHUTapPHbLIM NpaBuiamM 1 HopMam

AOKYMEHT O MNPOXOXAEHMM MNOATOTOBKU rpaXXAaHuWHa, BbiPa3uBLLErO XenaHue craTtb
OMNEKyHOM, MOMnevynMTenemM HeCOBEPLUEHHONETHEro rpaxaaHuHa nnbo npuHATbL OeTen,



ocTaBLUMXcs 6e3 nonevyeHnss poauTenen, B CEMbIO Ha BOCMUTAHWE B UHbIX YCTAHOBMEHHbIX
CeMelnHbIM 3akoHogaTenbcTBoOM Poccunckon deaepauumn oopmax (npy Hann4vmm)
aBTobumorpadus

MpunoxeHune Ne 2
K PernameHTy

dopma yTBEpPXKAEHA NpMKa3omM MuHUCTEpCTBa 30paBOOXpPaHEHNS
Poccunckon ®egepaunn
oT1 18.06.2014 Ne 290H

3akno4yeHue o pesynbTaTax MeaULMHCKOro
ocBuaeTeNbLCTBOBaHUA rpaxaaH, HamepeBaLWUXCA YCbIHOBUTb
(yaouyeputb), B3ATb Nog oneky (MoneyntenbCTBO), B MPUEMHYIO UMK
naTpoHaTHYI CeMblo AeTen-CUPOT U AeTeun, ocTaBLuMXcs 6e3

nonevyeHus poguteneu ot (pnara)

1. BbligaHo (HanmMeHoBaHMe N agpec MeaNLMHCKON opraHn3awmm)

2. HanmeHoBaHue, opraHa, Kyaa npeacraBnseTcs 3aknioveHme

3. ®amunusa, wuma, otdectBo (P.N.O. nuua, HamepeBawLWErocs YCbIHOBUTb
(yoo4epuTb), B3sTb nog oneky (NoneyYnmtenbCTBO), B NPUEMHYK UMW NAaTPOHATHYIO CEMbHO
AeTen-cmpoT 1 aeTen, ocTaBLUMXcs ©e3 noneyeHnst poautenen)

4. MNon (MyXCKon/ KeHCKnin)

5. [lata poxageHus

6. AOpec mecTa XutenbcTsea

7. 3akntoyeHne (HEHYXXHOE 3a4epPKHYTb):

BbisiBneHo Hannuune (oTcyTcTBue) 3abonesaHnii, Npyu HaNU4YMM KOTOPbIX NMLIO HE MOXET
YCbIHOBUTb (yoo4epuTb) pebeHka, NpUHATL ero nog oneky (nonevymtenscTBo), B3ATb B
NMPUEMHYHO U NAaTPOHATHYIO CEMbHO™.

Mpencenatens BpadebHon kommucenn: (P.1.0.) (nognuck) (aarta)

M.IT.

NMpunoxeHune Ne 3
K PernameHTy

MpuHUMNLI U NOCNeaoBaTeNIbHOCTbL COCTaBIIeHUA

aBTOoGMOrpacdumn

ABToOMorpacuma - 3TO0 NIMYHOE MUCbMEHHOE W3MNOXEHME OCHOBHbLIX 3TaNOB XXWU3HWU,
HanMcaHHoOe B oOnpedenieHHon nocregoBaTenbHoCcTU. ABTOOMorpadma nuweTcs B
Npon3BONbHON (bopMe OT pyKu, Ha KoMnbloTepe. Pasmep aBTobuorpacpum - 1-2 cTpaHuubl
neYyaTHoro TekcTa.

MpumepHas nocnegoBaTenbHOCTbL HanNUcaHns aBTobnorpaduu:

1. Pamunusa, nms, 0TYECTBO.

2. [1aTta n MecTo poXxaeHusl.

3. MNpu XenaHum MOXHO yKkasaTb HaUMOHASbHOCTb.

4. MecCT0 XnTenbCTBa B HacTosiILLee BPEMS.

5. CBegeHunsa o6 obpasoBaHuu: rge un Kkorga (4aTta nocTynneHnsa N OKOHYaHUS) YYUIUCh.
HanmeHoBaHusa opraHmnsaumi, y4ebHbiX yupexaeHuii Heob6xoaumMo nmucaTtb NOSIHOCTLIO.



6. MecTto paboTbl B HacTosilLlee BpeMsi, 3aHMMaeMasi 4OSMKHOCTb. Ecnu Bbl xenaete
ykasaTb npegblgyuiee mecto paboTbl, CBA3aHHOE C AeATENbHOCTbLIO, XapakTrepuaytowen Bac
MONOXUTENBHO, YKaXnte 3To.

7. CeMmeiHOe nonoxeHue. YKaxute cBedeHUss O Myxe (KeHe), OeTax W Opyrnx
Gnuxanwmnx poAcTBEHHMKaX (poauTensx, OpaTbsix, CEcTpax), ux damunum, UMeHa,
OTYeCTBa, oAbl POXAEHUS, MOXHO yKa3aTb UX MECTO XUTENbCTBA.

8. Ecnn Bbl MeHAnu damunuio, Hanpumep, No MNpuUYnHEe 3akntoveHus Gpaka un ap.,
YKaXuTe npeablayLlyo pamunuio, gaty, OCHOBaHUS U3MEHEHMS.

9. lononHutenbHble cBeAEHUs, KoTopble Bbl XoTuTe ykasaTtb 0 cebe: 4ononHuTeNnbLHoe
obpasoBaHue, onbIT O6LLEHUS C AETbMU, OCOBbIE MHTEPECHI, YBIIEYEHUS.

10. daTa HanncaHusa aBTobmorpadum cTaBUTCA Crneea, NOANUChH — CrpaBa Nnog TEKCTOM
aBTOGMOrpacun.

NMpunoxeHune Ne 4
K PernameHTy

Noka3aTenn AOCTYNHOCTU U KayecTBa NnpeaocTaBleHus
rocyaapctBeHHoun ycnyru «lpepoctaBneHne nHpopmauuu, npuem
AOKYMEHTOB OpraHoM OfMeKu 1 none4yuTesibCTBa OT NuL,
Bblpa3uBLUUX XeflaHUue YCTaHOBUTb OMneKy (none4ynTernibCTBO) HaA
HeCOBEepPLUeHHONMEeTHUMUN, NPUHATbL AeTeWn, ocTaBuuxcs 6e3
none4vyeHusa poauTerien, B CeMbIO Ha BOCNUTaHUE B UHbIX
yCTaHOBJIEHHbIX CEMEeNHbIM 3aKoHoaaTenbcTBOM Poccunckon
Pepnepaumnmn opmax»

Ne n/n lNMoka3aTenu AOCTYNHOCTU M KayecTBa HopmaTuBHOe 3Ha4YeHue
npeaocTaBrieHUsl rocyfapCTBEHHOWN yCnyru nokasatens (%)

lMokasaTenu JOCTYNHOCTU NpeaoCTaBNEHNS rocygapCTBEHHOW yCyru

1. % 3asBuTEnEen, OXugaBlIMX B ouvepean npwu 100
nogaye JOKYMEHTOB He bonee 15 MUHYT

2. % 3asBuTenen, yaooBNEeTBOPEHHbLIX PadouKom 100
paboTbl y4pexaeHum

3. CobntogeHune CpOKOB npenocTaBneHus 100

rocyf4apCTBEHHOM ycnyru (% cryvaeB
NpeaocTaBrieHnsl YCNyrM B YCTAHOBMEHHbIA CPOK
C MOMEHTa nprema JOKyMEHTOB)

4, KonnyectBo 060CHOBaHHBIX Xarnob 0
5. KonunyectBo B3anmogencteum 3aaButens cC 2
OOIMKHOCTHLIMU NNLAMMW
[MokasaTtenu kadecTBa npefoCcTaBieHUsi FOCYAapCTBEHHOM YCyru
6. MpaBoMBOCTbL  (OOCTOBEPHOCTB) W MOSIHOTA 100
MHdOpMaLUKM 0 NPeAOCTaBNSEMON ycnyre
7. [MpocToTa n ACHOCTb N3NOXeHnsa 10
NHGOPMAaLNOHHBIX " WHCTPYKTUBHBIX
AokymeHToB (% 3aaBuTenen, obpaTuBLLMXCA 3a
KOHCyrnbTauuen)
8. % 3aaBuTENEN, YAOBNETBOPEHHLIX KYNbTypou 100
obcnyXmBaHNA (BEXIIMBOCTbLIO) NepcoHana
9. % 3asBuTEnEen YyOoBMETBOPEHHbLIX KayeCTBOM 100

pe3ynbTaToB Tpyaa COTPYOHUKOB




\ (npocpeccmoHanbHoe MacTepcTBO)

NMpunoxeHune Ne 5
K PernameHTy

Bnok-cxema nocnenoBaTtenilbHOCTU aAMUHUCTPATUBHbIX
npoueayp npuv npegocTtaBrieHUN rocyaapCcTBEHHOW YCNyru no
npepocTtaBrieHU0 UHPopMaLUKn, NPUEMY AOKYMEHTOB OpraHamu
onekKk U nonevyuTesnibCTBa OT NUL, XenawLwWwmux yCTaHOBUTb OMeKy
(noneuntenbCTBO) HaQ onpeaerieHHON KaTeropmen rpaxaaH
(manoneTtHue, HecoBepLUEHHOSIETHUE)

KOHCynbTauunemn

Ob6palueHune 3aaButenst B otaen obpasoBaHusa 3a

'

npegocTtaBrieHnA

KOHch'IbTI/IpOBaHI/Ie 3adaBUTENA NO BONPOCY

Il

|_|pVIeM n permcTpauna OKyMEeHTOB OT 3adBUTENA

—_— -

MpoBepka JOKYMEHTOB Ha COOTBETCTBUE YCTAHOBIEHHbLIM

[OKyMeHTbI
npeacTaBreHbl

ANANATDATATDVA/LNAT

ObcnepoBaHue
YCIOBUM XXU3HU

B NOJSIHOM 0bBbeme u

He

3adaBuTenda n

MpuHATNe pewenns o6

|
¥ oTKase
MpuHATME peweHns o AL AL A i
HAa2aAaAuAHIfIA 2AdRIATANIA
Moaroto
MoproT Mogrot MocTaHOoBK BKa
OBKa OoBKa a 3aKrnoYeHuns o
MoCTaHOBMNEH 3aknwyeHuna | 3aSBUTENS HEBO3MOXHOC
unol.ll/lfugumm BosMoO) HOCT Ha yqu B — ﬁLI.ITk
K KavyecTse l
HanpaBneHwue

Hanpa
BIieHWe

noctaHoBne
HUA

Hanpa
BNeHue
3aKnmnyeHum

3aKInr4yeHnd




NMpunoxeHune Ne 6
K PernameHTy

XXYPHAIJ1 3anucu rpaxpaH, Xxenawwux NpMHATL pebeHka Ha
BOCNUTaHUe B CBOK CEMbIO

Ne Harta CBepeHus o Popma MNMoxenaHusa no NMpumeyvaHue
npuema rpaxxpgaHuHe | cemMenHoro | nogbopy peGeHka
rpaxagaHvHa (P.N.0., ycTpoucTBa | non BO3pacT
agpec,
TenedoH)

MpunoxeHue Ne 7
K PernameHTy

3aknroyeHme opraHa onekuv n nonevyumTesrnbCTBa, BblAaHHOE MO
MeCTYy XutenbCTBa rpaxaaHmHa, 0 BO3MOXHOCTU rpaxgaHuHa ObITb
yYCbiHOBUTEINEeM, ONeKyHoOM (noneqMTeneM) nnn NnpuneMHbIM

poauTerniemMm

®.1.0. (nonHoCTLI)

[aTta poxgeHus:

®.1.0. (nonHoCTLIO)

[aTta poxgeHus:

Apgpec (MecTo XuTenbcTBa, MHOEKC)

Xapakrtepuctmka cembu (coctaB, ONUTENbHOCTb Opaka (Npy HanMuMm MNOBTOPHOrO
Opaka ykasaTb Hanuune pgetern OT npedbigywiero 6paka), onblT O6WEHUs ¢ AeTbMu,
B3aMMOOTHOLLEHUA MeXAY uYneHamMu CeMbW, Hanuume OnmM3Kux pPOACTBEHHUMKOB U UX
OTHOLUEHME K YCbIHOBMEHMIO  (YOOYEepeHWut), Xapakreporiormdeckne 0ocobeHHOCTU
KaHOWOAToOB B YCbIHOBUTENW); NPU YCbIHOBNEHUN (yao4epeHun) pebeHka ogHUM 13 Cynpyros
yKasaTb HanuimMe cornacus BTOpOro cynpyra Ha yCbiHOBMeHue (yaodepeHue)).

O6pasoBaHune n npogeccuoHanbHast AeATENbHOCTb.

XapakTepuctmka COCTOsIHMA 340pOBbA  (0OLiee COCTOosiIHME 300pOBbsi, OTCYTCTBUE
3aboneBaHui, NPENATCTBYOLNX YCbIHOBIIEHUIO (YO04YEPEHMID)).

MaTtepranbHoe NonoXeHue (MMyLLEeCcTBO, pasmep 3apaboTHOM nnaTtbl, WHble BUAbI
A0X000B, COOTHOLLEHNE pa3mMepa Aoxoda C NPOXUTOYHbIM MUHUMYMOM, YCTaHOBJSIEHHbIM B
pernoHe).

MoTuBbl Ana npuema pebeHka Ha BOCNUTaHUE B CEMbIO.

MoxenaHnsa rpaxgaH no kaHgupaTtype pebeHka (non, Bo3pacT, OCOBEHHOCTU
XapakTepa, BHELWHOCTW, cornacve KaHAMOaTtoB B YCbIHOBUTENW Ha  YCbIHOBMIEHUE
(yooyepeHue) pebeHka, nmetoLLero OTKIOHEHNS B pa3BUTUN).

3aknoyeHne 0 BO3MOXHOCTU/HEBO3MOXHOCTU rpaXKaaH.

(®.1.0. 3asgsutens (en)) 6biTb KaHANOATOM (aMU) B YCIHOBUTENW (ONEKYHbI, MPUEMHbIE
poautenu):

pomkHocTb, ©.1.0. gaTta, nognmcb

M.IT.

NMpunoxeHune Ne 8




K PernameHTy

HanmeHoBaHuMe opraHa, B KOTOPbI NogaeTcs xanoba
®.1.0. 3asgsutens, agpec, TenedoH

XAINTOBA

HanmeHoBaHue opraHa, npeaocTaBnsoLwero rocygapCTtBeHHyY0 yenyry, (4OMKHOCTHOIO
nvua opraHa, npedocTaBnALWEro rocyJapCTBEHHYIO YCNyry) peleHus u OenCTBuUS
(6e3pencTBme) KOTOPbIX

CyTb xanobbl Ha gencTeus (6besgencTane) AOMKHOCTHOMO nuua

Mpowwy Bac pasobpaTtbCcs B 4aHHOW CUTyauun 1 HanpaBuUTb OTBET MO agpecy:

Mpunarato kKonun JOKYMEHTOB (MpY HEOBXOANMOCTK)

JTnyHaga nognuck 3aasuTens

JaTta



